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Introduction
Just as I was motivated to a start my blog www.oracleofny.com to keep in touch
with the hundreds of people from around the world who contacted me by email and
telephone with words of encouragement and job leads after my sign board publicity
initially went viral, I was motivated to write this book after I eventually landed a job and
hundreds more people contacted me proclaiming I was an inspiration and seeking job
hunting advice.
During the cold, lonely winter nights and on weekends, while my wife and
children were in Omaha, I started writing Experienced MIT Grad For Hire based on my
personal experience and career coach Paloma Bowland’s transformational advice. I
wanted to share my inspirational story and give encouragement to the many people who
gave me encouragement when I needed it most—during my long stretch of
unemployment. I wanted to reach out to people all over the world with words of help and
hope.
Even a year after my photograph and story first went public, they continue to
circulate the globe—and even half a year after I started working again, many people ask
for the details of my inspirational act, unique job search, what I learned and where it has
taken me.
I quickly realized that I enjoy—and was good at—helping others, so I decided to
share the tools I’ve learned over the past year—to inspire people to think and act in new
ways to land a job.

ii
Anyone who is looking for a job or who could use a bit of personal inspiration
may be interested in this informative tale of creativity, bravery, perseverance and
practical job hunting advice.
Don’t give up!

Chapter One, Be Creative

Twice Fired
The first time I was let go from the prestigious investment bank Houlihan Lokey
Howard & Zukin, I was given several months warning. I searched aggressively for a new
job, reaching out to business valuation firms, investment banks, hedge funds and private
equity firms, but nothing moved forward. Awkwardly and to my great relief, two weeks
before my mid-November termination date, I was politely asked—well, begged—to stay.
I politely agreed.
A year later, the second time I was let go from Houlihan Lokey Howard & Zukin,
my entire world fell apart. It was a kind of seismic, once in a lifetime crash—the kind
that takes more effort than I ever thought possible of family, friends, mentors, journalists
and an empathic public to put back together.
Before I tell you about the job search that ensued, let me explain where I was
coming from. Houlihan Lokey Howard & Zukin was a prominent investment bank, headquartered in Los Angeles, with an equally large and lucrative office on Park Avenue in
the Big Apple. The firm was among the best at what it did: mergers and acquisitions,
financial restructuring of distressed companies and financial advisory. The firm was not
as well-known outside the industry as Goldman Sachs, Lehman Brothers and Bear
Stearns, but it was well-respected by its peers and clients. It was also known to have a
hardball attitude.
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The Analysts at the firm were treated for several years as initiates in a fraternity,
raised until they were chewed up and spit out—or selected to survive. Superiors treated
them as servants, abusing their time and efforts.
Associates were considered as members of the firm but were treated only slightly
better. Vice Presidents were Officers of the firm and began to earn respect but were still
treated as sub-human. Senior Vice Presidents had arrived at a position of reward and
responsibility, but the demands could still be overwhelming.
Managing Directors approached divinity. They ruled. Anyone above that was
either pleasant because they could afford to be or made themselves unapproachable.
I was a full-time consultant in a newly established Hedge Fund Portfolio
Valuations group. I calculated the fair market value of investments, companies, assets,
loans and anything our hedge fund clients would pay us to value—so they would have an
independent estimation of what their holdings were worth.
I was paid well, more than most, but as a consultant, I received no benefits, no
health insurance and no retirement plan. Moreover, I was not in the bonus pool where
most of the big money was made.
During the two years I was at Houlihan Lokey, I was not aware of any other fulltime consultants in the office. One other consultant arrived for a specific project and left
after a few weeks. I was unique and an outcast.
Since I was not an official member of the firm, I was excluded from all internal
organizational meetings and from marketing the firm’s services to potential clients. I was
treated as a sub-Analyst, the lowest of the low—even though I was twice the age of most
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of the Analysts and Associates, had an MIT/Sloan School of Management education and
had considerable international business experience.
Working in a cubicle, I produced valuations, read finance statements and legal
documents, crunched numbers and wrote reports, day after day.
I had been hired as a full-time consultant for a three-to-six month trial period. It
had been a tough initiation and a fast learning curve, but I was subsequently bankrolled
for two tumultuous yet prosperous years and given the opportunity to develop a new
career—and learn a new culture.
While at Houlihan Lokey, I got to experience and closely observe the habits of the
Analysts and Associates who surrounded me. Most of the Analysts were in their early
twenties—recent college graduates gaining valuable work experience before returning to
school for their MBAs. Most of the Associates were in their late twenties or early thirties.
They already had MBAs and several years of work experience.
Some of the Analysts and Associates were highly motivated and dedicated
workers, while others talked with each other about sports or chatted all day on the
telephone with their friends and never seemed to get anything done.
At around seven o’clock every evening, those who remained in the office would
order dinner via the Internet. The company paid for dinner for employees who worked
long hours.
Soon after ordering their meals, the Analysts and Associates would emerge from
their cubicles and start throwing a small football down the isles and over the rows of
cubicles. Sometimes, a football would come crashing into my cubicle, and I would pass it
back to the gang.
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When dinner arrived, most of the Analysts and Associates would stake out empty
cubicles and eat together as if they were at a tailgating party, while others—perhaps the
ones who were really trying to get some work done—ate alone their desks.
It seemed as though the goal was to stay at work until at least nine o’clock, after
which an employee could order a town car at the firm’s expense to take them home. It did
not matter whether they lived in the city or one of the outer boroughs or even in New
Jersey. If they worked for a certain amount of hours and stayed past a certain time, they
could call the car service and the firm would pick up the tab.
Many of the Analysts and Associates made this a nightly habit. It was their
culture. It was their bonding. It was their perk for working long hours—or at least putting
in the face time. It was free dinner and a ride home. I was not interested in that lifestyle. I
preferred to spend my time with my wife and kids.

Some Thanksgiving!
As isolated and frustrated as I had been at Houlihan Lokey, I was still shocked
and felt rejected to be made redundant for the second time. The Managing Director who
had hired me had barely spoken with me during the entire two years I had worked for
him, and same as the first time I had been let go, he had instructed a subordinate to
deliver the bad news.
The first time I had been fired, the Managing Director had told me, “You should
start looking for a new job. You can have a few months.” However, it had been a
relatively new Senior Vice President in the Hedge Fund Portfolio Valuations group who
had called me into her office to negotiate the specific termination date.
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I had been devastated. I had learned quickly and worked hard for nine months, but
the Analyst with whom I worked closest had been anything but my champion. He would
take my perfectly good work, scribble meaningless instructions all over it and complain
to the Managing Director. Unfortunately, he happened to be the Managing Director’s
favorite Analyst, so there was not much I could do.
A year later, at the time of my second termination, it was a Senior Vice President
from the Washington DC office who delivered the bad news. I had been working closely
with him and a Senior Vice President from the San Francisco office for several months—
since the Senior Vice President who had negotiated my termination date the first time and
who had subsequently rehired me, had quit.
The Senior Vice President from the Washington DC office called me into the
multi-purpose office he used on his weekly visits to New York City and admitted he did
not know the full story but said he had been told by the Managing Director to give me
notice. I would have until the end of the year, six weeks. There would be no extensions
and no severance. After two years of hard work and no benefits, some Thanksgiving! I
stared blankly at him and kept my thoughts to myself.
I went back to my desk and lost myself for a while in my work. I gave the
distressing news time to sink in and when I couldn’t sit still anymore, I went out for a
stroll.
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Park Avenue Amble
My walks were often the highlight of my day. If the weather was bad, I ducked
into Grand Central Station, meandering through the busy food courts, market stalls and
shops.
These walks kept me sane, healthy and in good humor. A midday walk was
essential—and on days when I planned to work late, an evening walk was too.
Usually, I strolled on Park Avenue, uplifted by the wealth and pride of the people,
buildings and financial institutions that made up the famous strip. Sometimes, I walked
east to the United Nations, intrigued by the embassies and the wealth of nations. On
occasion, I walked to Park Avenue South to catch the sun which was blocked to the north
by the Met Life Building. Other times, I meandered by the New York Public Library to
enjoy the open space at Bryant Park.
I hoped I could find another job in the same neighborhood. I loved watching the
figure skaters at the Bryant Park during the winter and sitting in the sun for a few minutes
during the summer. There was almost always entertainment in the park—music, theater
or a fashion show.
I also loved Grand Central Station. There were often interesting cultural exhibitions
in Vanderbilt Hall—or a movie being filmed in the Main Concourse. Although I rarely ate
in the food court, I enjoyed walking by all the restaurants to relish the amazing variety of
food on display.
Having just been fired for the second time, I strolled uptown along Park Avenue.
Who would do all my work? Did they consider how much profit I generated? Did they
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appreciate that my clients repeatedly sent me thank you notes praising my work and
attentiveness? Would they ask me to stay again?
I was upset, but I was also somewhat relieved. Indeed, my relationship with
Houlihan Lokey had been tenuous from the beginning.
I glanced over at the Charles Schwab office on the corner of 50th and Park. Maybe
I’ll start a hedge fund, I thought, or become a professional stock trader. I loved following
the market and ever since my first job on the floor of the American Stock Exchange, I
had always wanted to work with the market. I had gone off in a different direction, but I
could return to it. It would be exciting and best of all, I would be my own boss.
As I arrived at the large Seagram’s Building plaza housing a metallic Calder
sculpture on 52nd and Park Avenue, my blood started to boil and my eyes wandered
between the sky and the ground. I started circling the plaza.
Should I call my wife? No, not yet, I’ll tell her when I get home. This was no
surprise I reminded myself. I had wanted to get out of there. I had been dissatisfied all
along. I’ll find something better.
Stay calm, I told myself. Be professional. Keep your cool. It will all work out for
the best.
I gave myself time to get upset and then some more time to calm down. I had
been let go before, and I had always landed on my feet. It had never been easy, but I had
always managed to move forward and find something better. In any case, I had been
unhappy at Houlihan Lokey, and now I was free.
As I started heading back to the office, my doubts and insecurities returned with a
vengeance. The Indian summer sun had vanished completely behind the Manhattan
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skyline with perfect and painstaking ease, bringing darkness and a chill to the air.
Suddenly disoriented, I realized that I had no idea what the end or beginning of the day
meant anymore. I was completely lost. The only thing I knew was that I was that I was
going to return home to my wife and children without a job.
What was I going to do? I’d been through this before. Why was everything so
difficult? Why were there so many challenges in life?
I returned to the office, hiding my mixture of hurt and relief and worked for a few
more hours. The work made me calm. I was good at what I did and proud of my
professionalism—but there was certainly no reason to stay late.
I stepped out of Houlihan Lokey’s revolving doors for one of the last times ever
and walked right into the global economic nightmare of 2008. I didn’t know that at the
time, so after recovering from my initial shock and disappointment, my overwhelming
feeling was of relief. Finally, I was free of the politics and pretentiousness, the powerstruggles and back-stabbing.
I just hoped Cindy would not be too upset.

Daddy’s Home
When I returned home to our apartment on the Upper East Side, my little children
Isabella and Isaac, as they often did unless they were utterly engrossed in an art project,
TV program or napping on the couch, ran up to me with smiles, giggles and hugs around
my legs. “Daddy’s home!”
As accustomed, they quickly backed off and returned to their activities, giving me
a few minutes to change out of my suit and into something more comfortable.
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“How was your day?” asked my wife Cindy. She emerged from the kitchen where
she was preparing dinner.
I sat down on the couch. ”I was fired again.”
“Oh,” sighed Cindy. “I’m not surprised. We knew this was going to happen. Are
you OK?” She did not seem too upset.
“I’m OK. Are you OK?” I approached and hugged her.
“Now you can do your own thing. You’ve always wanted to be a trader. Now’s
your chance, or you can start you own valuations firm.”
“They must have sensed how miserable I was.”
“The Managing Director called you into his office?”
“No, the Senior VP from the Washington office.”
“That Managing Director couldn’t even tell you himself? Just like last time. I
don’t like the way they treated you.”
“He did exactly what he said he would do. When he hired me, he told me, ‘You’ll
pay your dues for a couple of years, and I’ll give you a new career.’ It was good while it
lasted.”
“They should have made you the Managing Director. You should have been
telling them what to do.”
“I have six weeks. I’ll start looking for a job tomorrow.”
“You’ve been looking for a job for two years.”
“Oh, come on. I’ve sent out a few resumes and made a few calls. It’s not easy.
You have to know someone. It’s always the politics. Who will do the work when I’m not
there?”
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“Don’t worry about them, worry about us. You’ve got to figure out what to do!”

Lame Duck Investment Banker
During my last six week at Houlihan Lokey, in addition to finishing the projects
on my desk and handing off my responsibilities to the two Senior Vice Presidents with
whom I worked, I updated my resume and registered on several Internet job boards.
I dug out my lists of investment banks, hedge funds, private equity firms and
valuation firms, many of which I had spoken with the year before, the first time I had
been fired. I made numerous phone calls and forwarded my resume to dozens of contacts.
I knew it would not be an easy process but at least I already had a few good leads,
including interest from the largest valuation firm, Duff & Phelps. A member of the Duff
& Phelps Human Resource department had called me every few months during the
course of the year to ask if I was interested in working there. I had always answered in
the affirmative, but they had never followed up by calling me in for a meeting.
I also had contacts at some of the top bulge bracket investment banks, such as
Goldman Sachs, Bear Stearns and Lehman Brothers. I had reached out to them before,
and there was no reason not to reach out again, especially since I now had two years
experience producing valuations at Houlihan Lokey. I had never intended to be a
consultant. It was time to find a real job, a full-time job with benefits, health insurance
and bonus potential.
Since I did not have much pressure at work and had permission to look for a job, I
also started researching stock trading strategies and watching the market as closely as I
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could. I had done some investing over the years, making money most of the time and
breaking even at others, so I got prepared to be a more active stock trader.
The Internet-based technology available to people who wanted to trade stocks
from home on a daily basis, day-traders, had been well-developed over the years and was
quite remarkable. With real-time signals about what was going on in the markets and
with individual stocks, day-trading looked easy. Every day, as I watched the market, I
convinced myself that I would have made thousands of dollars if only I had been daytrading. I grew certain I could make a living in the stock market.
Another possibility I envisioned for myself was staring a hedge fund and
managing other peoples’ money. Over the years, I had become enamored by one specific
strategy which I some day hoped to implement on a grand scale. I had read several
academic papers demonstrating that the buy-write or covered-call strategy was one of the
most prudent and lucrative investment strategies—and it made perfect sense to me. I
could buy stocks and sell options against them.
I could help people protect their stock investments from the downside and grow
their portfolio to the upside by doing what a hedge fund was supposed to do—hedge.
If done correctly—with discipline, a little trading strategy and a portfolio of the
most successful long-term performing stocks—it was no more than selling time and
volatility. In the long run, I would reap the benefits of growth and the dividends paid by
some of the biggest and best companies in the world. Perhaps I could raise enough funds
to start my own hedge fund.
Cindy thought I should do it all: look for a job, start day-trading and try to raise
money for a hedge fund.
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“You don’t know what will work out,” she said.
However, what she really wanted me to do was to start my own business
valuations firm. “You don’t get rich working for other people,” she admonished me.
“You get rich by starting your own business and being successful. At least then, no one
can fire you.”
Her father had worked hard for most of his life to build up an institutional
pharmacy business and had sold it off, allowing him to retire early.
Her brother was building his own health care company and was on the verge of
great success.
My father had established several law firms and had been a Partner most of his
life. He had also opened an innovative color photography art gallery, Images, a Gallery
of Contemporary Photographic Art, the first of its kind in New York City and had
founded a small publishing house, Consultant Press.
My older brother, after years of working for others, including Citigroup and
Solomon Brothers, had founded a hedge fund in Los Angeles and was doing quite well.
Since graduating MIT, I had always thought I would be an entrepreneur. During
the high-tech boom of the 1990’s, I had tried to raise money for a startup and had come
close to succeeding, but I had not been able to raise that first round of financing. I had
returned to the job market to spend my time working for companies large and small but
always for someone else as a salary man. Maybe it was finally my turn to strike out on
my own and start a business.
The only problem was money. I didn’t have the time or capital to start a
valuations firm in New York City. The overhead was prohibitive, and what if I didn’t win
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clients quickly enough? I did not have the luxury of spending a year or even a few
months on marketing my services. I needed to make as much money as I could as quickly
as possible in order to support my family.

Day Trading
The day after New Year’s Day, I walked from my apartment to my new “office”
on the Upper West Side. My wife’s cousin David Goldman let me use his apartment as a
base of operations to make calls, send emails, look for a job and watch the market while
he was at work. I would get a lot more done in a quiet apartment than if I stayed at home
with my wife and two small children. It would also help me maintain my work discipline
and a daily routine.
I generally wandered across Central Park going to and returning home from my
new office even in the freezing cold. Walking across the park took only a few more
minutes than taking the cross-town bus: my break through the North Meadow, along the
Jacqueline Kennedy Onassis Reservoir, and under the Gothic Bridge always provided the
perfect, peaceful distraction from a stressful day.
As I started searching for a job, I focused on finding a similar position to my most
recent experience, as that is typically the path of least resistance and what most people
do. Besides, although I had not been satisfied with the environment at Houlihan Lokey, I
had liked the work very much, calculating the fair market value of businesses and
investments.
However, being unemployed also gave me a chance to see if I could fulfill a longterm desire to make money for myself instead of for others. After working for other
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people in companies large and small for most of my life, I wanted to see if I could run my
own business. For many years, I had wanted to try my hand at day-trading, while I was
also convinced I had what it took to start a hedge fund and manage others people’s
money.
While sending out resumes, making phone calls, networking and going on
interviews, I had an opportunity to try both. I opened a day-trading account and also
convince a wealthy friend to allow me to manage some money his brokerage account.
I had no upside or downside in my friend’s account and was only allowed to by
Blue Chip stocks or similar and sell call options against the stocks in the portfolio. My
friendly investor accepted all the risks and took all the rewards for my handling of his
portfolio in order to provide me with a track record—proof of concept—for my chosen
strategy.
Although I was determined to succeed, day-trading turned out to be quite a costly
learning experience. The market started tanking and I was not comfortable selling short. I
tried various strategies and made numerous mistakes. In the end, I lost money.
At first, I bought straddles, hoping to make money when a stock such as Apple
moved up or down more than a few dollars in a single day. Then I tried making money on
earnings announcements. I also tried scalping—timing the small waves that most stocks
go through at least several times every day.
It all seemed so simple and easy at first, but identifying the right stocks to trade
turned out to be trickier than I had thought. When I watched the market to learn and
practice without actually trading, I made great picks. If only I had been trading, I
convinced myself, I would have made hundreds or thousands of dollars. However, when I
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actually bought a stock, it almost inevitably went the wrong way and I lost more than I
could afford.
On the other hand, my little hedge fund performed almost perfectly, generating an
average return of one and a half percent per month for three months. I was a hedge-fund
wannabe—on my way to starting a hedge fund.
The covered-call strategy I used was nothing new and was much less workintensive and less stressful than day-trading. It was also a more prudent and disciplined
strategy—and it worked.
The overall portfolio had its ups and downs, but by selling options against the
stocks in the portfolio month after month, I more than made up for the fluctuations. After
all, I was selling time and volatility. How could I lose?
After three months, I had made my investor a good sum of money, and I had
produced for myself a successful three month track record.
Although I would have liked to continue managing my investor’s funds, I was
getting very skeptical about the health of the stock market, and my investor was
becoming outright nervous. The market frightened us. He wanted to quit while we were
ahead, and my gut instinct told me not to argue with him. We had accomplished our
mission and agreed to end the experiment.
In retrospect, it was a great decision. I would have gone on to lose a significant
amount of money. I might not have lost as much as a passive sit and hold strategy, but it’s
hard to imagine that I could have made money with my strategy as the market began to
decline sharply, bringing down the best of the best along with the rest.
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Also, as a result of pulling out while we were ahead, my investor and I remained
good friends, and he will not let me touch the bill when we meet for lunch.
With a brief but successful track record, I reached out to several acquaintances
and firms that seeded nascent hedge fund managers, but no one seemed to be interested in
my approach. It is difficult enough to raise money for a hedge fund when the market is
strong and almost impossible when the market is weak.
At least I tried to be independent and work at something about which I felt
passionate. Unfortunately, I was not successful at day-trading and the time was not right
for starting a hedge fund.

New Same Old
On the job front, my hottest lead at the time was for Duff & Phelps, possibly the
firm with the largest business and investment valuations practice in the world. I had met
with the Managing Director of the Valuations division, Warren Hirschhorn, a year earlier,
and I had enjoyed learning about his approach to valuations.
Once I had informed the Duff & Phelps Human Resources Department that I had
officially left Houlihan Lokey at the end of December, they set up a round of interviews
for late January. I met with Warren and two of his Directors and spoke with a third
Director over the telephone.
When I left Duff & Phelps, I sensed that two of my meetings had gone well. But,
as luck would have it, the third seemed to flop with a simple case of imperfect chemistry.
Still, I was fairly confident Duff & Phelps would offer me a job. After all, I had met
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Warren before and Human Resources had been calling me every few months for the past
year.
But a few days turned into a few weeks—and still no update. Despite my
cajoling, my contact at Duff & Phelps would not let me know my status. I was left
hanging. I began to think that even a quick “No,” would be less nerve-wracking than
hearing nothing.
In the meantime, I kept busy by watching the stock market, day-trading and
sending out resumes. I used online job sites, such as the MIT Sloan Alumni Job Board,
CareerBuilder.com, Glocap Search, JobsintheMoney.com, nytimes.com, Monster.com,
and others.
Furthermore, I was in telephone and email contact with dozens of recruiters, most
of whom specialize in financial positions and some of whom sent out encouraging job
alerts and newsletters with new job listings, such as Brokerage Consultants and
Dynamics Associates. I was also a regular visitor on LinkedIn.
To round off my job-hunting efforts, I went to networking events sponsored by
the MIT Sloan Alumni Club of New York, International Association of Financial
Engineers (IAEF) and Professional Risk Manager's International Association (PRMIA). I
also continued to network aggressively via friends and family as that is how I had found
several jobs in the past.
In any case, I was confident that Duff & Phelps would give me an offer, and I was
looking forward to getting a real job with health care, a savings plan and all the other
benefits. I had enjoyed a hefty paycheck as a consultant at Houlihan Lokey, but I did not
enjoy the insecurity of not knowing day-to-day when my contract would end, and it was
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disappointing not to have benefits. Worst of all, I was treated like an outsider, while all I
ever wanted was to be part of the gang. I wanted to feel as though I belonged in the
company where I worked and where I spent most of my days and some of my nights.
After a month a half had passed since my meetings at Duff & Phelps, when I still
could not get a reply from Human Resources or Warren Hirschhorn, I started having
severe doubts about things working out. Not always, but often when you don’t get a
timely reply, it simply means “No.” Some employers just like to let things fizzle out. It’s
easier than saying, “Don’t call us, we’ll call you.”
I was disappointed but not yet overly concerned. Something would work out soon,
I surmised, whether it was a job or one of my entrepreneurial endeavors.

Bitten By the Bear
In the middle of March, the bomb hit which jolted me from any complacency,
shook my confidence and changed the rules of engagement. Bear Stearns collapsed, and I
started to realize that things were different this time. When I should have been re-entering
the job market, the job market was collapsing around me.
Bear Stearns was the fifth largest investment bank in the country, had over 15,000
employees around the world, and until the beginning of its travails in late 2007 had never
reported a quarterly loss in its financial statements in its entire eighty-five year history.
Suddenly, I was watching news clips of former employees walking out with boxes
of belongings. They were in shock. Dedicated professionals who had worked at Bear
Stearns all their lives, scholars who had earned MBAs at Harvard, Stanford, Wharton and
the University of Chicago, streetwise entrepreneurs who had risen from the hardworking
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immigrant populations of Brooklyn, the Bronx and Queens, motivated and high energy
buccaneers from all over the country and all around the world who had come to the Big
Apple to find their fortune, executive assistants, receptionists and maintenance workers
who had worked at Bear Stearns for years were all suddenly kicked out of their
workspaces, offices and cubicles.
I had been familiar with Bear Stearns since I was a kid and had worked across the
street for the past two years. I had even interviewed at Bear Stearns a few years earlier, in
the very same Mortgage and Asset Backed Securities group which helped bring the
company down. I had contacts at Bear Stearns and had been trying to get my foot in the
door for years. With a bang and a shudder, the door was slammed shut on everyone who
worked at Bear Stearns and everyone who had ever dreamed of working there.
With that monumental event, suddenly there were thousands of highly-qualified
bankers looking for jobs. The thought of such intense competition was like cold water on
my face, waking me from a slumber. I started wondering how long it would take to find a
job. Two and a half months had passed since I had left Houlihan Lokey. A month and a
half had passed since I had interviewed at Duff & Phelps. Ironically, they had called me
every few months while I had worked at Houlihan Lokey, and now that I needed a job,
they no longer seemed interested.
With the collapse of Bear Sterns, my already-scratched-rose-colored glasses
snapped in half. I was concerned. I had been counting on Duff & Phelps and had
generated few other leads and even fewer interviews. Suddenly, I had to compete with
thousands of the best and the brightest, with people who were not only street-smart but
also Wall Street-smart.
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Cindy was also beginning to panic. “If you don’t find a job in the next few
months, what are we going to do? Our lease is up at the end of June. If you don’t have a
something by then, we won’t be able to renew our lease. You spend too much time in
front of the computer. You’ve got to make more phone calls and get out there and meet
people. You’ve got to find a job!”
With the collapse of Bear Stearns, I realized my chances of finding a financial
services job in the city were quite slim and my job search was too narrowly focused. I did
not give up on finding a Wall Street job, but I broadened my perspective and started
considering positions in fields other than those relating to my most recent experience. For
instance, I started pursuing opportunities in business development and corporate finance.
I also started doubling the amount of resumes I sent out. If I was going to find a
job, I knew I had to work hard—and my efforts soon paid off with a string of enticing
leads.

Plan B Boogie
The first significant lead I had was with Pluris Valuation Advisors. I had met with
Espen Roback, President of Pluris, a year earlier, and we had much to talk about. I called
him, and he agreed to meet for breakfast at Balthazar’s, a trendy SoHo restaurant, where
we discussed our experiences and outlooks concerning the valuations business.
A few days later, Espen suggested I visit his office to meet his colleagues.
I knew I had to develop as many leads as I could, so I did not sit back and wait to
see what happened with Pluris. I had learned my lesson with Duff & Phelps.
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Expanding my search to other types of positions, I reached out to the father of one
of my daughter’s classmates. He had a senior business development position with Hewlett
Packard and regularly commuted over 3,000 miles to the company’s headquarters in Palo
Alto, California.
I met with him several times at school-related events, and he was very friendly
and encouraging. He said he would speak with his colleagues and try to fit me in—and
then he put me in touch with one of his colleagues in Palo Alto.
After a long and intensive telephone interview with his Palo Alto-based colleague,
I had doubts about how the conversation had gone, but my contact later told me he had
gotten positive feedback and we could move forward. He only needed to get budget
approval for a new full-time employee—and I was in!
Another good lead that manifested itself at that time was via my wife’s cousin
whose apartment I was using as an office. David Goldman helped me set up an interview
at the hedge fund where he worked, one of the world’s largest and most successful,
Fortress Investment Group.
In the middle of April, I had a round of interviews with an asset management and
in-house valuations group at Fortress, and although my chemistry with the colleagues I
met was not perfect, the meetings went well enough—and I assumed David’s pull would
enable me to get my foot in the door.
Another great lead came through a friend of my wife’s family in Omaha. I was
put in touch with a recruiter who worked closely with D.E. Shaw, another of the world’s
largest and most successful hedge funds. The recruiter was excited by my resume,

22
especially my MIT education and investment banking experience. She thought she would
at least be able to get me an interview.
Unfortunately, although they each in turn seemed close to happening, none of
these great leads worked out. As the weeks passed, initial interviews, follow-up meetings
and all decisions were pushed off indefinitely. After all my efforts and great expectations,
I could not seem to get a firm answer Yes or No from anyone. Sometimes, I could not
even get a reply.
One contact had to wait for a budget review, while another had to go on an urgent
business trip, while the others had to talk to their colleagues when they returned from
vacation before they could get back to me. It was all taking too long.
What was I going to do? What was I doing wrong? Why couldn’t I find a job?
Cindy and I knew our time was running out fast. If I did not find a job by the end
of June, we would not be able to renew the lease on our apartment. We not only had to
start thinking about Plan B, we had to start preparing for it.
Where were going to live? How were we going to survive?
We did not have any practical solutions. We spoke about moving out of Manhattan
and finding an inexpensive place to live, but I still needed to find a job. Otherwise, we
were going to need some serious help.

Heartland Bound
One evening, in late May, Cindy approached me and said, “I’m taking the kids to
Omaha for the summer. We’ll put our stuff in storage. You’ll stay here to find a job.
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Hopefully, you’ll get something by the end of the summer, and we’ll come back. If not,
you’ll join us in Omaha.”
It was painful to contemplate, but it sounded like a plan. Cindy usually took the
children to Omaha for a few weeks during the summer in any case. This time it would
just be for longer. I expected that by the end of the summer, I would have a job, and they
would return to New York to pick up where we had left off.
Subsequently, I sent out a frenzy of emails, applying to dozens of jobs a day, but
the inevitable apocalypse relentlessly approached. Was this really happening? How had I
so completely let down my family? What could I do that I have not already tried? What
else could I do?
My flash of inspiration was no where near as momentous as Newton’s, when he
observed an apple falling from a tree and deduced the Law of Gravity, but it in a similar
way, a creative idea popped into my mind and changed the course of my life.

The Face of the American Economy
On June 21, 2008, I was having dinner with my wife Cindy on one of our regular
Saturday night outings, perhaps our last Saturday night outing in Manhattan. I had been
unemployed for nearly six months, and we had already made some very tough decisions.
We were going to leave our apartment on the Upper East Side of Manhattan in a week
and a half. Cindy and the children were going to move in with her parents in Omaha,
Nebraska, over thirteen hundred miles away. We were going to sell most of our furniture
and put the rest of our belongings in storage. I was going to sublet a small apartment in
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the city for July and August in order to continue searching for a job and to host my
children from my previous marriages who spent every summer with me.
The flash of inspiration arrived as we shared a main course and asked ourselves
over and over, “What are we going to do? How are we going to get through this? How
are we going to survive as a family?”
The idea had entered my mind before, but I had not verbalized it and it had gone
into hibernation. Suddenly, it came to my mind again but this time, I described it to
Cindy. I suggested I go out to Park Avenue during lunch time to hand out some resumes.
A lot of investment bankers, private equity and hedge fund managers go out for lunch
meetings or to take a mid-day break. Since I was not an overly aggressive salesman, I
would put on a sign board, so that people could see what I was doing. It would say,
“Experienced MIT Grad for Hire,” the subject line in most of the emails I sent out to
potential employers. The sign board would include my contact information and I would
go out every day during lunchtime for a week.
Cindy was immediately enthralled. “That’s a great idea. You’ve got to do it!” She
immediately called a couple of friends and they also thought it was a great idea.
That Sunday morning, Cindy purchased a couple a sheets of poster board for two
dollars and composed the twin signs. I punched holes in the poster boards and tied the
two sheets together with a pair of old shoe-laces.
On Monday morning, I tried to back out of my plan because of embarrassment
and rain, but Cindy insisted I follow through. “You have a family to support. You have to
find a job!”
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Late in the morning, I went out to 50th St. and Park Avenue and donned my sign
board. My only goal was to generate a few new leads and find a job. The sky was
overcast, but the drizzle had stopped. I was embarrassed but tried to take it all in stride. I
am generally good humored and optimistic, but I was concerned how the passers-by
might react. Amazingly, the first few people who walked by seemed to smile. I held a
stack of resumes in my hand, smiled back and held out a copy of my resume for those
who might be interested.
Taking the advice of her friend Matt Hagan who ran a small public relations firm
in Washington DC, Bulldog Public Relations, Cindy sent out a press release to the local
papers explaining what I was doing. Then, on her own initiative as a photojournalist, she
came down to take a photograph of me in my full sign-board glory. She had the children
with her, so she worked fast, taking a few candid shots and I didn’t think much of it. As
soon as she arrived home, she resent the press release along with one of her photographs.
Cindy and I had no idea how far my little flash of inspiration and her simple
publicity efforts would take us and that by the end of the week, my picture and story
would be circulating the globe. The New York Sun and New York Post first pick up the
story on Monday. On Tuesday, local TV and radio stations such as ABC, NBC and CBS
aired my picture and story. On Wednesday, the national networks such as Fox, CNN and
CNBC interviewed me, and subsequently my picture and story were launched around the
world by the BBC, AP and Reuters. The BBC called me, “The Face of the American
Economy,” while the AP called my story, “Sign of the Times.”
By the third day that I was wearing my sign board on Park Avenue, people
walking by were telling me they had seen me on television or read about me in the
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newspaper. The passers-by were all encouraging (okay, almost all) and I handed out a
stack of resumes.
In fact, after the first hour I was out with my sign board, there were only a few
minutes during the entire rest of the week during which I was not in front of a camera and
microphone or speaking with an inquisitive journalist who was taking notes.
As my publicity went viral, emails and phone calls started pouring in from around
the world. It took me hours to go through my cell phone messages and sort through the
emails. I tried to respond to everyone who reached out to me and followed up with every
possible lead.
By Friday, June 27th, the last day I wore the sign board, I had received
encouraging emails from then-strangers around the world. It’s amazing how simple
gestures of friendliness and support can lift one’s spirit. Still stunned by the completely
unexpected turn of events, I opened my inbox to:
YOU'RE VERY FAMOUS IN KOREA.
Dear Jusua Persky.
I'm TaeHun KIM, a Korean and lives in Seoul. I saw you at one of Korean news
paper with picture….If you want to join business in Korea. Please contact to me.
I've nice skill of general manager even Law of Korea. thank you for read this
mail. Good luck and God bless you for the long time.
Best regards.
TaeHun Kim.
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Josh you are famous now!! Do you have any idea how many websites and news
sites you have been on?

Hello Joshua. One of my colleagues at 280 Park forwarded your resume to me.
Please let me know a good time for us to talk. Thanks so much.
Best regards,

Dear Joshua,
This is Anicca Chao writing from beijing,china .I saw your picture on TODAY'S
beijing news( a daily newspaper in beijing ) in which you wearing a poster with
Experienced MIT GRAD FOR HIRE on it .and i can see clearly your email
address. the title of this report is " Losing job wide is hitting US" and the article
appraised you that you way of hunting for ajob is quite unique .
your photo also impressive me and my collegue .well ,wish everything goes well
with you and good luck in finding a good job.
Best wishes .
Anicca

Hi, I saw you on the newspaper, never loose ur hope man, i hope u can find a job
soon.
From Istanbul with love.
Murat
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Hola Joshua
Es muy difícil estar en la banqueta buscando empleo, lo se y esa es la razon por la
que escribo, deseearte la mejor de las suertes y encuentre un puesto de buen nivel.
No desesperes, no pierdas la fe y te aseguro que estaras bien pronto.
Francisco Cervantes
desde Monterrey, México

Hi Joshua,
My Name is Fred Ng, I am in Hong Kong now.
I saw your self promoting method is quite interesting. I guess you have a strong
desire to change your life….This may be your life changing moment.
Yours,
Fred Ng

hi dear i am tusher from bangladesh . seeing you in the newspaper i feel very pain
for you as you lost your job . dont be upset. you are a experienced person so i
hope you will get better job very soon. good luck & good bye.

Hello,
I saw your story on AOL....I just wanted to let you know that I hope you have a
GREAT job before the day's end! Thumbs up on the effort!!!! Don't give up!
God Bless You and yours!!!!
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As a result of my creative act and attention from the media, I went from feeling as
though I were at the edge of a cliff to feeling optimistic. I was suddenly receiving so
much sympathy from around the world, good will and prayers for success, something
positive had to come of it. I was contacted by many people who said they had business
opportunities and good leads for me. Yet, would I actually get an interview or even a job
offer as a result of someone reading my story or viewing my picture in a newspaper, on
TV or via the Internet?

Reality TV
As a result of my intense publicity, I was contacted by even more people from the
media who wanted to know my story. One of the calls I received was from Megan
Alexander, a producer at Inside Edition. She wanted to know if she could film me and my
family packing up and leaving New York City. I told her I would be happy to oblige, as
long as it could help me find a job. At the time, much to my wife’s bewilderment, I was
not familiar with this popular television program.
Cindy was beside herself. She knew the popular celebrity news program well and
had mixed feelings about being filmed. She was a very private person and did not want us
to be exploited, misrepresented or turned into a sob story. She was going through one of
the worst crises in her life, but to the outside world, she wanted to keep her chin up. She
loved her life in Manhattan and did not know if or when she would ever be able to return.
Still, for anyone beside our immediate family and best friends, she was just taking the
kids to Omaha for the summer.
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Somehow, I convinced her that all the publicity was good and might help me find
a job, so she reluctantly agreed to let Inside Edition film us leaving our apartment. It
turned out to be quite a surreal endeavor. As we were going through a very real and
personal family crisis, we were being filmed for national television, and the camera crew
kept asking us to repeat scenes in which we were packing boxes with our personal
belongings and carrying them out the door.
Megan and her crew were as empathetic as could be and apologized with each
request for another take. They advised us to carry empty boxes out the door, so we would
not have much extra work—but under the circumstances, even the empty boxes felt as
heavy as our hearts.
Our little children hid behind the camera man watching and wondering what was
going on.
When the program was aired and my contact information was exposed to viewers
across the country, my cell phone rang non-stop for hours, and flurries of calls and emails
kept arriving for days.
On Sunday, June 30th, Cindy kissed me goodbye and left to the airport with our
two darling children and tears in her eyes. However, with all the sudden publicity, I was
certain that things were going to work out for the best. It took a lot longer than I had
hoped, but after an inspirational Wizard of Oz-like journey, I would eventually find the
job of my dreams.
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Lesson Learned—Be Creative!

•

When searching for a job, get inspired and be creative! You want to
stand out from the competition and get noticed. If your approach is the
same as everyone else’s, how are you going to find a job? There are a lot
of fellow job hunters out there. You are looking for the job—it’s not
necessarily looking for you.

•

It doesn’t take much. You don’t have to be as creative as Leonardo da
Vinci or Thomas Edison. A little ingenuity can go a long way. All I did
was put on a $2 sign board and go out to Park Avenue to hand out some
resumes, and my life was never the same.

•

When doing the same old thing does not work, don’t give up, but also
don’t keep doing the same old thing. Get inspired and do something
innovative. Think out-of-the-box, and take a little risk. (One of the
definitions of insanity is doing the same thing over and over and expecting
to get different results.) You might have to overcome your fears and
inhibitions, but it may well be worth the effort.

•

Don’t be afraid of embarrassment. When I donned a sign board on the
corner of 50th Street and Park Avenue, I felt as awkward and embarrassed
as could be, but I went through with it. I do not strive to do one thing that
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scares me every day, as some people do, but sometimes I consciously go
out of my comfort zone. Wearing a sign board on Park Avenue was
certainly one of those times.

•

Let your creativity flow. Since my own creative and inspirational act, I
have become aware of many other resourceful, inspirational and out of the
box approaches to finding a job. One person in California had their resume
printed on a t-shirt. Another person in Texas advertised their job search on
a billboard. A woman in San Francisco set up a web site to help publicize
her husband’s job search. A “copycat” sign board guy even hit the streets
of New York City and garnered much publicity.

•

Look to history for inspiration. I did not invent the sign board approach.
After my publicity, I was contacted by a several people who had
advertised their job search using a sign board months or even years before,
and they told me they had eventually been quite successful. In the Great
Depression, unemployed people wearing sign boards were a common
sight.

•

The main thing is to do something. Preferably it’s something innovative
and constructive—and also something that suits your personality and that
you can live with. If you want to find a job, you have to get noticed. It
does not take much, but you have to show initiative. Add a little color to
your approach and resume!
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•

If you want to find a job, you have got to reach deep inside yourself and
bring out your true colors. You’ve got to do something different to
attract the attention that will put you ahead of the competition.
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Chapter Two – Be Open to Change

Transitioning
After my wife and children had left to the airport, moments before I lugged my
own suitcases and boxes to a small summer sub-let across the street, I sat in my nearempty apartment trying to catch my breath. I wanted to comprehend the changes going on
in my life—losing my job, being unemployed for six months, wearing a sign board on
Park Avenue, saying good bye to my wife and children, leaving the apartment where I
had lived for the past five years—and the publicity!
A week before, I thought I had been ready for anything. I had gone out to Park
Avenue wearing a sign board to hand out resumes. At least I had been willing to
experiment and try something different. Yet, I was still hoping to find a job in New York
City—or Omaha.
With all the publicity, my network had been extended nationally—even
internationally—and I suddenly found myself in touch with people from all over the
country and all around the world involved in various fields of work. I knew I would have
to consider each and every opportunity, no matter where or what it was.
As I glanced out over the East River from my apartment for the very last time,
there was only one thing I knew for sure—even if I had been open to change before, I
would have to be even more so going forward.
Indeed, I had transitioned several times during my professional life. I had worked
as an options specialist on the floor of the American Stock Exchange, in marketing and
business development for an international satellite communications company, as a
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commercial banker for a large European bank and as an investment banker on Park
Avenue—and it looked as though it was time to transition again.
I knew I would have to consider employment in other fields of work and other
locations other than New York City and Omaha. In my situation, I could not afford too be
too fussy.

Lychee Wine
One of the first interesting offers I received after my publicity went viral was to
sell lychee wine imported from China. Unfortunately, there was no salary involved and
the company had little infrastructure.
My potential employer Vince LoDato had a wine cellar in upstate New York and
partnered with a warehouse in New Jersey but had no facilities in New York City. I
would have to carry samples of lychee wine door-to-door, create a buzz and sell sell sell
in order to earn commissions. If I could stand out on Park Avenue with a sign board, I
could surely sell lychee wine store-to-store.
I met with Vince in Rhinebeck, New York, at my father’s house, tasted the
delicious lychee wine made from Chinese lychee nuts and thought how fun and
wonderful it would be to succeed in the liquor business.
Vince and I sat on the porch for an hour, sipping the sweet dessert wine and
discussing the opportunity—and life.
However, when I sobered up and asked around a bit, I learn it would be a very
tough sell. Apparently, local American lychee wine producers had already produced a
respectable-tasting lychee wine, exerted their marketing power and cornered the market.
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Perhaps, if I had not had a family to support, I would have taken up the challenge
and gone for it. It would have been a great adventure, and I might have struck it rich—but
being practical, I had to focus on finding a salaried position or starting my own business.

Boutique IB
Another call I received immediately after my publicity was from an attorney at a
prestigious boutique investment bank. He told me he had read my story in the newspaper,
empathized with my situation—he had been there before—and would help me out.
A week later I had an encouraging interview with the COO of the boutique
investment bank. I was so excited and the COO seemed impressed with my experience.
The firm was growing, he said, and he would see if he could fit me in. The only hitch was
that there was no clear job opening or job description and as a next step, he wanted me to
meet with the firm’s two managing partners.
For weeks, we tried to arrange the meeting, but it was summer and the managing
partners were both traveling for business and then on vacation.
Week after week, I checked in with the COO to see if we could schedule a
meeting, but I soon stopped getting responses to my emails and calls. I didn’t want to be
a nudge, but I also did not want to let a great opportunity slip by.
What was going on?
Finally, toward the end of August, almost two months after my initial and
promising interview, I received an email from the COO:
Hi Josh,
I apologize for being unresponsive in this process. Given the uncertain state of
the markets, we have actually begun to trim staffing and hunker down for what
may be a bumpy ride. I’m sorry to report that there are currently no opportunities
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at _____________. I will keep your resume on file and will contact you when we
begin to see the light at the end of the tunnel.
Regards,
I was so disappointed, especially after being invited for a second meeting, waiting
nearly two months—and then having the company’s situation change before the meeting
could take place. How frustrating!
Yet, I knew not to take it personally. At least the excitement of the potential
position had helped keep up my spirits during my frustrating search.

Multi-Level Marketing
It was fascinating for me to experience the calls one gets when one is famous and
unemployed.
As a result of my contact information going public, I received dozens of offers to
help me start my own business. In fact, some of the most persistent callers and emailers
to me were people involved with internet-based multi-level marketing schemes—and I
spoke at length with many of them.
They would first tell me how they liked my courage, spunk and creativity—and
then they would hit me with their pitch. “Look at our web site.” “Come to our next
meeting.” “Think about it—it will change your life.”
They seemed sincere and had interesting stories of their own, but my skepticism
and the many warnings I found in articles on the Internet prevented me from taking the
plunge.
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Most of the multi-level marketing schemes involved selling products online while
also recruiting other people to sell the same products. I would earn money from what I
sold but also earn a share of what the people I recruited sold.
The entrepreneurs who started these companies and people who got in early—and
people who really did have the marketing and sales skills, patience and persistence to
grow a solid network—probably did very well, but most people who got involved with
these schemes were just wasting their time, effort and money.
Some of the multi-level marketing networks were free to join or had very low
fees, so there was not much to lose and plenty of potential commissions to be made.
However, some of them charged hundreds of dollars for new members—and I read
several articles stating that most new members do not generate enough income to cover
their initial costs and investment.
Multiple streams of income and residual income for life and beyond sounded
more than great, so I tried thinking of my own multi-level marketing scheme with a
decent product and a way to get started.

Black Box Trading
One of the most exciting calls I got during the summer was from a businessman in
Los Angeles who had come cross my story in the New York Times. He claimed he was
one of the founders of Qualcomm and had several businesses in which I might fit. I
Googled him and learned that he was worth about $900 million dollars.
Cindy and I started to get excited. It was unbelievable. The publicity was
working. We anticipated I would soon have a great job. Our white knight had arrived.
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Suddenly, the possibilities seemed endless. Knowing what I knew about him, I was more
open to change and opportunity than ever before.
It took a few weeks to set up a meeting with my contact’s colleagues in New
York—but then I spent a week with a black box trading start-up and learned a bit about
the highly competitive and secretive world of electronic stock trading. I also helped the
CEO with his business plan and advised him regarding strategic business decisions.
The group I met with had invested millions of dollars and two years developing
their micro-second trading platform. They had made many mistakes with their
infrastructure and business strategy and were convinced they were on the verge of
making it big—or they would go bankrupt within a few months.
It was an intriguing opportunity.
Although I very much wanted it to work out, I could not come to a mutually
beneficial agreement with the CEO and we decided to part ways.
As a gesture of good will, he paid me for my time and efforts as a consultant—but
the fact that the opportunity did not work was one of several huge disappointments I
experienced during my long and frustrating job search.
To make matters worse, my white knight did not follow through with any other
opportunities or contacts—and our communication fizzled out.
Sometimes you can be open to change, but change is not open to you.

NYSE Publicity
Strangely, as my job leads fizzled out one after another and in stark contrast to my
financial situation which kept getting worse over the course of my unemployment, my
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publicity kept growing. Apparently, my image and story had struck a deep chord in the
personal and social psyche. In fact, my publicity seemed to grow in perfect inverse
proportion to the deepening global economic crisis.
As the Face of the American Economy and a Sign of the Times, I became the go-to
guy for depressing economic news. Every time higher-than-expected unemployment
numbers came out, I received at least one or two calls from journalists asking me to
repeat the details of my sandwich board story and share my insights on the economy.
And every time a television, newspaper or Internet story came out displaying my
sandwich board picture with my contact information in plain view, my cell phone would
ring for hours, and I would receive dozens of emails from across the nation and around
the world.
On August 22, a crew of journalists from Japan’s NTV chauffeured me from my
Upper East Side sublet to Wall Street for an interview in the heart of capitalism.
We strolled around the financial district and settled on the steps of the old Federal
Hall National Memorial, by the prominent bronze statue of George Washington.
I sat facing the New York Sock Exchange whose pillars were covered by a giant
American flag and spoke about the presidential candidates, their economic policies and
the upcoming elections.
I explained that initially I had been leaning toward Senator McCain because I
thought we needed to maintain a clear strategy against terrorism and a strong force in the
Middle East—and I was for lower taxes and less government.
However, I also admitted that Senator Obama’s charisma was pulling me in, and I
was starting to believe he could help change the world’s perception of the USA for the

41
better—which might be more powerful than the sword. Furthermore, I was for universal
health care and aggressive development of alternative energy technologies.
Playing the diplomat, I said I was still on the fence and expected to learn more
about the candidates’ policies and visions during the upcoming national conventions.
Crowds of tourists passed by, glancing at me as if I were a celebrity—and a street
preacher who seemed to have been in the same spot since George Washington’s time
barked for all to repent.
When the interview was over, I strolled around Wall Street recalling my first job
after graduating MIT—when I worked on the floor of the American Stock Exchange as
an Assistant Options Specialist.
I recalled the excitement on the floor, the rows of computer screens displaying
stock quotations, the yelling and shoving as floor brokers and traders positioned
themselves and elbowed their way through the crowds.
On the floor of the stock exchange, I had felt as though I were in the heart of
capitalism, the center of the free market.
After an intense day on the floor, I would often go across the street for a beer at a
bar on a high floor in the World Trade Centers. I would look out over the city and feel as
though I were on top of the world.
I remembered the awe I had felt when my brother had first guided me around his
place of employment, the Salomon Brothers trading floor near Battery Park. I recalled
visiting with my mother in her office when she had worked at AIG on Maiden Lane. I
recalled my father telling me that his first office, after graduating from Harvard Law
School, had been on Lower Broadway.
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My family and I were so connected to the financial district, I almost felt as if I
were home—or more relevant to my situation, I had the heart-warming sensation of being
employed again.

Loco Tonic
As August drew to a close and my leads and interviews in the New York area and
Omaha did not amount to anything solid, I started to spend more and more time focusing
on opportunities and contacts elsewhere in the country.
At the beginning of the summer I had willing to move almost anywhere for the
right opportunity—but by the end of the end of August I was willing to move anywhere
for any opportunity.
Cindy and I wanted to live in New York City or Omaha, but it came to a point
where we were willing to go wherever a job would take us.
In mid-August, I had been contacted by a Sloan School of Management student
who was doing a summer internship in Plano, Texas at an entrepreneurial firm that was a
private equity fund, venture capital firm and hedge fund all rolled into one. He had told
me to get in touch with his boss, Charlie Gallamore, the founder of Southwest Texas
Capital.
I called Charlie and we had a great conversation which ended with him inviting
me to Plano for a meeting.
Coincidently, that same day, I came across an article in the news touting Plano as
the most affluent city in the United States—measured with respect to per capita income
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versus cost of living. I had never thought about moving to Texas but I was suddenly
intrigued.
In early September, within days after leaving my sublet in Manhattan and moving
to my sister’s house in Larchmont, I took an early morning flight from Westchester
Airport to Dallas to meet with Charlie and the gang.
When I walked in the door of the Southwest Texas Capital’s offices in Plano, I
was in for a real treat.
Charlie quickly offered me a can of Loco Tonic, an energy drink he had invented
and was promoting for the Latino market—and things took off from there.
One by one, I met with Charlie and his entrepreneurial partners. As awkward as I
felt being in an environment very different from what I was used to in corporate New
York, Charlie and his gang made me feel right at home. Their charm and charisma were
enticing—or was it the Loco Tonic?
Besides Loco Tonic, the firm had several other interesting projects in the works,
including a startup called RX HBO which sold hyperbaric chambers for chronic wound
care and a municipal bond hedge fund.
At the end of a long and interesting day, Charlie astounded me when after flying
me in for an interview, he told me he would love to hire me but did not have any money
to pay me.
“Would you consider working for commissions?” he asked.
I was already in touch with several boutique investment banks in New York City
who were considering giving me a platform from which to work but no base salary. It
was called eat what you kill.
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It was typical in some industries for sales-people to live off commissions—but
was this the new paradigm for financial services?
No one, it seemed at the time, wanted to increase their overhead with the
economy looking so bleak.
I had not given it serious consideration at the beginning of the summer, but with half
a dozen of my potential employers talking about revenue sharing with no base—and nothing
else working out—I started giving such arrangements serious thought. Nevertheless, it did
not seem practical to move from New York to Plano for such an arrangement.
From Dallas, I flew to Omaha to spend a few days with my family.
While in Omaha, I had hoped to meet with the CEO of Mutual of Omaha Bank, a
new division of the well-known Mutual of Omaha insurance company but unfortunately
the CEO had to leave town on urgent business. He was buying a distressed bank in
Arizona.
I returned to New York having had a great trip to Plano and Omaha, but I still did
not have a job.

Blog Roll
On September 15th, when Lehman Brothers collapsed, turning thousands more
bankers into job-seekers, I received a call from a producer at Inside Edition, and a town
car arrived at my sister’s house in Larchmont to whisk me to the mid-town television
studio for an interview in response to the collapse. It struck me as absurd how at the same
time I was penniless and sleeping on my sister’s couch, I was being whisked by a town
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car to a television studio in New York City. The show was broadcast nationally—and my
phone rang non-stop for days.
One of the most exciting calls I received was from an acquaintance—Sharon
Gitelle—whom I had not seen since high school. She worked at Forbes.com and invited
me to join the “recently launched community of the high quality business and financial
bloggers—the Forbes Business and Financial Blog Network.”
I had started a blog only a month and a half before—more about that later—and
already I was receiving a blogging seal of approval!
As a result of the Lehman collapse and the worsening financial crisis, as the
poster boy for Wall Street, I was subsequently interviewed by news teams representing
major Finnish, Belgian and Japanese TV networks—and I conducted off-camera
interviews with journalists from Reuters and a German newspaper Rheinische Post.
I was definitely having more success with the media than with my job search. As
the summer slipped away, I was getting far more offers for media interviews than for job
interviews. I wasn’t getting paid for all the publicity, but the tremendous interest in my
story was an indication that I was doing something right—and it was a sign of great
things to come.

Shock and Awe on Wall Street
As a result of the Lehman Brothers collapse, the economic environment went
from bleak to disastrous. I pretty much gave up on finding a job in the United States and
started aggressively pursuing opportunities abroad.
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I was soon in touch with a financier from Hong Kong, the Dutch CEO of an
international furniture company, the British CEO of an international car parts company,
and a Japanese doctor who ran an innovative cancer treatment and research clinic in
Yokohama.
The doctor was so convinced that I was the person to help him manage his clinic
and spread his research and techniques throughout the world, he said he would fly me to
Japan to meet with him.
All of these people told me they had felt compelled to contact me after seeing my
picture in the newspaper, on television or on the Internet.
I had already left New York City, would I soon be leaving the United States?
My wife and I discussed the matter and decide we would be willing to relocate
abroad for a year or two for the right opportunity—if we could put money in the bank.
Many times, if an American company sends someone abroad—or if a foreign company
lures someone abroad—they pay for housing and many other living expenses, so the
employee can save much of their salary.
Cindy was not very excited about having me pursue an opportunity in Hong Kong
or Yokohama as they were on the other side of the world and it would be difficult for her
to visit her parents and grandparents in Omaha.
On the other hand, she felt that London or Amsterdam might be viable as long as
housing and other major expenses, such as International schools for the children, were
covered by the employer.
The Hong Kong financier who contacted me said he helped American companies
set up businesses, market products and invest in China. He called from Hong Kong
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several times, emailed me questions about the global economy and asked me to describe
my approach to business development.
When I pressed him for information about his company and business activities, I
did not receive an adequate reply, so our communication stopped.
The Dutch CEO of an international furniture company called me from Verona,
Italy and then from Dubai, United Arab Emirates. We had several long, enjoyable
conversations, and I started to believe I could soon be an international furniture salesman.
His company had a large catalogue of reasonably priced, well-designed and highquality modern furniture which was produced in Indonesia and China—and I would have
responsibility for North and South America but would also be a frequent visitor to
Holland, Indonesia and China.
The Dutch CEO said he panned to visit the United States in early November, and
as soon as he discussed the matter with his partner and firmed up his schedule, we would
set up a meeting.
We even got to the point of discussing compensation and sales targets, but then I
got caught up in other leads and could not get a confirmation regarding his visit to
America. Eventually, our communication fizzled out.
The British CEO of an international car parts company left me an encouraging
message and told me to be in contact with his human resources department.
I called and spoke several times with his human resources manager and learned
what I could about the company which re-manufactured car parts. It was growing at forty
percent a year and expanding all over the world, especially in Africa and Eastern Europe.
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I spoke with the CEO briefly a couple of times, but the first time we spoke he said
he was too busy to talk at length and said he would call me back—but did not.
The second time he could not talk for more than a few minutes because he was ill
with a severe flu.
I tried contacting him and his human resources manager several times after that
but could not get a response.
My most unusual and distant international lead turned out to be the one that
developed most seriously.
Dr. Tetsuji Okuno initially called me and left a message, but the connection was
full of static, so I could not understand his name, message or telephone number.
He then sent me an email that he had seen me on NHK, a major Japanese network
and had been impressed by my attitude. He told me to look at his web site—and I was
instantly intrigued by his dedication to medical science and cancer research.
We started corresponding by email, and I soon received a call from his Englishspeaking in-law in Vancouver telling me that he was extending an invitation to me to
visit him and his cancer treatment clinic in Yokohama—perhaps in the middle of
October.
I was extremely excited and intrigued by the invitation, but Cindy and few others
in my family thought it was a practical lead to pursue.

The Human Factor
In the meantime, my Sandwich Board Guy picture and story continued to spread
internationally, especially in France, Germany, Italy, India, Hong Kong and China.
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More and more international journalists called me for interviews—and a new
flood of emails poured in from around the world.
People started telling me how great things were in China, Taiwan, Korea, India,
Bangladesh, Indonesia and Malaysia.
“Come here and teach English at the university,” they wrote. “Come here, and
you will find a job.”
I even received emails from several expatriate Americans describing how
wonderful it was to live and work in Shanghai.
Students and unemployed people started reaching out to me for personal advice.
“Should I study finance or is that no longer practical?” “Should I put on a sandwich board
like you did?”
I was also asked for economic, financial and business analysis, including a request
to write an article about who might succeed Warren Buffet at the helm of Berkshire
Hathaway and a request to write an article about corporate governance in light of the
global economic crisis.
Both articles were subsequently published in prominent Indian business
journals—Business & Economy and The Human Factor, respectively.
Several journalists asked me for political analysis. “How do you think the
upcoming elections will affect the economy?” “Will you vote for Obama or McCain?”
I was truly becoming a Sign of the Times and the Face of the American
Economy—but where in the world was I going to end up?

50
Clinica E.T.
When I saw the international area code for Japan on my cell phone, I hoped it was
Dr. Tetsuji Okuno—and it was.
It was difficult for him to fully express himself in English, but his tone was so
sincere, he touched my heart and convinced me to visit him.
When I brought up all the practical considerations of moving my family to
Yokohama, he told me it was all possible—and we should discuss the details in person.
A few days later, I received an email from Dr. Okuno saying that his colleague
Mr. Shinro Takahashi would be visiting New York in the middle of October—and that I
should accompany him back to Japan at the end of October. I could meet Dr. Okuno,
learn about his cancer research and treatment clinic Clinica E.T., discuss his plans for
international expansion and come to an agreement regarding my terms of employment.
I was overwhelmed by the invitation and started to imagine a new life in
Yokohama and a new career in health care management. Health care was one of the
industries least affected by the global economic crisis—and helping in the fight against
cancer was a great motivation. Using the Internet, I started to learn as much as I could
about endovascular therapy and anti-angiogenesis.
Although most of my family thought I was out of my mind, my career coach
Paloma Bowland thought it was a great opportunity. “Unfortunately,” she said, “cancer
treatment and cancer research are a growing market.” She suggested that if I were truly
looking for job stability in the coming years of economic challenge, I should give the
opportunity some serious thought.
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My father was also encouraging. He believed living abroad would be educational
for the children. He also recalled the wonderful night he had spent in Yokohama when he
was in the army. He had been drafted into the Korean War and dispatched to the
Philippines. After two weeks at sea, his ship had landed in the port of Yokohama and all
the soldiers had gone on shore leave for some much needed rest and relaxation. For the
equivalent of fifty cents, he had enjoyed a fine cut of Kobe beef and a tall glass of Kirin
beer. After two weeks of unsavory sea rations, he had been more than pleased. “In fact,”
he said. “It is one of my fondest memories of the war.”
Somewhat coincidently, my in-laws’ neighbor in Omaha—Sam Cohen—was a
world-renowned cancer research specialist who frequently visited Japan.
I gave him a call—and after doing a little research, he told me that Dr. Okuno had
a good reputation and successful clinic but was also considered somewhat of a maverick.
He had left the mainstream medical community to follow his own path of research and
treatment. Only time would tell whether his work would be dismissed—or if he would be
recognized as a genius and win a Noble Prize.
That was confirmation enough for me. The more I thought about it, the more I
was intrigued and wanted to accept Dr. Okuno’s invitation. At worst it would be an
adventurous journey to the other side of the world. At best, it would be the opportunity of
a lifetime.
After much introspection, I wrote to Dr. Okuno, accepted his invitation and asked
for a more firm itinerary.
No sooner had I accepted Dr. Okuno’s invitation, when I received a call from
Richelle Konian, an executive recruiter with whom I had been in touch for over five
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years. We had been emailing each other regularly over the course of the summer, starting
a couple of months before my sign board publicity. She said she had an opportunity for
me in the valuations group at a large midtown accounting firm.
When I expressed strong interest, she said she would forward my resume and told
me I should expect an interview with the hiring manager. She said she had enjoyed my
publicity and blog—and the hiring manager was looking for someone who could write. “I
think it’s a perfect match,” she said.
It’s amazing how events sometimes unfold.
A few days later, I had an encouraging interview with the Director of Valuation
and Corporate Finance at a large New York accounting firm—and simultaneously firmed
up my plans to visit Dr. Okuno in Yokohama at the end of October.
I did not tell the valuations director or executive recruiter about my planned trip to
Japan—or tell Dr. Okuno about my job possibility in New York, because I did not know
which, if either, would work out. Both opportunities seemed fantastic.

Recycle Yourself and Start a New Life
Although I had no idea when the subprime mortgage problem surfaced in the
summer of 2007 that it would lead to a global economic crisis, I was close enough to the
news to know that when Bear Stearns collapsed, the rules of the game had changed.
I knew that something profound was happening and that if I were going to find a
job in New York City, it would take a tremendous effort and a lot of luck. I also was
keenly aware of the changes that had taken place in New York City since 9/11.
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Before 9/11, when someone was having a tough time finding a job in the city or
was determined to get their foot in the door at a specific company, they could go
knocking on doors. They could show up at the main office, chat with the receptionist,
camp out, market themselves to any executive they might meet and beg for a job until
they were hired or escorted out the door.
Many people in New York City found employment that way as interns, assistants,
apprentices or in the mail room. If someone had the skills and determination, they could
work their way up.
Subsequent to 9/11, because of security considerations, it was nearly impossible
to get inside an office building in New York City unless you were expected—and that is
one of the main reasons I decided to hand out resumes on Park Avenue. It was no longer
possible to go knocking on doors in the city. How else could I reach out in person to the
people who worked at the companies where I wanted to work?
Much of my creative inspiration was due to a specific change that had taken place
in the environment. I accepted that change and sensed I had to do something different.
When Cindy and I realized we had to leave our apartment, we did not get choked
up or plot to stay until we were evicted. We sucked it up and got ready for change—as
painful as it was.
Cindy moved to Omaha with the little ones, and I borrowed enough money to
survive for a couple more months in the city, while I looked for a job and hosted my
older children.
At the end of August, when I moved in with my sister’s family in Larchmont, I
again adjusted to an entirely new environment.
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From the day I was let go from Houlihan Lokey, my life was in constant flux—
but I did my best to adjust accordingly.
Another significant change I made was to let Paloma Bowland—a professional
career coach—into my life. I had not considered getting professional help on my own and
had been called by many people who said they could help me or wanted to take
advantage of my desperation, so when she called, I was as skeptical as could be.
Opening yourself to new people, especially when you are down and out, is not
easy, but sometimes it can transform the course of your life.
I thought I was open to change before I started working with Paloma, but she
helped me change the very core of my approach to finding a job and managing my career,
while helping me renew my self-esteem and bring out my true colors.

Lesson Learned – Be Open to Change!

•

When looking for a job, especially in economically challenging times, it
helps to be open to change. Perhaps, you will have to do something else,
somewhere else, at least for a while in order to survive. You may also be
pleasantly surprised where an opportunity may lead you, equally in terms
of what kind of work you do, where you do it and whom you meet.

•

By being open to change, I found myself investigating many different
career opportunities in various locations—so my chances of finding a job
increased significantly. It was only by fate that I eventually found a job in
my own field and in my own back yard.
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•

Although you may envision a career as a straight path, it is sometimes
necessary and can even be beneficial to take a detour. In a world that is
changing faster than a chameleon changes color—and where company and
worker loyalty is a thing of the past—it is best not to limit yourself to your
own perception of what you think you do—or to limit yourself to other
people’s perceptions of what you have already done. You may want to
focus on your chosen field, familiar role, core or most recent experience,
but you should also consider other possibilities and figure out how you can
transfer your skills to a new role.

•

When you are unemployed—and even when you are employed—it is
worth considering each and every job opportunity. You never know what
you may learn, whom you may meet or which door may lead to your
ultimate success.

•

When searching for a job, you have to be open to change of career,
location and people. It is a great time to explore other possibilities, such as
starting your own business. At least, ask yourself if you are really satisfied
with your job? What is your fantasy job? Is there something else you
would rather be doing or that you could possibly do? Is there somewhere
else you would rather be living or that you could possibly live?

•

Being open to change is not only about being prepared and willing to
change your career or move to a new location for the sake of employment,
but it also means adjusting to a changing world, being able to adapt the
way you live to new circumstances and letting new people into your life.
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•

When looking for a job, especially during an economic downturn, you
have to be patient. It takes time to find leads and follow up on leads. It
takes time to arrange interviews and takes time to get answers. It can take
a lot longer than you planned to find a job.

•

I know it’s difficult to be patient when you are standing in the cold rain
without an umbrella. I’ve been there. You have to keep in mind that the
storm will pass and the sun will come out tomorrow—or even more
importantly—that the sun is always shining above the clouds.

•

Don’t take non-responsiveness or rejection personally. Be patient, be
persistent and be professional!
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Chapter Three – Get Professional Help

Hello, It’s Paloma
I have changed careers several times during my life, and it usually took only a few
months to find a new job even in a new field of work. However, this time, something was
different. Nothing seemed to be working. Over six months had gone by, and I was still
unemployed. Not only that, but I was world-famous, and I was still unemployed. What
was my problem? What was I doing wrong?
I did not seek professional help while I was unemployed, but I am sure grateful
that a professional career coach contacted me.
In response to my publicity, a couple of professional career counselors and
resume writers had emailed to say that they could help me find a job. I had tried working
with one in the city, but he had been pressed for time and after an energetic initial
meeting, neither of us had followed through.
However, Paloma Bowland—a career management coach and business strategist
working with JibberJobber.com—was different. She sent me an email telling me about
her career management site and then called to tell me what to do. She must have done
something right, and I must have needed help, because as the summer progressed, I found
myself in daily telephone contact with her, changed my job-hunting paradigm, went
through a transformational experience—and found a job.
When Paloma called, she told me she would not only help me find a job but
would also help me take charge of my career.
First, she gave me numerous tips on conducting and managing interviews. Next,
she convinced me to do a thoughtful self-evaluation and revise my resume. Then she told

58
me to clean up and reorganize my blog, coordinate it with my LinkedIn and Facebook
profiles and write newspaper articles.
When I found a job and started working again, Paloma insisted our work was not
over—it had only just begun.
Every suggestion she made was a chore and a learning process of self-discovery,
but I quickly began to feel a difference, a transformation—a renewed sense of selfconfidence and self-esteem. She also gave me plenty of psychological support, helping
me remain focused and move forward even when I was feeling down.
Almost immediately after I had revised my resume and developed a new outlook,
good things started happening. Not only did I get more positive feedback than before, but
I felt much better about myself and was able to start turning job possibilities into solid
offers.

Lost in Cyberspace
When I had lost my job at Houlihan Lokey, I thought I had known exactly what to
do—and that’s what I did. I updated my resume, signed on to numerous job search
boards, compiled lists of companies to contact and took out my shopping bag full of
business cards, old emails, notebooks and pieces of scrap paper containing the contact
information of professional colleagues and acquaintances.
I had been through the job-hunting routine before—and although it had never
been an easy process—I had always managed to succeed on my own or with a little help
from my family and friends.
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I did not think there was anything new anyone could tell me about how to find a
job. My resume was strong. I knew I had to network among family, friends and
professional peers. I was not completely comfortable making cold calls, but I knew it had
to be done and was actually pretty successful at engaging potential employers once I had
them on the line. I was not at all comfortable leaving telephone messages for complete
strangers—but that is how cold calls often start out.
On the other hand, I was completely comfortable sending emails to anyone and
everyone—and I knew it was a numbers game. The more people I could get to look at my
resume, the better my chances of finding a job.
Although I disliked having to retype my personal information for each different
job site and online application, it was still an efficient way to find leads and apply for
jobs. On some sites, I could apply to job after job with a few clicks of the mouse.
On a typical day, I would do some research and apply to half a dozen targeted
jobs online, but sometimes I would get enthused and blindly apply to a dozen jobs of all
sorts with a last minute, end of the day flurry of emails and online activity.
I knew I would be lucky to get one response out of a hundred emails and virtual
applications, but I kept trying—and I usually got that one response. Even if my
applications for specific jobs were not fully targeted, I sometimes got responses and
established new relationships with recruiters or potential employers after forwarding my
resume or applying for a position online.
Nevertheless, ninety-nine percent of my emailed resumes and online job
applications seemed to evaporate into cyberspace. Even when I applied to highly relevant
jobs on the job board of my alma mater, the MIT Sloan Alumni Job Board, I rarely
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received a response. I was excited about the positions and had the required experience—
but no one ever seemed to be on the receiving side of my emails and online applications
or be available to speak when I called.

Nyetworking
In addition to my online efforts, I tried to call at least several people every day—
and my shopping bag full of contact information I had collected over the years was a
great resource. It usually took a bit longer than planned to find anything specific for
which I was looking, but after sifting though a stack of old emails or a rubber-banded pile
of business cards, I could usually locate the sought after name and telephone number.
More often than not, I would just sift through the organized chaos, pulling out the
names and numbers of people whom I thought it might be worth calling.
In retrospect, I wish I had been more disciplined about organizing and recording
my collection of contact information.
To supplement my own online and calling initiatives, I also networked regularly
over the telephone. My family, especially my mother, supplied me with new leads on an
almost daily basis—and those leads often started with a friendly call which was a lot
more pleasant than making a cold call.
When I made cold calls, I usually ended up hearing a recorded message, and when
I did get to speak with the person I was trying to reach—or more often than not, with
their assistant—they would invariably tell me to email my resume.
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I would actually feel great hearing that, as if they were telling me they would give
me some consideration—but I did not get any better results from the resumes I forwarded
after cold calls, than from the resumes I launched coldly into cyberspace.

A Convenient Time to Meet
As part of my networking efforts, whenever I could, I tried to meet with people.
That was my goal, as I knew it was the most effective way to find a job. Whenever I
contacted people, whether by email or telephone, I asked, “When is a convenient time to
meet?”
It is amazing how difficult it can be to arrange a simple meeting. Some people
seem to always have time for meetings, but most people are so busy, they barely ever
have time for even a single meeting, spontaneous or not. I arranged meetings whenever I
could, but often it took weeks or even months to find a convenient time—if my contact
was willing to meet at all.
I also attended professional networking events and presentations sponsored by the
International Association of Financial Engineers, Professional Risk Managers
International Association and the MIT Sloan Club of New York.
The presentations and panels were usually interesting, but sometimes I just did
not speak with anyone other than the person sitting next to me.
At successful events, however, I had captivating conversations with at least
several small groups of people over wine and cheese and went home with half a dozen or
more business cards and plenty of follow-up work for the next day.
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I thought I was doing all the right things—networking, making calls and sending
out hundreds of resumes—but I still could not find a job.

Famous for Being Unemployed
On the verge of desperation, I got inspired and tried something different. I went
out to the corner of 50th Street and Park Avenue wearing a sign board advertising my
search and contact information. I thought I would hand out some resumes and generate a
few new leads.
Once my story and image went viral, it took me hours to sort through the
flashflood of calls and emails. Most of the people who contacted me were well-wishers
offering prayers and encouragement, but I also was contacted by many people with
relevant job leads. Some of the people whom I met on the street also sincerely tried to
help me find a job.
Suddenly, as a result of my sign board publicity, I had dozens of calls to return
and half a dozen meetings on my calendar.
As the summer progressed and my fame spread, I had many interesting
conversations and meetings—and I came close to landing several exciting jobs.
Furthermore, the media loved my story and instead of my publicity flaring up and
flaming out just as fast, every time I thought it was over, I would get a call from a major
television network, radio show or newspaper requesting another interview.
Each time I thought my fifteen minutes of fame had come and gone, my picture
would suddenly and unexpectedly pop up on the main page of Yahoo.com, CNBC.com or
CNN.com.
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I could tell when something was up, because my cell phone would go into
convulsions, and I would get a flurry of emails from people telling me where they had
seen my picture and wishing me good luck finding a job.
When I was interviewed on Fox and Friends, Fox Business, MSNBC and CNN,
the newscasters all touched me with their warmth and sincerity and said they wanted to
help me find a job. They didn’t make promises but strongly hinted that I would find a job
within hours or days as a result of their interview—and told me to keep in touch with
them to let them know how things turned out.
I was overwhelmed by their concern and efforts, and my expectations soared with
each exciting interview.
As a result of the publicity, I received hundreds of calls and emails—but a job
offer remained elusive. I had everything going for me—including the help of major
television networks, newspapers and popular Internet sites—but I couldn’t make anything
happen.
Was I jinxed?
Then I received an email from Paloma Bowland.

Career Management
According to Paloma’s email, she had read my story in the New York Times, was
a career coach and promoted a web site for career management called JibberJobber.com.
She asked me to take a look at the web site and tell her what I thought.
I took a quick look at JibberJobber.com, liked what I saw and also noticed that the
founder of the site Jason Alba had written a book I’m on LinkedIn Now What???
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I was on LinkedIn and making occasional connections, but I wondered if there
was a better way to use the professional networking site to find a job.
I responded to Paloma, and she sent me a page of tips concerning LinkedIn,
inquired how my job search was going and told me I had to start managing my career.
“Shift your thinking from job search to career management,” she wrote. When you
change your thought process, you change your strategies. You are in control of managing
a long-term endeavor, not merely a job replacement. When you accept this paradigm
shift, it resonates in your interview sessions.”
Over my lifetime, my MIT degree and family connections have opened doors for
me. I was fortunate enough to have a succession of higher and higher paying jobs—but I
never had a career. I rode a rollercoaster of challenging new jobs and eventual
disappointments and was lucky that after each sharp decent, there was a swift and
dynamic ascent. However, I never had a long-term career goal. If anything, I was an
expert at changing careers.
Manage my career?
After nine months of unemployment, including over two months of international
fame, the concept resonated strongly within me. Career management was certainly
something I had not accomplished for myself and with which I could sorely use help.
Paloma suggested I use JibberJobber.com as a database to organize my contact
information, so I signed on and started entering the information regarding my new
contacts and active leads. I mentioned to Paloma that I wished someone would help me
type in my entire shopping bag full of contact information—because the task was too
daunting for me—and Paloma immediately offered to help.
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Paloma and I started corresponding by email regularly and then we started talking
daily on the telephone. Paloma said she was determined not only to help me find a job,
so that I could get back on my feet and reunite my family, but she said she would also
help me take control of my career.

The Mantra and the Promise
As I had a couple of interviews coming up, my self-appointed career coach started
advising me on how to prepare for interviews and how to follow up.
She convinced me I needed to put much more effort into preparation and much
more effort into following up after my interview. I had been so busy applying to as many
jobs as I could, I was not preparing as well as I could or following up as much as I should
for the most relevant leads. If I did not get a response from one or two calls or emails, I
usually let the lead slide and that was the end of it.
With most of my resume submissions and job applications, I was not even
including a cover letter—or if I did, it was brief and generic.
Paloma advised me to take a more targeted and custom-made approach. Every
communication, especially the first contact with each potential employer had to be fresh,
personalized and effective.
I was used to doing some preliminary research about the companies and people I
contacted, but I did not take the time to apply what I learned in crafting a positionspecific resume and cover letter.
I was also not following up appropriately—and that is where a little additional
effort can make a huge amount of difference.
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Paloma advised me to think hard and long about each company to which I applied
and explain to them how I could contribute to their success.
“There are only three things that your potential employer wants to hear,” she told
me. “How you can make them money, how you can save them money and how you can
solve their problems. If you can tell them that—I promise they will hire you.”
She told me to keep those three things in mind in all my communications—and
promised I would find a job.
“That is the mantra,” she said. ”I can make you money. I can save you money. I
can solve your problems.”

Transformation
Once we had spoken about the interview process, Paloma advised me to rewrite
my resume in a non-chronological transferable skills format.
“Oh no, not again,” I thought. I had reformatted my resume countless times before.
“All my skills are transferrable,” I told Paloma, “but nobody seems to understand
that. They want people with the exact experience and skill set for the job description.”
“That is exactly why you have to make a non-chronological transferable skills
resume,” she responded.
I was initially resistant but Paloma was insistent. She said it would help me find a
job—and did not stop telling me so.
I spent several days on the first draft of my transferable skills resume and by time
I was finished, I was transformed. It was my a-ha moment when my resume, job search,
career management and self-perception in general turned from black-and-white to color.
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If I had been reluctant to take my self-appointed career coach’s advice before,
after writing my new non-chronological transferable skills resume, I was hooked by
Paloma’s charisma, intelligence and determination—and by what I quickly coined as the
Paloma Method.
What would I have done without my coach? Would I have gotten my job at
Weiser LLP? Would I have ended up somewhere else? Would I still be unemployed?
When I asked Paloma why she had reached out to me, she did not hesitate to
answer, “I followed your story and could not believe that after all your publicity, you
could still not find a job. I could not believe that no one was helping you. This is
America! I knew that I could help you, so I contacted you.”
She also told me that if my integrity had not shined through my sign board story
and had not been reaffirmed by her conversations with me, she would not have given me
fifteen seconds of her time.
“Character is not something that can be taught,” she said.

Creativity, Bravery and Integrity
After we had worked on interviewing strategies and my transformational resume,
Paloma’s next advice to me was to identify my brand—and to professionalize and unify
my blog, social networking profiles and all my public and professional communications.
Identifying my brand was not too difficult. People from all over the world,
including Paloma, had emailed me telling me that they admired my creativity, bravery
and integrity—so that became my identifiable brand. I began infusing all my
communications with creativity, bravery, and integrity.
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Unifying and professionalizing my blog, Facebook and LinkedIn profiles did not
require a tremendous amount of effort either.
I had started my blog in order to keep in touch with people from all over the
world, document my job search and post my resume. I was not exactly sure in which
direction I was ultimately going to take it, but I knew I wanted it to help me find a job.
It did not take much effort to be sensitive and professional about what I posted—
and to keep the site focused on my job-hunting efforts.
I had signed onto Facebook when my children had invited me to be their friend.
How could I refuse? I had not considered it a public forum or a platform for finding or
preventing me from finding a job, but with Paloma’s advice, I started to regard Facebook
not only as a personal site for keeping up with my children or as a free-for-all social
networking site—as most people seemed to regard it—but as part of my professional
platform.
I certainly regarded LinkedIn as a professional platform, but I did not have a
complete profile and did not fully understand how to best utilize it to find a job or
enhance my career.
As I cleaned up and unified my profiles and online communications, I always kept
in mind that my main goal was to find a job. Anything that would interfere with my
chances of finding a job was not good and was omitted or deleted, and anything that
added to my chances of finding a job was posted and retained.
One of the simplest techniques I used to give my new resume, blog and social
networking profiles a professional and cohesive look was to post the same business-like
photograph on all of them. My profile pictures had been too casual.
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My wife Cindy is a photographer, so getting a high-quality digital portrait was
easy. Otherwise, I would have gone to the nearest passport photo service which could
supply me with an electronic image.
Once I had streamlined my online presence and had instilled my personal brand of
creativity, bravery, and integrity in all my public communications, I felt as though I had
an effective marketing campaign working in my favor. My professional image was
sharpened, and I was transformed into an easily recognizable brand.

Actualization
Interestingly, once I had taken my career coach’s advice and was putting more
effort into my job applications, interview preparations and follow up, had rewritten my
resume in a transferrable skills format and had unified my social networking profiles and
public communications, good things started to happen.
I felt better about myself—and the people with whom I communicated felt better
about me. I was able to move forward and incubate two fantastic opportunities.
Suddenly, an executive recruiter was as excited as could be about getting me in
front of a hiring manager and actually followed through. Richelle Konian, co-founder of
Careers On The Move, had followed my story—saw my resume, blog and LinkedIn
profile—and put my resume on top of the stack.
When she asked me if I was interested in a Senior Manager of Valuation and
Corporate Finance position with a large accounting firm in midtown Manhattan, I was
more than enthusiastic.
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Nevertheless, I tried to prevent myself from getting my hopes up too high. I had
suffered too many disappointments since becoming unemployed.
Rochelle was extremely encouraging from the beginning and seemed to have little
doubt during the entire hiring process, including several rounds of interviews, that I
would get the job.
Simultaneously, my communications with Dr. Okuno became more focused and
his invitation to host me for a week in Yokohama materialized. I was extremely intrigued
by Dr. Okuno’s research, the possibility of contributing to the fight against cancer and
taking a trip to Yokohama—yet, I had many questions and practical considerations.
Was I really qualified to help Dr. Okuno publicize his endovascular therapy
research and disseminate his tumor-destroying techniques internationally? Could I
effectively help him build a new and larger clinic and research facility in Japan? Was it
feasible to move to Yokohama with my wife and children? Could Dr. Okuno really make
my efforts worth my while?
After much deliberation, even with all my questions and doubts, I decided to go
for the journey. At worst, it would be a great adventure.

Inspiration
I am still trying to come to terms with what I saw and experienced in Yokohama.
Dr. Okuno hosted me with the greatest hospitality and generosity, even while he operated
on patients twelve hours a day.
His medical practice, a combination of science, technology, research and art,
impressed me beyond words. I watched as he introduced a scope into the veins of a
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middle-aged woman and sprayed multiple malignant cancerous tumors with a cocktail of
cancer-fighting agents. The tumors shrank within hours.
Patients who entered his clinic with excruciating pain and little hope, left without
pain—and with renewed hope.
With one treatment, Dr. Okuno saved a person’s life—and with two or three
treatments, he saved his patient’s quality of life.
That was his main goal. Dr. Okuno was so brilliant and so humble, he would not
even admit he cured cancer or saved lives. He only admitted to helping cancer sufferers
improve their quality of life.
If I had been on my own, without a family, I doubt I would have returned from
Yokohama.
However, when I sat with Dr. Okuno and his counselor Takahashi to discuss
business, I asked for more than I would require from an employer in the United States.
Cindy and I had agreed that if we were going to move abroad, we would only do so if we
could put money in the bank. I did not want to live and work in Yokohama with the
possibility of finishing the year with little or no savings. Yokohama was not as expensive
as Tokyo, but we wanted to put our children in private international schools which were
very expensive, and we wanted to be able to visit the USA at least twice during the year.
I told Dr. Okuno that if was going to move my family to Yokohama, I would need
a salary—plus all expenses paid.
Dr. Okuno told me that Clinica E.T. functioned on a budget and could not hire me
on those terms.
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Both the doctor and I were disappointed we could not reach an agreement, but I
had the feeling my visit with Dr. Okuno would not be the end of our relationship but the
beginning.

The Sandwich Board Guy Gets Weiser
Unbelievably, while I was on the way to Yokohama, Richelle Konian emailed me
that I had received the green light from Weiser LLP. I accepted the offer via email and
signed the Offer Letter when I returned to New York.
I was ecstatic, my wife and sister and the rest of my family were ecstatic, and
Paloma Bowland put one more notch on the handle of her gun.
My wife and I were ecstatic because although many challenges still lay ahead, we
could start rebuilding our lives and making plans for a future under one roof.
My sister and her family were ecstatic because after doing a great deed by
sheltering me for three months, they could have their privacy back. Yet, I knew their dog
Skipper would miss me.
The rest of my family was ecstatic because I had prevailed and would become
financially independent again.
Paloma was ecstatic because of all of the above and more. She knew that this was
the beginning of our relationship and not an end. “Now that you’ve found a job,” she told
me, “You have to start managing your career.”
A couple of weeks after returning from Yokohama and accepting the job at
Weiser LLP, I moved out of my sister’s house and back to Manhattan—and then I flew to
Omaha for a real Thanksgiving celebration.
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I also brought my wife and children their winter clothes which had been in storage
since the end of June.
At last, Cindy and I had a happy ending in sight after what had been a very
difficult year.
As my Grandpa Victor used to say, “Making a living is as difficult as parting the
Red Sea.”
Well, the Red Sea had split wide open—and I was crossing over to the Promised
Land.

Happy Ending Holiday Story
On December 1, 2008, I started working at Weiser LLP—and the media went
wild. The New York Times and New York Post published splendid articles (i.e. “Better
Sign Of Times, From Sandwich Board To Dream Job” – New York Post) and dozens of
other media outlets quickly followed suit.
New York magazine came out with a humorous article “The Recession is Over!”
and cited the number one reason as “Joshua Persky…got a job!”
Fortunately, there was a savvy Chief Marketing Officer at Weiser who helped me
prevent my media attention from becoming too much of a circus or a distraction from
work. I loved the attention and would have spent as much time as I could telling my story
to the media, but I also understood that the established and respected firm had to protect
its reputation and not let the publicity get out of control.
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My supervisor accompanied me on all my major interviews, helping me host the
New York Post, Inside Edition, WPIX and others at the office—and joining me for
interviews at the studios of CNN, MSNBC and Reuters.
We had a fun and exciting honeymoon, including an in-depth lunch-time
interview with Erika Hayasaki of the Los Angeles Times at a local sushi restaurant.
After a couple of weeks of exciting interviews, we started toning things down and
refused any further interviews at the office or during work hours.
I was extremely disappointed about having to turn down major international
television networks from Japan, Taiwan, and Brazil who wanted to interview me at the
office and share my inspirational story with their viewers—but I understood I was being
paid to do business valuations and had to focus on my work.
Nevertheless, I still received many telephone calls from journalists and spoke
freely about my job-hunting experience.
As the holidays drew closer, my story became a happy ending holiday success
story and instead of subsiding, my media attention soared to new heights.
Curtis Silwa and Steve Scott called for live radio interviews. Forbes.com featured
me in an article called Extreme Job Hunting, and Cindy Perman published a breakthrough article for CNBC.com 6 Job-Hunting Tips From the 'Sandwich Board' Guy.
My iconic image popped up in newspapers, on television and on popular Internet
sites all over the world.
My picture was even included in the Wall Street Journal’s “2008 Year in
Pictures (Financial Crash),” as part of 20/20’s “2008 Year in Review (Greed Gone
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Wild)” and was noted as the New York Post’s number two viewed story of the year—
ahead of scandalous stories about Elliot Spitzer, David Letterman and Marilyn Monroe!
PRWeek cited me as number two among the year’s “10 PR stunts that would make
PT Barnum proud.”
I even got a call from a Hollywood movie agent asking if I was interested in
creating a movie adaptation of my inspirational story.
When I had been unemployed and famous, most of the emails and calls I had
received were full of encouragement.
After I had started working and had a second round of publicity, many of the
emails and calls I received were congratulatory—but many were also from people asking
for job-hunting advice.
Whereas before finding a job, I was the go-to unemployed sandwich board guy,
after finding a job, I became the go-to how to get your dream job guy.

Job Hunting Tips
After I started working, I did not have time to speak with Paloma as frequently as
before, but she remained my confidant and career coach—and I kept her updated with my
activities and relationships at work.
As she had advised me, finding a job was not the end of her work as my coach or
the end of my quest—it was just another step along the way. I still had to manage my
career.
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In fact, when I told Paloma that Cindy Perman wanted to interview me for a jobhunting tips article for CNBC.com, I asked for her advice. After all, she was the
professional job-hunting expert, not I.
Paloma got her wheels turning and sent me an email summarizing what had taken
place over the course of my unemployment.
First was the job termination. I had always depended on my network and my
family’s network to obtain jobs in the past. However, my previous network had not been
effective this time. I thought the search would not take a long time. Time marched on and
on and finances became problematic. I had bills to pay and the responsibility to support a
wife and children.
The old ways were not working as well as before. Networks were drying up.
People were worried about their own family’s needs. It took you almost a year to become
re-employed—and this is the new rule, not the exception.
Cindy and I decided to cut our expenses and provide security for her and the
children. Our plan was for me to stay in New York while she moved back home with her
parents. Our last hurrah together was to have a small dinner out. We brainstormed. What
haven’t we done? What would help me get recognition from outside our standard
network? Thus, the Sandwich Board Guy was born. I did not plan on it being a lengthy
career move. I just wanted to hand out my resume and get a few new leads. It was a cry
for help.
You have got to try something new to increase other people’s awareness of your
needs. You have got to brainstorm for ideas that will help bring your cause and need into
the market in a fresh way. It did not get you a job but it did get you a job coach.
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My wife and children left for Omaha and I felt a loss, but also maybe I was
relieved that my expenses and needs were lessened. Time was still a problem. I received
some publicity—great!—but no job. I cut my expenses and conserved my financial
resources but still needed an income. I became famous but remained unemployed. I
moved in with my sister. My sister and her family provided me with food, shelter and
emotional support. If not for her, I could not have stayed in the area where Cindy and I
wanted to live. I would not have been available for interviews in New York City, and I
would not have gotten my job at Weiser LLP.
You have got to lessen your financial drain. Barter, negotiate, find a second
stream of income, lessen your obligations and increase your security by tapping into your
family and extended family. It is difficult for families to give financial support, but most
families can help by taking in one or more family members and sharing resources
directly. Everyone can assist if they only have to increase their utility bills and food
budget marginally to take in one or two family members—while the bread-winners hunt
for jobs.
Then there was the professional coach. Paloma Bowland worked as a career coach
and business strategist for JibberJobber.com. She had read my story, watched it on
television, read my blog and recognized I was becoming a poster guy for all that wrong
with America and the lack of support for people out of work. My image and story
resonated with the Great Recession and hinted at the Great Depression. I elicited
sympathy from around the world but not much from the good old USA. Everyone figured
it was someone else’s responsibility and few rose to the challenge. Some people took my
resume and tried to help, but time marched on. Paloma was relatively late getting to my
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story since she had recently moved and was busy writing a book. She examined my
resume. That was the most obvious starting place.
If you are a professional, get professional help. Hire someone to analyze and rewrite your resume. Writers do more than make sure it is grammatically correct. This is
your image, your first impression. Make it as good as can be—the best. Get a career
coach, someone who holds your feet to the fire. Find someone who motivates you and can
see the obvious when you are standing too close to the picture. If you truly cannot afford
to hire someone, turn to the Internet and books from the library. Some sites, such as
JibberJobber.com are offered free of charge—and blogs have realms of good
information on the process and what to do.
We did an assessment of strengths. Paloma conferred on me Sterling Bateman’s
mantra, “I can make you money. I can save you money. I can solve your problems.” She
told me everything should be tested against that. Employers want to know what you can
do for them.
Once you have done an assessment, rewrite your resume in a transferrable skills
format and think along those lines when you speak with potential employers. Be able to
answer the questions, “How can I make you money? How can I save you money? How
can I solve your problems? Why should I hire you as opposed to the thousands of people
who want this job?”
Next we focused on my blog. It said Oracle of NY but read more like Poster Guy of
What’s Wrong. It was a continual reminder of what was not working. It did not showcase
my career or what I personally brought to the table. After I gave my blog a makeover,
Forbes.com was impressed with my writing and the blog’s professional look. An executive
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recruiter was impressed with my skill-set, primarily my writing skills which had not been
showcased before. A potential employer was pleased with my resume, experience and
professional approach to the information I posted.
Link all your networking to your blog. Make sure the blog is a continual
showcase of your talent and ability and reflects what an employer would get if they hired
you.
I shifted my job-search paradigm and accepted that I needed a career for a
lifetime. The paradigm shift was thinking in terms of continual career management not
just filling an immediate need for a job.
Think in terms of career! Take back your career! Manage your career! Adjust
your strategy to reflect that you are in control. You are the CEO of Me, Inc. You do
things differently when you look at the big picture.
We reconsidered the importance of networking.
Keep people engaged in helping you. The best advice is that it is not the amount
of contacts you have but the quality of network you have in place. Offer to help your
contacts. Serve others. If needs be, remind people how you used your resources to help
them with their needs.
Another missing piece of the puzzle was to be better organized. Most people have
their search information scattered as I did in several locations and in multiple formats.
Get organized. Put all your information to work for you in one place that is
accessible no matter where you are, such as JibberJobber.com. It also has a blog to give
professional points, keep people informed of the most current research on career
management and lists tips from top professional resume writers, coaches and recruiters.
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The rest, so they say, is history.
It took time and effort. It took working on my finances and lessening my
obligations—getting help from family—brainstorming creative approaches to getting
noticed—getting professional help in order to understand my assets and present them—
networking through friends and family, blogs, social networking sites and professional
organizations—and having one place to focus everything together.
It was also about hope and keeping my spirits up. I recalled the few really down
days when my well-wishers and Paloma renewed my energy—and I went out to slay the
dragons again.
You are limited by time and strength but must get through the marathon. Hope
and faith will get you through.
“It’s been quite a ride so far,” Paloma said to me. “Since you have become a
friend and work associate, we will have more endeavors in the future. This is how
valuable the quality of a network becomes, rather than the quantity of a network.”
And that is the value of a professional career strategist like Paloma!

Lesson Learned – Get Professional Help!
•

It is just too easy and there are just too many people sending out resumes
by email. Unless you are a perfect match, it is hard to get noticed—and
even then, you still need a lot of luck to get a response.

•

It is imperative to follow up when you send out your resume and follow up
with impact. Remind your potential employer how you can make them
money, save them money and solve their problems.
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•

It is much more effective to speak to people on the telephone than to
contact them via email—and it is much more effective to meet in person
than to speak on the telephone. Ultimately, it is who you know and who
knows you. By far, most jobs are found via personal networking.

•

You may not think you need or can afford professional help when you are
searching for a job, but if you are struggling—or even if you are not
struggling but want to be as successful as possible—get professional help.
It may be one of the best investments of time, money and effort you ever
make.

•

Especially if you are a professional, get professional help. It is a
competitive world out there. A career management coach can help you
bring out the best in yourself and release your inner creativity. A coach
can help you market yourself better and produce a resume that will stand
out and get you called in. A coach can also act as a shoulder to lean on
when you are down and out.
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Chapter Four – Rewrite Your Resume

Non-Chronological Transferable Skills
After eight months of passing out the same resume, I still did not have a job.
Although acquaintances who read my resume sometimes made suggestions, I received
enough positive feedback from prospective employers to make me feel as though my
resume was as good as it was going to get.
Typical responses included: “Excellent resume!” “Strong cv!” “Great
experience!” “You are certainly qualified—perhaps overqualified!”
Then why wasn’t anyone hiring me? I thought I had a great resume—other people
had told me so. I was famous—yet, I still could not land a job.
Paloma was insistent. “Your resume needs to stand out. You need to do
something different. You have to write a non-chronological resume and you need to base
it on your transferable skills.”
Transferable skills made some sense to me. Those were the skills I could apply to
a variety of tasks, jobs and environments. But a non-chronological resume? Wasn’t my
resume supposed to be a sequential, orderly documentation of my work experience?
What use could there be in writing a non-chronological resume? What would a potential
employer think if they received one?
I was hesitant, but I was also intrigued.
“Forget about the chronological order of your jobs,” Paloma explained.
“Concentrate on your transferable skills and remember the mantra: I can make you
money. I can save you money. I can solve your problems.”
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Paloma had shown herself to be sensible with the advice she had given me so far,
so I figured, what have I got to lose? Obviously, whatever I was doing was not working. I
had everything going for me—a degree from MIT in Management Science, world-class
work experience in business development, commercial and investment banking and more
international publicity than money could buy. Yet I had been unemployed for eight
months—and two months had passed since I had been gifted with my publicity.
At Paloma’s behest, I agreed to reassess my experience and rewrite my resume. I
spent several tortuous days working on the new format and even more importantly,
working on myself.
Once I got past the initial angst, writing a non-chronological transferable skills
resume released me from a lifetime of constraints. It allowed me to consider and include
all my skills and experiences, not just the skills that were most obvious from the jobs and
tasks I had performed. I was able to include in my resume the skills from my education,
hobbies and life experience—the skills that set me apart, defined my individuality and
emphasized my greatest accomplishments—the skills that could help me land a new job.
The results were startling and transformational. Instead of having a dry,
chronological resume which listed job titles and job descriptions in a standard format
with monotone content, I was able to clearly express the breadth of my skill set and
achievements and the depth of my personality and capabilities. It was my land-in-Ozand-everything-turns-to-color moment. Instead of merely citing my job experiences and
education, I was able to express my capacity for experience and learning.
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As a result of my efforts and self-evaluation, I produced a non-chronological
transferable skills resume containing examples under each skill category demonstrating
how I had used my talents to make money, save money and solve problems.
My new resume could even be used as a master list template from which to create
an endless variety of job-specific resumes and targeted cover letters. It also included a
personal touch, my photograph—a simple but wonderful improvement.

The Chrysalis
The resume rewriting started with Paloma asking me to send her as many
previous versions of my resume as I had on file. I took a look at them, and they were
pretty much the same. The only difference was a new job title and job description added
for each of my past few positions. I had not altered the format of my resume since the
turn of the millennium.

JOSHUA PERSKY
123 Main St.
NYC NY 10128
Mobile: 123-456-7890
Email: joshua.persky@sloan.mit.edu
Work Experience:
2005 - 2007

Houlihan, Lokey, Howard & Zukin, New York City - Investment
Banking Consultant
 Produced over 100 valuations (“Opinions”) for pricing hedge fund
investments in a variety of companies and assets, such as bank loans,
aircraft and aircraft engines, oil and gas royalties, CDOs, real-estate
holdings and developments, and private equity.
 Used methodologies such as discount cash flow, weighted average cost of
capital, Black-Scholes analysis, EBITDA and revenue multiples of
comparable public companies, comparable transaction prices for private
companies, and fundamental analysis.
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2001 - 2005

Fortis Capital Corp., Stamford, CT - VP Organization and Control
 Established and ran Syndicated Loans Agency. Managed project finance
portfolio, maintained syndicated commercial bank loans, mitigated
operational and reputation risk, over $2.5 billion portfolio
 Enforced compliance by centralizing covenant monitoring for all loans
(syndicated and bilateral), over $10 billion portfolio
 Liaison among commercial lending groups (Shipping, Oil & Gas, Electric
Power, Commodities Trading, Global Corporate) and operational areas
(Accounting, Legal, Compliance, Internal Audit, IT and Loan
Administration)
 Implemented internal audit recommendations by gathering information,
clarifying issues, producing policies and procedures, project management
 Participated in re-banking efforts, familiar with Federal Banking
Regulations, Basel II, Sarbanes-Oxley and Patriot Act
 Coordinated interest rate SWAPs for commercial bank loans
 Marketing Coordinator

1997 - 2001

Gilat Satellite Networks, Petah Tikva – Marketing and Business
Development
 Member of in-house investment banking group
 Evaluated companies for potential strategic partnership and investment
 Conducted legal and financial due diligence, worked with
consultants from KPMG and McKinsey
 Performed market and corporate research and analysis
 Produced business plans
 Identified new markets and applications for satellite-based network
communications
 Member of Product Management Group and R&D Management

….
1982 - 1983

Spear, Leeds, and Kellogg, N.Y.C. - Assistant Options Trader
 Assisted a specialist (market maker) on floor of the American
Stock Exchange
 Used Black-Scholes pricing model to set options prices
 Developed in depth understanding of complex financial
instruments, strategies and risk management

Education:
2002

Citibank School of Banking, Advanced Credit Management II,
Risk and Credit Management

1977 – 81

Massachusetts Institute of Technology (MIT) / Sloan School
of Management, B.S. Management Science
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Paloma reviewed my resumes and instructed me, “List your job categories. You
are no longer limited to the typical resume format. Put the most critical job categories to
your job search near the top of your resume.
“Then list your transition or transferrable skill sets. In bullet points, list what the
job was and what you brought special to the table for that job category. You can readily
see that these skills are important on any position. Hence, they are transferable to any job
you might seek—whether financial, marketing or business development.”
I took a deep breath and tried to understand what she was getting at. I was not
sure what I was supposed to do or what she expected as an end result—but I knew I had
to try something different because my standard resume was not doing its job.
First, I stripped out all the dates, company names and locations, so I was left only
with job titles and bullet point descriptions of what I had done. It looked kind of strange,
but then I noticed that some bullet points fitted better under other job titles, so I moved
them.
I did not know it at the time, but I was starting to reorganize the DNA of my work
experience, self-perception and career path.
After reviewing what I had done, Paloma reminded me there was no reason to
limit myself to typical resume job titles. She suggested I think in terms of broader job
categories and list them near the top.
Beneath the job categories, I should list the companies for which I had worked,
not necessarily in chronological order—but in order of wow factor. She also reminded me
to focus on bullet descriptions demonstrating how I had made my employers money,
saved them money and solved their problems.
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After a stretch of angst, procrastination and creative editing, I was no longer
confined by my previous job titles of Investment Banking Consultant, VP Organization
and Control, Business Development and Chief Project Manager. I was able to identify
myself with the broader job categories of Investment Consultant, Asset Manager,
Financial Entrepreneur, Business Developer and Writer.
I no longer worked for one company for five years and another company for four
years, one company for two years and another company for one year. I worked for a
collection of impressive companies: Houlihan, Lokey, Howard & Zukin—Fortis Capital
Corporation—Spear, Leeds, and Kellogg, a subsidiary of the Goldman Sachs Group—
Gilat Satellite Networks.
Paloma remarked that I was off to a good start but reiterate we were aiming for a
transferable skills resume and suggested I identify my skill sets such as Leadership,
Financial, Entrepreneurial, Analysis, Multi-Tasking, Global Perspective, Customer
Satisfaction and Communication.
“Under these transferable skill sets, you will make power statements via bullet
points,” she instructed me. “A power statement consists of identifying a skill, value,
strength or accomplishment that relates to a particular job category.
“For instance, I am…. I have…. I can…. Give at least one specific example for
each skill set. Show a result, usually a percentage, dollar amount or some sort of number
value. As a territory manager, I was dedicated to customer satisfaction by meeting with
customers on a monthly basis and forming an evaluation report card. As a result, I was
able to increase sales by 42% in the quarter.”
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Frankly, the process of rewriting my resume became excruciating. In the middle
of my efforts, I became more interested in playing with Skipper in the back yard than
continuing with the work at hand.
To ease the process, I took frequent breaks, but I kept at it, revising my resume
according to Paloma’s instructions, sending her drafts, incorporating her comments—and
wondering where it was all going to lead.

The Transformational Resume
After a few days of introspection, writing and revising, my resume and I were
transformed.
I did not immediately appreciate what had happened, but over the next few days,
as I started applying to new jobs and following up on old leads, I more and more adjusted
to the new format and started realizing its transformative and transitional powers.
My work experience was no longer a bland, chronological list of job titles and job
descriptions but a colorful and powerful statement of my skills, experiences and
achievements—while better reflecting my personality, goals and desires.
I also noticed a distinct change in my mood. I felt a surge of self-confidence I had
not felt in over a year, since I had strut my pride as an investment banker on Park
Avenue. I had achieved much in my life, had a great education, world-class work
experience and excellent skills—and I was not going to be defined by a chronological list
of job titles and tasks.
I was going to let my creativity, bravery and integrity shine through. I was going
to unleash my full potential and pursue my dreams.
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Mobile: 917-650-8700

joshua.persky@sloan.mit.edu

INTERNATIONAL EXPERIENCE IN BUSINESS DEVELOPMENT,
COMMERCIAL AND INVESTMENT BANKING
Houlihan, Lokey, Howard & Zukin
Fortis Capital Corporation
Spear, Leeds, and Kellogg, a subsidiary of the Goldman Sachs Group
Gilat Satellite Networks

Investment Consultant – Asset Management – Financial Entrepreneur
Business Development – Management – Writer
INDUSTRY TRANSFERRABLE SKILLS
ANALYSIS
Determined the fair market value of companies and investments. Identified mispriced
investments and calculated accurate pricing. Initially reluctant, my clients came to see my advice
as worthy of their attention and an excellent truthful analysis of market conditions.
Produced mark-to-market valuations for over one hundred different hedge fund investments in a
variety of private companies and assets, including debt, equity, aircraft engines, movie libraries,
oil and gas royalties, CDOs and real-estate holdings. I was hired as a consultant for 3 to 6
months and stayed for 2 years, because I enabled the efficient, accurate and profitable servicing
of hedge fund clients in a new and growing market niche (hedge fund portfolio valuations).
LEADERSHIP
At Fortis Capital, as the CEO’s right-hand man, I helped manage a commercial lending group
with over 60 bankers, freeing up the CEO to focus on building relationships and sourcing new
deals. I also founded and managed the Agency for Syndicated Loans.
At LiveLinx, I managed and mentored a team of technical writers, helping the start-up company
grow from 3 to 15 people.
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FINANCIAL
I can fluently read and understand financial statements and models. At Houlihan Lokey, I
interpreted and analyzed the financial statements of companies in a wide variety of industries,
quickly learning and clearly communicating the stories behind the numbers. My work helped the
company retain existing hedge fund clients and service a growing number of new ones.
At Fortis Capital, my familiarity with financial models helped me monitor the financial
performance of our clients and enforce covenant compliance. By raising red flags, I enabled the
company to address issues proactively and prevent costly developments.
At Gilat Satellite Networks, my advice and due diligence concerning start-up companies helped
guide Gilat’s investments in those companies.
COMMUNICATIONS
I can make complex issues easy to understand. From producing user-friendly technical
documentation to high-level financial analysis, I have taken mounds of information from a
variety of expert sources and presented it clearly, concisely and in a well-organized fashion.
Gilat Satellite Networks could not find anyone who had the skill to both understand their cutting
edge satellite communications technology and write about it clearly. As a technical writing
contractor, I took on the project and within six months, Gilat hired me full-time as their
Marketing and Product Manager based on my results.
After working for two years as Marketing and Product Manager, I was put into a Business
Development group run by an investment banker. For two years, I did market research, wrote
business plans (Microsoft and Direct TV invested $50 million each), searched for strategic
partners and invested in new enterprises.
At Fortis Capital, I was the point of communication among the other banks in the syndicate, our
bank, the borrower, legal counsel and technical consultants. I facilitated communications among
all interested parties and made sure we were all on the same page. Due to my efforts, Fortis
Capital gained an excellent reputation as an Agent, and we were granted new mandates for Lead
Arranger and Underwriter by both new and existing clients.
I have experience communicating with CEOs, CFOs and other high-level executives. At Gilat
Satellite Networks, Fortis Capital and Houlihan Lokey, I spoke with and corresponded with
high-level executives concerning their company’s financial status and business strategy.
ENTREPRENEURIAL
I tried to raise money for a start-up computer company but ultimately failed. The experience left
me with some valuable lessons learned. At Fortis Capital, I employed the lessons learned,
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started up and managed an Agency for Syndicated Loans, growing it within four years to a $2.5
billion portfolio.
At Gilat Satellite Networks, I successfully managed an R&D project sponsored by the European
Union with a $2 million budget. My proposal was chosen and accepted over those produced by
our company’s top engineers. The project brought in R&D funds which were used to develop the
company’s technology in a strategically beneficial direction.
MULTI-TASKING
At Fortis Capital, I was hired by the CEO to wear several hats: marketing coordinator, liaison,
enforce financial covenant compliance, start syndicated loans agency, write policies and
procedures, facilitate re-banking, implement internal audit recommendations. Although asset
management (managing the fast-growing Syndicated Loans Agency) took up most of my time, I
continued to successfully wear multiple hats for four years, helping the company to grow its
portfolio of loans by approximately 20%.
GLOBAL PERSPECTIVE
I am an international businessman. I have conducted business in Belgium, Germany, Great
Britain, Holland, Israel, Japan, Singapore, South Africa and Spain. My eagerness to travel,
international skills and experience, helped Gilat Satellite Networks win new contracts and
increase sales around the world. I helped the bankers at Fortis Capital maintain a smooth
working relationship their European colleagues and European Senior Management.
I have become a global brand and am being noted for my integrity, creativity and courage to
obtain results in an outside-the-box type of manner.
WRITING
Published articles in Business & Economy and The Human Factor, leading Indian business
journals.
Created a blog: www.oracleofnewyork.com which was selected to be part of the Forbes
Financial Blog Network.
Produced numerous proposals in response to request for proposals (RFPs) from national and
international telecommunications companies.
EDUCATION AND TRAINING
Citibank School of Banking – Advanced Credit Management II, Risk and Credit Management
B.S. Management Science – Massachusetts Institute of Technology (MIT) / Sloan School of
Management – 4.5 GPA
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Within a week after creating my new resume, I was a new person. What I had
initially regarded as a futile exercise turned out to be a powerful and liberating experience.
I felt as though I had emerged from a cocoon and was about to take flight—and I was both
figuratively and literally about to fly over the North Pole.

Transferable Cover Letters
Once I had a reasonable draft of my transferable skills resume, Paloma coached
me, “Stay focused on your goals and your objectives. Make sure all your professional and
public communications stay true to your values, your perspective and your target
audience.
“We will next work on cover letters and thank you notes composed from your
resume and transferable skill sets. These are the few times you will be able to present
yourself to your perspective employer or recruiter—and we want them to have meaning
and be effective.
“The cover letter introduces you. The resume informs people you can do the job.
The thank you note is good manners, reminds people of who you are—and its other
purpose is to cover any ground not previously covered or to repair mistakes made in an
interview—the do-over’s people tell you that can’t be done. You will use your new
resume as a master list resume to create job-specific cover letters and resumes for each
position to which you apply.”
Paloma sent me list of job leads she thought might interest me and told me to
compile a list of target companies for which I would like to work and career sites which I
typically used to find leads.
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I compiled the lists, added some commentary relating to the distressing state of
the financial services and banking industries in New York City and sent it to her.
“OK,” responded Paloma. “This is your list of potential targets, right? What you
need to do is find a person at each of these places with whom to talk who is not in HR.
Call the reference line at the Library in New York and ask for names of people who
might be in the departments you think would best suit your job potential, people who are
in responsible uber-mangement positions—not the CEOs or Presidents—but not the first
line supervisors either. If they list email addresses great. If not, just get names and I'll see
if I can get the emails.
“We will target these people for personal phone calls and emails. What we want
to do is to set up informational interviews for a possible career change. Therefore, along
with the targets for financial positions, choose companies from other industries in which
you would like to work—and we will set up interviews with some of their top level
people. We will get information as to how they work and what they want—and then we
can target them and their industries as well. This is the type of interview where you ask
what they do and how they like their company and career—and then end the interview
with a request for them to forward your resume to a colleague who might have an
opening.
“Send me a job description that suits you from one of your job boards—and let’s
evaluate what cover letter to send and how to customize your resume for the position.”
I immediately started surfing my job sites and on the MIT Sloan Alumni Job
Board, I came across one of the most amazing job descriptions I had ever seen.
I forwarded it to Paloma.
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“Different” Senior Management Consultant
New York City
We seek a creative leader with extensive consulting experience—ideally, someone with
experience helping asset management firms with their global distribution strategies.
Our firm has been described as “thinking differently” and “obsessed with excellence.”
We need someone who embraces these qualities, shares our passion for them, and can
incorporate these elements into his or her work.
If you’re like us, you:
•
•
•
•
•
•

Have a passion for ideas
Are willing to think creatively
Want to make a company great, not just work for a great company
Have a public service orientation
Love your job, but without an unhealthy obsession
Really understand the “Work Hard, Play Hard” concept

You should be excited about:
•
•
•
•

Working on and leading consulting engagements with global organizations
Conducting industry research
Writing short briefs and periodic reports that solve industry problems
Developing innovative strategies around distribution, global market penetration,
e-business, and more

You should also:
•
•
•
•
•
•
•

Hold an MBA from a top-tier college or university (or have similar experience)
Have at least 10 years professional experience
Have employee and project management experience
Understand how the Internet can impact businesses
Be a natural born leader and a team player
Believe in corporate social responsibility
Be active in your community (professional, social, sports, hobbies, neighborhood,
or otherwise). We offer a vibrant, fun, and professional work environment in
addition to a competitive salary consistent with your experience. We offer all the
big company goodies without the big company hassles, and firmly believe in
customization and adaptability. Because we believe that families are important,
we have Flex Appeal. We offer generous paternity/maternity leave, flex hours,
and a host of other benefits in an effort to support a healthy work/life balance.

If this sounds interesting to you, please shoot us an e-mail with your resume and a note
on what excites you about this opportunity.
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“This looks tailor made for you!” responded Paloma. “Were they looking over our
shoulder when we put your new resume together? Now you’re going to learn how to
write a cover letter using your new master list resume.
“Take their job description and any marketing material from their web site that
jumps out at you—and address it line by line using your resume. Also, please read the
last few articles on their blog site and be prepared to respond to them.”
Paloma was always a step ahead.
It took a bit more explanation for me to understand what she was getting at and several
rounds of drafts, but I soon had in my hand more of a cover letter than I had ever written
before—and it had been easy and fun to produce.
“Different” Senior Management Consultant
After viewing your website and analyzing your position information, I want you to know that I
already feel at home. It is my belief that when you read my resume and this perspective overview
I have produced, you will understand my qualifications and enthusiasm with regard to working
with you.
Let me address this in the manner that you hold yourself out to your clients.
PRACTICAL INNOVATION
Developing innovative strategies around distribution, global market penetration, e-business, and
more:
I managed an R&D project sponsored by the European Union with a $2 million budget. My
proposal was chosen and accepted over those produced by our company’s top engineers. The
project brought in R&D funds which were used to develop the company’s technology in a
strategically beneficial direction.
I tried to raise money for a start-up computer company but ultimately failed. The experience left
me with some valuable lessons learned. At Fortis Capital, I employed the lessons learned, started
up and managed an Agency for Syndicated Loans, growing it within four years to a $2.5 billion
portfolio.
I can fluently read and understand financial statements and models. At Houlihan Lokey, I
interpreted and analyzed the financial statements of companies in a wide variety of industries,
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quickly learning and clearly communicating the stories behind the numbers. My work helped the
company retain existing hedge fund clients and service a growing number of new ones.
At Fortis Capital, my familiarity with financial models helped me monitor the financial
performance of our clients and enforce covenant compliance. By raising red flags, I enabled the
company to address issues proactively and prevented costly developments.
GET IT RIGHT – EVERY TIME – Writing Research and Working on Client
Projects
• Conducting industry research:
• Writing short briefs and periodic reports that solve industry problems:
I can make complex issues easy to understand. From producing user-friendly technical
documentation to high-level financial analysis, I have taken mounds of information from a
variety of expert sources and presented it clearly, concisely and in a well-organized fashion.
Gilat Satellite Networks could not find anyone who had the skill to both understand their cutting
edge satellite communications technology and write about it clearly. As a technical writing
contractor, I took the project on and, within six months, they hired me full-time as their
Marketing and Product Manager based on my results.
After working for two years as Marketing and Product Manager, I was put into a Business
Development group run by an investment banker. For two years, I did market research, wrote
business plans (Microsoft and Direct TV invested $50 million each), searched for strategic
partners, and invested in new enterprises.
At Fortis Capital, I was the point of communication among the other banks in the syndicate, our
bank, the borrower, legal counsel, and technical consultants. I facilitated communications among
all interested parties and made sure we were all on the same page.
Due to my efforts, Fortis Capital gained an excellent reputation as an Agent, and we were
granted new mandates for Lead Arranger and Underwriter by both new and existing clients.
I have experience communicating with CEOs, CFOs and other high-level executives. At each of
the companies worked for, I was able to obtain and clarify client companies’ financial status and
business strategies.
GLOBAL AND DIVERSE TEAM
Working on and leading consulting engagements with global organizations:
I am an International Businessman. I have conducted business and/or lived in the following
countries: Belgium, Germany, Great Britain, Holland, Israel, Japan, Singapore, South Africa, and
Spain.
My eagerness to travel, international skills and experience, helped Gilat Satellite Networks win
new contracts and increase sales around the world.
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I helped the bankers at Fortis Capital maintain a smooth working relationship with their
European colleagues and European Senior Management.
You should also:
• Hold an MBA from a top-tier college or university (or have similar experience):
Citibank School of Banking – Advanced Credit Management II, Risk and Credit Management
B.S. Management Science – Massachusetts Institute of Technology (MIT) / Sloan School of
Management – 4.5 GPA
• Have at least 10 years professional experience:
A motivated self starter, I have over 25 years of progressive on-job transitioning and
development experience. I started on the floor of the stock exchange, then to marketing,
business development, commercial banking, investment banking and consulting.
• Have employee and project management experience:
At Fortis Capital, as the CEO’s right-hand man, I was Organizational and Control VP to a
commercial lending group with over 60 bankers, freeing up the CEO to focus on building
relationships and initiating new deals. I also founded and managed the Agency for Syndicated
Loans.
• Understand how the Internet can impact businesses:
I have been surfing the crest of the technology wave for many years and learn new technologies
and computer programs (popular and proprietary) quickly and easily.
I recently started a blog: www.oracleofnewyork.com which has been invited to be part of the
Forbes Financial Blog Network.
• Be a natural born leader and a team player:
At Fortis Capital, I was hired by the CEO to wear several hats: marketing coordinator, liaison,
enforce financial covenant compliance, start syndicated loans agency, write policies and
procedures, facilitate re-banking, implement internal audit recommendations. Although asset
management (founding and managing the fast-growing Syndicated Loans Agency) took up most
of my time, I continued to successfully wear multiple hats for four years, helping the company to
grow its portfolio of loans by approximately 20%.

Paloma reviewed my cover letter and told me I was on the right track.
After a few minor revisions, when she told me to go ahead and send it to the firm
along with my new resume, I was convinced I had found my next job.
However, we did not wait around for a response.
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Paloma pointed out that this was not a typical job description and not a typical
cover letter, even according to her methods. She suggested I find a more representative
job description and perform a similar exercise.
I returned to my job boards and quickly found a more standard job description for
the type of position I was targeting and forwarded it to Paloma.
We are looking for a Senior Associate for the Investment Banking group. The primary
role of the Senior Associate will be to work directly with Partners of the investment
banking team in executing mergers, acquisitions, private placements and other similar
transactions. Responsibilities consist of creating valuation models, preparing client
presentations, writing offering documents and working directly with clients, buyers and
investors on transactions. The Senior Associate is able to assume significant
responsibility early by working closely with senior investment bankers, and will develop
skill sets in the fundamentals of valuation, business strategy, client communications, and
deal marketing. Additionally, the Senior Associate is responsible for the managing the
work of the junior investment banking team.
The ideal candidate will have a strong finance and accounting background and 3-5 years
of investment banking experience. We are seeking a well-rounded performer who thrives
in a fast-paced, demanding environment. The willingness to dig deep into details as well
as the ability to assess the big picture are key attributes we are seeking for this role.
Requirements:
•
•
•
•
•
•
•
•
•

The requirements and qualifications that we are seeking in the ideal Senior
Associate candidate include:
MBA or CFA preferred
3-5 years investment banking experience
Strong analytical ability including demonstrated knowledge of valuation
techniques and practices, including cash-flow analysis
Proven project management skills, and the ability to multi-task on varying
projects and initiatives
Excellent interpersonal and presentation skills, to actively participate in
developing and maintaining productive client relationship
Superb presentation skills in PowerPoint and spreadsheet skills in Excel
Strong aptitude/experience/interest in technology, communications and/or media
Attention to detail, organized and the ability to work both independently and as
part of a team.
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Interested and qualified candidates should forward a cover letter and resume. Please
reference “Senior Associate – Investment Banking” in the subject line. No phone calls
please.
“Now that you have seen the potential of a cover letter produced from your master
list transferable skills resume,” responded Paloma, “take this job apart and see if you can
answer it. I would, however, treat this as more of a typical professional cover letter and
not employ the totally creative approach we took with the first one. Just include a few of
the most relevant power statements pulled from your skill sets. It should be quick and
easy.”
I went to work and with a little cutting, pasting and editing, I quickly and
efficiently produced a targeted cover letter from my master list transferable skills resume
and the company’s own job description.
Senior Associate – Investment Banking
I can work directly with the Partners of the investment banking team in executing mergers,
acquisitions, private placements and other similar transactions – just as I have worked with
Senior Management at Houlihan Lokey, Fortis Capital and Gilat Satellite Networks to execute
and value a variety of debt and equity transactions.
At Gilat Satellite Networks, I identified and evaluated companies for potential strategic
partnership and investment, performed market and corporate research and analysis, conducted
legal and financial due diligence, and wrote business plans (Microsoft and Direct TV invested
$50 million each).
At Fortis Capital, as the CEO’s right-hand man, I was Organizational and Control VP to a
commercial lending group with over 60 bankers, freeing up the CEO to focus on building
relationships and initiating new deals. I also founded and managed the Agency for Syndicated
Loans. As Head of Agency, I was the point of communication among the other banks in the
syndicate, our bank, the Borrower, legal counsel, and technical consultants. I facilitated
communications among all interested parties and made sure we were all on the same page. Due
to my efforts, Fortis Capital gained an excellent reputation as an Agent, and we were granted
new mandates for Lead Arranger and Underwriter by both new and existing clients.
At Houlihan Lokey, I determined the fair market value of companies and investments – the
cornerstone of most investment banking activities. I produced mark-to-market valuations for
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over 100 different hedge fund investments in a variety of private companies and assets, including
debt, equity, aircraft engines, movie libraries, oil and gas royalties, CDOs, and real-estate
holdings. My efficient and accurate work helped the company retain existing hedge fund clients
and service a growing number of new ones.
I have analyzed and experienced finance and technology from a variety of angles and can bring
much skill and experience to the table.
Thank you and best regards,
I forwarded the cover letter along with my new resume to the firm—and figured I
had another job in the bag.

Somewhere Over the Rainbow
Excited by my new resume and cover letter writing ability and wanting to get
some feedback from people with whom I had already been in touch, I emailed my new
resume to a number of contacts, including executive recruiter Richelle Konian.
That very same day, after a flurry of emails, Richelle forwarded my resume to a
large accounting firm, Weiser LLP, submitting me for the position of Senior Manager
Valuation & Corporate Finance.
I had no idea at the time that this was the lead which would work out, but in
retrospect, it was quite amazing. A week after I had completed a reasonable draft of my
new non-chronological transferable skills resume—and the very same day I had become
comfortable enough with it to share it with my professional network for feedback—my
resume was submitted for the job which I was subsequently offered and accepted, the
dream job which was to become my “Happy Ending Holiday Story.”
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As a further coincidence, no sooner had I finished composing my new resume
when I received an email from Dr. Okuno stating that he wanted to know more about me
and asking for my curriculum vitae.
I emailed my new resume to Dr. Okuno and two weeks later—after he apologized
for the delay in his response—I was asked to confirm my journey to Yokohama.
Although Paloma knew exactly what she was doing and sensed my transformation
and excitement, we had no idea what was in store for us or how quickly things were
going to work out.
We had to keep moving forward.
“After you submit your resume for a job,” Paloma advised me, “or have any kind
of interview or professional meeting, you’ve got to follow up. You want to stand out and
be put on top of the stack. We’ve been taught to follow-up with a phone call or a thank
you note. It’s the polite thing to do—but it’s not effective.
“To be effective, you should write an article and include it with your thank you
note. Show people you’re a thought leader. Write a few paragraphs about your field or
their company or even current events. Do some research and write about AIG or Lehman
Brothers. Write about Mutual of Omaha Bank. It’s best to produce something fresh—but
you can also include an article you’ve already written. You can use the valuations article
you posted on your blog. You’ve got to stand out!”
Incredibly, a few days later I received an email from Reuters asking me to write
an article.
Dear Mr. Persky,
We’ve started a new blog at Reuters about careers in global finance after the Wall
Street crisis and are looking for people to write about their experiences adjusting
to the new order. Would you be willing to write 400 words of advice for the
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newly unemployed? It could be in the form of ‘10 things I wish I’d know a year
ago’ or whatever format you feel comfortable with. We’re trying to make this
blog, called Trading Places helpful and honest without being too depressing. Give
me a call if you wish to discuss further.
Regards,
I received the email in the morning, wrote the article within a few hours—and it
was published on the Reuter.com blog in the early afternoon along with my picture,
contact information and a link to my blog.
My cell phone went into convulsions and my blog hits increased exponentially.

The Paloma Method
Paloma had initially contacted me out of the blue.
However, in the few short weeks we had been in regular contact, she had advised
me to broaden my goal from finding a job to managing my career, coached me on how to
manage the interview process, convinced me to rewrite my resume in a nonchronological transferable skills format, taught me how to efficiently and effectively
compose a cover letter and suggested that I write articles to include in thank you notes.
Everything she had told me to do took some effort to accomplish, but as I
performed each task and went through each process and much self-reevaluation, her
advice had proven itself to be shrewd, effective and even prophetic.
I soon sensed that something major was happing at every level of my being and
started to feel much more positive than before about myself, my potential and my
prospects.
I had been optimistic and determined all along, but I had also been cynical.
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Paloma helped me strip away the cynicism and replace it with a renewed sense of
confidence and creativity. She helped me elevate my personality and aspirations to the
forefront of my resume and job search. She enlightened me to a paradigm shift and
coached me through an extremely powerful and effective transformational experience.
Yet, without missing a beat, Paloma turned her attention to my blog and social
networking profiles. She told me clean them up, identify my brand and unify my blog,
LinkedIn and Facebook profiles—and all my professional communications.
“But first,” she said, “post your new resume on your blog. Once we identify your
brand and instill it in all your communications, we will start turning your leads into solid
job offers.”

Lesson Learned – Rewrite Your Resume!
•

Writing a non-chronological transferable skills resume is a profound and
effective transformational experience and an important milestone on the
road to managing your career.

•

Even if you submit your standard chronological resume or both resumes to
potential employers, by producing a non-chronological transferable skills
resume, you can identify your enthusiasm, have your skill set at the tip of
your tongue during interviews and be able to confidently tell potential
employers how you will save them money, make them money and solve
their problems while citing examples from your previous experience.
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Chapter Five – Identify Your Brand and Sell It

A Profile Picture is Worth a Thousand Emails
I studied marketing at MIT’s Sloan School of Management and have plenty of
professional marketing experience.
For four years, I helped market satellite communications equipment
internationally. Also for four years, I acted as the brand police at an USA-based affiliate
of large European bank, ensuring that all of the company’s marketing communications
material, including its web site, conformed to the European headquarters’ marketing
standards and policies.
I valued the importance of brand recognition, packaging and a uniform message.
So, why didn’t I apply this marketing expertise to myself when I was searching
for a job? Why did someone else have to tell me what to do?
When Paloma told me to identify my personal brand, professionalize and unify
my LinkedIn and Facebook profiles, resume and blog—it made perfect sense to me. It
also seemed like a daunting task.
I had created a LinkedIn profile, but I did not put in much information or keep it
fully updated.
My children had lured me onto Facebook, but I did not regard it as a professional
venue. I only used it to keep up with them.
My blog www.oracleofny.com was in its infancy—and I was not sure in which
direction to take it. I had created the blog to stay in touch with people from all over the
world who had contacted me by email and telephone. I also wanted to use it to document
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my job search. I also thought of it as a creative outlet for my thoughts and writing. I also
expected it help me find a job and advance my career—but that was almost secondary.
In short, I wanted my blog to be everything for everyone.
Paloma’s first advice concerned my profile pictures.
On Facebook, my profile picture was a happy, sunny snapshot taken in a
playground. On LinkedIn and my blog, I had posted a casual photograph taken by my
wife after a Thanksgiving dinner while I had still been working at Houlihan Lokey. I was
reclining on a couch, happy and satisfied. I thought it was great, the epitome of success. I
was wearing a bright blue and white striped Ralph Lauren Polo button-down shirt and a
comfortable, happy smile.
Paloma told me to replace it with a more professional portrait. Apparently, to her I
looked more like a laid-back, stuffed turkey than someone she would turn to for financial
advice or want to hire. She also suggested I use the same professional portrait on
Facebook.
My wife, a professional photographer, said she could take care of the profile
picture. During my next visit to Omaha, Cindy asked me to put on my best suit and stand
up against the wall. She took a professional business portrait, the style you see on
corporate web sites and in annual reports.
I posted my new portrait on LinkedIn, Facebook and on my blog—and that little
effort made a world of difference. I was on my way to having a unified and professional
marketing platform.
Then I updated my LinkedIn profile, aligning it with my job-search objectives and
added a link to my blog.
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I also filled out and cleaned up my Facebook profile and added a link to my blog.
My main task then became to professionalize and maintain my blog.

A Unified Marketing Message
My blog Oracle of NY was a work in progress, but once I had unified and linked
my resume, LinkedIn and Facebook profiles to it, and I had started being a more selective
and focused about what I posted, I was well on my way to applying the skills and
experience I had used to successfully market companies and products internationally—to
marketing myself.
“The next step,” Paloma told me, “is to identify your personal brand and
incorporate it into all your communications.”
Fortunately, I had been already branded by hundreds of people from around the
world who had seen my image and had felt obliged to contact me—so it was not difficult
for me to identify my personal brand.
Hundreds of people had emailed and called to tell me how creative and brave I
had been to stand out on Park Avenue with a sign board. Furthermore, dozens of people
had had told me they had seen my image in the newspaper or on television and I had
exuded such integrity, they had been compelled to contact me.
Among these people were the attorney for a prestigious boutique investment bank
who arranged an interview for me with the COO, one of the founders of Qualcomm who
put me in contact with a business associate and a pioneer doctor of endovascular therapy
who invited me to meet him and visit his cancer research and treatment clinic in
Yokohama.
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It was quite clear to other people—and quickly became clear to me—that my
personal brand was creativity, bravery and integrity, so I reinforced my personal brand
by infusing it into all my communications.
As soon as I had I identified my personal brand and created a cohesive marketing
platform, I had the tools and ability to turn my job leads into offers, start a new job,
benefit from a new round of publicity and leverage my entire experience to further my
career and bring it to the next level.

Entering the Blogosphere
During the first six months I was unemployed, before my sign board experience, I
had been satisfied with a standard format resume, a basic LinkedIn profile and a casual
Facebook profile. I did not have a personal brand, a blog or a cohesive marketing
platform.
I was not thinking in terms of marketing at all.
I was thinking about job boards, phone calls and networking—essential aspects of
any job search—but unless you use them effectively by first developing a brand,
marketing platform and strategy, you will need to be very lucky to find a job, especially
during a weak economy.
I was not lucky with my job search and did not find a job.
Instead, my family and I got prepared to leave our apartment, put our belongings
in storage and face an uncertain future.
Then came my moment of inspiration when I decided to stand out on Park Avenue
wearing a sign board and hand out resumes.
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It was a wonderful idea, but I did not think of it in terms of marketing or
publicity—that was my wife’s idea.
If Cindy had not thought of taking a photograph and sending it out with a press
release to several local newspapers, and if her friend Matt Hagan of Bulldog Public
Relations had not advise her on how to go about doing that in a professional and effective
manner, I doubt I would have gotten much publicity, if any at all—and it certainly would
not have happened so fast.
I did not go out to Park Avenue wearing a sign board in order to generate publicity.
I was not even prepared for that. I went out to distribute my resume, generate a few new
leads and find a job.

Once my picture, story and contact information was in newspapers and
magazines, on television and popular Internet sites nationally and internationally, I
started receiving hundreds of telephone calls and emails from around the world.
Dear Mr. Persky:
Hello. My name is Sun Young living in South Korea.
(It take almost 13 hours to travel from USA to Korea, my country.)
I am just writing to let you know one woman is cheering you in Korea.
Also she is very impressed by your braveness and positive attitude about your life.
I happened on the article about you at Naver, one of the most popular web sites in
Korea. It was the time just after visiting Career Center.
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My consultant advised me to make a clear goal in my life.
I felt there was no way I could go to.
After reading the article about you, I think I will encourage myself.
I hope you will get a good position soon.
Please remember this. Finally you will win because you are brave and positive.
God will take care of you.
2008.6.26
Sun, your new friend in Korea
Dear Mr. Persky,
I don’t know whether the mail reaches you but I have the strong need to write you
some words. I saw the “Weltspiegel” report on unemployment and poverty in
New York yesterday on TV in Germany. On the one hand I asked myself why
everybody must live in NYC, on the other hand, being an American I could
imagine to do so as well.
I was very very impressed by your way trying to solve the problem. I am aware
that you don’t need other people to feel sorry for you but I did so in the most
positive sense. I would like to let you know that I have seen you and that I will
not forget you just for the way in which you present yourself and the courage and
pride which you emanate just standing there on Park Ave.
Mr. Persky, I would be very happy if you could let me know when you have
found the job you and your family needs so much. Please give my regards and
best wishes to your wife and your children and I press my thumbs!
Sincerely, Klaus
Hi 珀斯基,
I am a Chinese boy in Hangzhou (周宁). I'm 19 years old. I have just finished the
high school university exams this June and now I'm waiting for the high
school admission. I learned your story from our local newspaper. I really admire
your courage to put down your status to find job in the street like the people
during 1929 to 1933 in your country. Whatever others people says, don't care at
all .他们只是说风凉话罢了． Keep up your courage and be yourself.
Good luck with your finding your job.
By the way, when you are tired, I introduce you some Chinese music which will
makes you relaxed. I hope you like them.
Please give a reply when you receive my e-mail.
Hi Joshua
Am a guy from Cyprus my name is Christodoulos, not gona offer you a job sorry. Just wanted to let you know that i personally believe what you are doing is
courageous and smart and descent and inspirational. What a better way to find a
job. Most people would not have the balls to do what you did. But everyone is
wearing a label. The only difference is that you are exposing it to potential
employers n if they are smart n thinking outside the box, they’ll hire you. Plus, it
seems much more time efficient than e-mailing your CV n cover letter to them,
we all know what long procedure and that is n how depressing it can get
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especially if you are not fresh out from the university. You’ll get a job if you
haven’t already am positive. Hey if i saw your ad hear in a Cyprus newspaper,
then you have written history my friend, you may even found a new way of
searching for a job. I think I’ll print a t-shirt of mine with my CV all over it.
Nowadays, everyone can have access on my personal data anyways through
Google, Hi5, Facebook n God knows what else. Keep up the good work man. You
are not alone now. You owe it to the world to find a job, make a difference at your
work n become successful so that new generations can get inspired by you.
Planet love
Christodoulos
Joshua,
Read about you today on NY TIMES -- that is incredibly brave of you and I hope
you will find something soon for you and your family.
I just graduated with my MBA and am finding the job market real tough, myself!
Best of luck -- in the meantime, let's get linked in!!
~ Dan
I saw the article about you on AOL...very ingenious...if I were looking to hire
someone in your field I would definitely give you a try just based on your
creativity and ingenuity...did you get any interviews?
Michael
I saw you on Fox News this morning rather creatively promoting yourself to
potential employers. I just wanted to wish you good luck in your endeavors. I'm
sure thinking outside of the box is going to pay off for you (especially with the
promotion you got from Fox!).
Dear Josh,
I am sorry to see that you have been affected by the down turn but your genius
idea has probably landed you many job offers by now. Maybe you should think of
being in a creative job like PR or Advertising.
Joshua,
Hats off to you for your creativity, boldness and chutzpah. I certainly could never
do what you are doing.
Joshua, I caught your photo in my local paper (Temple, Texas) after they picked it
up from AP. I applaud your effort and courage. I am sure you have now been
blessed with thousands of offers.
You are an inspiration!
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The calls and emails were encouraging, but I had not planned on getting so much
publicity and was not sure what to do with the calls and emails that were not job leads—
which was the overwhelming majority of them.
My inclination was to respond to each person, so that’s what I did.
At my wife’s urging, I kept my communications brief, so I could concentrate on
finding a job—but I made lots of new email pals, Facebook friends and LinkedIn contacts
and spoke with many fascinating people from around the world.
It was amazing to get calls from India, China, Malaysia, Japan and Korea, as well
as from Argentina, Brazil and Columbia.
Many of the people who contacted me and many of the media people who
interviewed me assumed my extensive publicity would immediately lead to reemployment, but that was not the case.
I had not expected the publicity and had not been prepared for it.
I kept doing exactly what I had been doing before—sending out resumes, making
phone calls and setting up meetings and interviews. Other than having a lot of public
exposure, the only difference was that I had much larger network and half a dozen new
and exciting leads.
As far as I was concerned, that was a great success—as that had been my goal all
along.
Yet, a few weeks after my initial and intense publicity, my fame continued to
blossom, but my job leads did not lead anywhere.
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One by one, my job leads fizzled out—or due to business travel, vacations or the
worsening economic environment, follow-up meetings were pushed off until late August
or early September.
Perhaps if I had developed a cohesive marketing platform to reinforce my resume,
experience and personal communications skills, I would have been able to quickly
leverage my publicity into a job offer—but that was yet to happen.
Fortunately, by the end of July so many people from all over the country and all
around the world had contacted me and continued to contact me with words of
encouragement—and my communications with them had become so time-consuming—I
knew I had to do something.
I had never considered starting a blog before, but many of the people who called
and wrote to me asked me to let them know how things turned out.
Also, many of the journalists who interviewed me asked me to let them know as
soon as I found a job.
I also wanted to keep a diary of my media exposure, write about my job hunting
experience and the interesting people and opportunities I was encountering, post my
resume, find a job—and perhaps even derive some advertising income.
Blogging was getting a lot of media attention and seemed more suitable to my
needs than a static web site. My only problem was that I had no idea what blogging might
involve or how to get started.
Almost instinctually, I did a search on LinkedIn and contacted a fellow in San
Francisco named Brandon Peele whose profile stated he was a consultant in business
development and social networking.
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I wrote him a brief description of my situation and requested to connect with him.
Brandon quickly accepted my request and replied, “Joshua, Yes, definitely. Get
started with a blog. I use TypePad because it’s easy to get started and you can add a ton
of features.”
He also included his telephone number, so I called him to learn more—and he
was extremely helpful and encouraging.
After speaking with Brandon, I was certainly closer to taking the leap, but I still
had hesitations.
Was it really as simple and as inexpensive as he claimed—or was it going to end
up being a costly and time-consuming technical nightmare? Would I have enough
compelling content to maintain an interesting blog? Would a blog help me or distract me
from finding a job?

The Oracle of New York
A few days later, when I decided to move forward, I got an interesting surprise.
When I went online to register my domain name joshuapersky.com, I discovered
that someone had already claimed it. That was not unusual, I thought, there must be at
least several other people with the same name.
However, with a little research, I discovered that my name had been registered on
the very day my publicity had gone viral at the end of June. That was shocking!
Had someone seen my story in the media and grabbed my domain name, hoping
to make a quick dollar, figuring I would become so famous they could sell it to me or
someone else for a handsome profit?
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It cost about ten dollars to register a domain name with Yahoo or Go Daddy, and
there was a yearly renewal fee, but a popular domain name could be worth thousands or
even tens of thousands of dollars—or more.
Had I been a victimized by a fast-acting, mouse-clicking, speculator in domain
names—a cyber swindler?
Since my personal name had already been taken and I was determined to get
started, I thought of an original name for the blog and quickly came up with Oracle of
NY.
My wife Cindy was from Omaha, and I was a fan of Warren Buffet, the Oracle of
Omaha. I had eaten at Warren’s favorite restaurant, Gorat’s Steak House, and it was my
favorite restaurant in Omaha too. Warren was the richest man in the world—and I was an
unemployed investment banker in New York City.
We had so much in common!
Most importantly, the domain names oracleofny.com and oracleofnewyork.com
were available, so I registered them.
I then signed up on TypePad and started constructing my blog.
The ready-made TypePad templates simplified the process, but it still took a few
days to learn how to use the application, get the layout and formatting right and add the
basic features I wanted to include.
I initially wrote and posted an overview of my unemployment story and sign
board experience, Face of the American Economy, an essay I had written about my
profession, Valuations, a page of Internet links to my media exposure, Media Links, and
my resume, Resume/CV.
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I then started posting the emails I had received from around the world and started
blogging about my job-hunting experience and media coverage.
I also posted some Amazon.com advertisements and hoped for the best.
To jump-start my readership, I reached out to all the people who had emailed me
from around the world by sending out an email saying that I had started a blog in order to
keep in touch with them—and to help me find a job.
I also emailed the link to all my family, friends and professional contacts,
including executive recruiters.
Many of my international email pals told me they would forward my blog link to
their friends and family—and the number of people viewing my blog immediately spiked
into the hundreds.
It was wonderful having a creative outlet—and I was also encouraged to discover
my resume was downloaded at least several times a day.
Furthermore, once I had my blog up and running, I had something new and
interesting to tell the journalists who contacted me. They did not always include the name
of my blog or a link to it in their stories, however, whenever they did, the number of
people viewing my blog would spike into the thousands.
At least I had some sense of marketing—enough to establish and maintain a blog.
It still was not enough to get me a job, but it was a good start.
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What’s in a Name?
As my budding blog took shape, I had enough sense to realize the importance of
reclaiming of my domain name joshuapersky.com.
It seemed obvious that with regard to publicity, networking and ultimately finding a
job, having my blog and resume under my own name would certainly be the easiest way
for people to identify and find me.
I did some research and learned that if it came down to a fight, I could probably
reclaim my name. The regulatory body which oversaw domain name disputes—the
Internet Corporation for Assigned Names and Numbers (ICANN)—decided
overwhelmingly in favor of people who sued to obtain the rights to the domain name
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associated with their legal name when it was registered in bad faith by someone without
that name—whom was called a cybersquatter.
I decided to contact the person who had registered my domain name in order to
ask him to sell it to me. I was prepared to offer twenty dollars, ten for the registration fee
and ten to cover the costs of executing a domain name transfer. If he did not agree, I
would file a complaint with ICAAN and take it back.
I expected a difficult time, a request for a large sum of money, an argument and
delay tactics—such as my cybersquatter hanging up the telephone or not responding to
my emails.
Instead, Richard Liriano did the right thing. He spoke with me, listened to my
story and told me his side of the story. He admitted he had registered joshuapersky.com
after noticing my viral publicity but said he had done so with the thought of helping me
out. He did not want anyone else to take advantage of me.
At first, he offered to retain the domain name yet give me rights to use it as I saw
fit. I remained suspicious and insisted on the domain name being registered in my name.
I had to do a bit of research on how to technically implement the transfer, but a
couple of calls to Yahoo and Go Daddy technical support, and I was told exactly what to
do.
Over the next few days, Richard Liriano and I spoke and emailed each other
several times, and he finally agreed to give me the full rights to my name. Not only that,
he would not even charge me the ten dollars it cost him to register the domain name.
Richard emailed me:
Now, your probably wondering what do I want in return for the $10 I spent on the
domain, well, all that I ask for in return is that if you plan to have a blog (which I
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highly recommend that you do) that you post (mention) that a fellow New Yorker
wanted to help you in your mission in gaining employment and bought the
domain for you.
Thanks in advance.
Richard Liriano
The official domain name transfer process took almost a month, but subsequently
I was able to link my domain name joshuapersky.com to my oracleofny.com blog, and I
was able to thank Richard Liriano as he had requested—by publicizing his story online.

Personal Branding
Founding and maintaining a blog was exciting and seemed like a great addition to
my efforts to find a job—but a month and a half and thirty blog posts later, I still did not
have a job.
However, with Paloma’s strategic coaching, my prospects were about to change.
From the very beginning of our coach and client relationship, Paloma had
informed me of the steps we were going to follow. We were going to work on my
interview strategy, rewrite my resume, identify my personal brand, unify my marketing
platform, find a job and manage my career.
Once she had advised me on my interview strategy and had convinced me to start
rewriting my resume, we immediately went to the next step, identifying my personal
brand.
My personal brand evolved organically from my experience, personality and
publicity—but I did not know to claim, polish and apply it until Paloma instructed me to
do so.
Paloma said, “Identify your brand and infuse it in all your communications.”
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She mentioned the integrity that had shined through my picture and story—and
reinforced my recognition that many of the people who had emailed me and posted
comments on my blog had mentioned my bravery and creativity.
I quickly identified and claimed bravery, creativity and integrity as my personal
brand—but then what?
A personal brand needs an image, characteristics, skills and value propositions.
My sign board image had taken on a life of its own and had made me famous
throughout the world, but no one recognized me without my sign board—and it was not
the most appropriate image for finding a job.
Posting a more conventional business portrait on my blog and social networking
sites, as well as including it in my resume, was an easy way to take control of my image,
making it more professional and making my real self easily recognizable. I had not
always been a sandwich board guy and did not want to be one any longer. I wanted to
find a job.
I did not understand how my personality shined so effectively through my media
exposure and why so many people had felt compelled to reach out to me, but I wanted to
replicate the effect and make my personality shine through the media I controlled—my
blog and social networking profiles.
While I initially allowed complete freedom of expression for myself and my
burgeoning blog, LinkedIn and Facebook communities, my most important goal and
responsibility was to find a job. I could not let an offensive post or person give a potential
employer an excuse for not hiring me.
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Dozens people who saw my publicity requested to be my friend on Facebook and
connect on LinkedIn—and I accepted most of them. However, I subsequently had to
remove a couple of people from Facebook who posted blatantly offensive material.
I also had to be more careful about what I posted on my blog. A couple of times I
posted emails or stories I thought people would be happy to see publicized, only to have
them subsequently ask me to remove them.
Also, Paloma requested I remove several non-relevant posts and comments. She
steered me to give my blog posts a focus on subjects closely related to my career and job
search, such as business valuations, finance and economics.
I wanted to continue to post emails I received from around the world and write
about my job search adventures, interactions with the media and anything that caught my
attention—but Paloma suggested I start another blog for my job-hunting and personal
experience, keeping Oracle of NY on a purely professional track.
As my public image was formed and became unified in my blog and social
networking profiles, my personal brand became easily recognizable and was reinforced
by the experience, skills and value propositions presented in my non-chronological
transferable skills resume.
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Forbes.com Seal of Approval
My efforts to establish a personal brand and cohesive marketing platform were
just in time and proved to be immediately beneficial.
The day before the Lehman collapse, the NY Daily News published a timely
article about massive layoffs in the financial services sector and mentioned my innovative
sign board approach to job-hunting and my blog. The online edition included a link to my
blog.
Subsequently, as a result of the Lehman collapse, I was interviewed on Inside
Edition and by journalists from several prominent international television news programs
and newspapers.
My cell phone buzzed for days—and one of the most exciting calls I received was
from Sharon Gitelle who worked at Forbes.com.
Sharon told me that she had seen my recent publicity, loved my blog and was
inviting me to join the Forbes.com Business and Financial Blog Network.
I was thrilled and astounded. I had only started my blog six weeks before, and
almost immediately after I had begun to professionalize and brand it along with my social
networking profiles, wonderful things were happening.
It actually took a couple of weeks to get officially approved by Forbes.com and
receive authorization to post their logo on my blog and even longer to get my blog to
display on to their blog roll—but the momentum was already working in my favor.
Just as I was developing my lead to Weiser LLP through Richelle Konian and my
relationship with Dr. Okuno in Yokohama, I was able to inform them of my acceptance
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into the Forbes.com Business and Financial Blog Network, post the Forbes.com logo on
my blog and start turning a couple of extremely exciting job leads into solid job offers.
Weiser LLP was searching for a valuations professional who could write, and Dr.
Okuno was searching for someone who could help manage the expansion of his clinic
and disseminate his research and techniques throughout the world—and I had just
received the Forbes.com seal of approval reinforcing the perception, backed by my
resume and social networking profiles, that I had the skills, qualifications and experience
to do it all.
If rewriting my resume in a non-chronological transferable skills format had
carried me into the colorful Land of Oz, then identifying my personal brand and unifying
my blog, social networking profiles and professional communications had led me to the
Emerald City where I was treated to a complete makeover and was able to convince
myself and others that I did in fact have a brain, a heart and courage.
With a recognizable personal brand and a cohesive marketing platform presenting
my characteristics, skills and value propositions, my chances of successfully finding a job
were greatly increased.
I still had to go through several rounds of interviews and submit a writing sample
for Weiser LLP, and I still had to fly to Yokohama to meet with Dr. Okuno, but whereas
all the time I had been unemployed I had been chasing job leads—once had implemented
Paloma’s branding and marketing advice, the job leads began chasing me.
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Managing My Career
As added value to helping me land a job, the branding and marketing efforts I
implemented in order to help me find a job contributed to my success after I started
working.
One of my first tasks after starting to work was to meet with the Chief Marketing
Officer and his colleagues in the Marketing Department to discuss my blog, coordinate a
press release and determine how to best handle any potential upcoming publicity.
Most of the journalists who had interviewed me when I was unemployed had told
me to keep in touch with them and several contacted me regularly to see how I was doing
—and to find out if anything was new and newsworthy.
When Steve Scott of WCBS NEWSRADIO 880 called to check up on me a few
days after I started working, I mentioned my new job and he immediately broke the good
news with a radio interview and associated article “Poster Boy for Unemployment Finds
a Job.”
A few days later, Cyrus Sanati of the New York Times called to see how I was
doing, and I told him the good news. Cyrus published a major article in the New York
Times and a new round of intense publicity was well on its way.
The New York Post followed with “Better Sign Of Times, From Sandwich Board
To Dream Job,” and numerous television and radio news programs, newspapers,
magazines and blogs jumped on the bandwagon.
By the time the Marketing Department was ready to send out a press release, the
story had already gone viral and I was being interviewed on MSNBC.
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Fortunately, I had a developed a clear sense of my personal brand, story and
marketing platform. I had already begun to focus Oracle of NY on the business of
valuations and was elated when the number of people viewing my blog spiked into the
thousands.
Since I was an employee of Weiser LLP, I had to coordinate my publicity with the
Marketing Department and keep it in line with the company’s long-standing reputation
and my job responsibilities.
My supervisor joined me on-camera for interviews at MSNBC, CNN International
and Reuters, clarifying that he did not hire me because of my sign board publicity or blog
but because of my relevant experience, skills and business savvy. He made sure to
mention I had gone through a rigorous interview process, had submitted writing samples
and that Weiser LLP was one of the top twenty accounting firms in the country.
It was icing on the cake and a testimony to the intense impact my sign board
picture and story had made in the eyes of the public and media when my picture was
included in the Wall Street Journal’s “2008 Year in Pictures,” 20/20’s “2008 Year in
Review” and was referred to by Cindy Perlman of CNBC as being “among one of the
iconic images that summed up 2008.”
Talk about accidental branding!
It had taken a creative and inspirational idea to get me onto Park Avenue wearing
a sign board. It had taken my wife’s photographic talents and marketing savvy—along
with some professional advice from her friend Matt Hagan—to effectively inform the
press. It had taken some creativity and courage for me to start and maintain a blog—and a
bit of my own marketing savvy to realize the importance of reclaiming my domain name.
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Nevertheless, it had been a Gump-like fluke and the fickle finger of fate that my
image had struck such a deep chord and resonated so strongly in the public psyche, had
gone viral internationally—and that so many people, including journalists, had felt
compelled to contact and stay in touch with me.
However, without Paloma’s advice on how to properly channel my publicity, I
might very well have remained famous yet unemployed.
Identifying my personal brand and professionalizing my marketing platform
reinforced my experience, skills and value propositions as presented in my resume—and
gave me the competitive advantage I needed in order to stand out and land a job at the
height of the greatest financial crisis since the Great Depression.
It also set the stage for the next steps in my journey—broadening my network and
managing my career.

Lesson Learned – Identify Your Brand and Sell It!
•

You may not think of yourself in terms of a brand—and I did not either—
but personal branding is an important element in marketing yourself to
perspective employers. A personal brand can make you easily
recognizable, emphasize your best skills and traits, give you a competitive
edge, enhance your reputation and enable you to efficiently garner
attention, expand your network and reach your goals. Many people have
similar skills and work experience, but there is only one you. If you want
to be the one to get the job, it helps to stand out by being a recognizable
and reputable brand.
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•

Professionalize your social networking profiles. Fill out you LinkedIn and
Facebook profiles as best and fully as you can, keeping in mind that you
want your profiles to help you find a job. Don’t post anything or let
anyone else post anything that might prevent you from getting a job!

•

Create a unified marketing platform. Make your profiles consistent. Use
the same photograph as your profile picture on your various social
networking sites.

•

Register your domain name. If your legal name is already taken, include
your middle name, initial or other unique identifier.

•

Start a blog related to your career, hobby or any passionate interest.
Maintaining a blog demonstrates creativity, enthusiasm and discipline. A
blog related to your chosen field of work can help you find a job and
enhance your career.
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Chapter Six – Lower Your Expenses and Save Money

The Good Life
When I was working as an investment banking consultant, my wife and I did not
think twice about buying what we wanted for ourselves and our children, dining at
expensive restaurants or taking taxis. We were far from living extravagantly—we lived in
a small but luxurious rental on the border of the Upper East Side and Spanish Harlem—
but we were living the good life.
There was a roof-top sun deck, health club and pool in our full-service apartment
building. When a light-bulb needed changing, we called the front desk.
For our fifth anniversary, we spent a long weekend in Bermuda, and I gave my
wife a designer Kwiat diamond ring. (Okay, I got an insider price because my cousin
worked there.)
The biggest mistake I made when I lost my job was not lowering my expenses
quickly enough. I had expected to get a job within a few months, so we did not really
start making changes until a few months had passed, when it started to sink in how much
we were spending and how quickly we were spending it.
We started going to more reasonably-priced restaurants on our Saturday night
dates and riding the subway instead of hailing a cab. We even shared one main course. It
wasn’t much of a cut-back but it was a start. In retrospect, we should have made more
drastic cuts much sooner—as soon as I had lost my job.
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My main expenses were rent and child support. Our lease was not up until the end
of June, and there was not much I could do or wanted to do about child support. I loved
my children and wanted to provide for them as best I could.
We probably should have tried to break our lease, but my rent was paid via credit
card, allowing me to rack up lots of points and lots of debt. If it hadn’t been for the credit
card payment option, we probably would have been forced to leave our apartment earlier,
lease or no lease. The building manager made a fuss about subletting, and there were fees
and risks for breaking the lease, but it could have been done.
By the time our lease was up, six months after I had lost my job, we were more
than broke, and I had to borrow money to get through the summer.
I also should have gotten my ex on board sooner to let me reduce my monthly
child-support payments—but I had many pressures to balance and many mixed emotions.
Because of my difficult financial situation, when two of my older children—
Daniel, age 16, and Gabriel, age 11—arrived to spend the summer with me, instead of
going to summer camp, they spent much of their time on the Internet and in front of the
television.
Fortunately, there was an Astroturf soccer field across the street, and they went
out for a couple of hours every afternoon to play in a pick-up game of soccer. On
weekends, we explored Central Park.
Although they enjoyed the city, I recalled their anticipation of going to camp each
summer, their letters and post cards listing their activities and achievements, their
excitement of showing me their bunks, friends and the lake-front on Visiting Day—and
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their even greater excitement when they jumped off the camp bus at the end of the
summer—tanned, taller and glowing with joy.
Did they feel as though I had let them down? Even if I found a job, would I be
able to afford to send them back to camp next summer?
I felt inadequate not being the grand provider I had been for them in the past,
especially since they were old enough to know what was going on—their father was
having a tough time finding a job, could not afford to send them to camp and could not
even afford his own apartment.
It was awkward hosting them in an apartment full of another person’s belongings,
living out of suitcases and having to be extra careful not to break even a single dish.
On previous visits, I had enjoyed taking them to theme restaurants in the city—
Jekyll & Hyde, Mars 2112 and ESPN. Yet, without a single complaint, Daniel and
Gabriel seemed just as satisfied with a couple of slices of pizza—and the Zesty’s on the
corner served hardy pies. As an added attraction, Zesty’s kept their cable television on
one of the international soccer stations.
Gabriel actually accompanied me for a couple of days while I was wearing my
sign board on Park Avenue. He kept a low profile but appeared in the background of at
least one of my television news interviews.
When he became bored of chatting with me and the journalists, he ducked into the
waiting area in the Charles Schwab office and napped on the couch. He quickly made
friends with several people in the office, including the security guard.
Partially due to my financial situation, but also due to other practicalities and her
own priorities, I did not see my 17 year old daughter, Sophia, during the summer. As it
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turned out, we did not see each other for an entire year, the longest we had ever been
apart. Can we ever make up for lost time?
I felt terrible not being able to give my children a more exciting summer, but kids
are adaptable, and they seemed to be satisfied with sleeping late and hanging out with me
in the apartment. On the bright side, we spent a lot more time together than if I had been
working.
Toward the end of August, Daniel and Gabriel returned to their mother. I planned
to see them again within a couple of months, but that would not work out. Although my
publicity continued, I remained unemployed.
I was deep in debt to my family and credit card companies and forced to leave the
city with a couple of suitcases and boxes of personal belongings. I did not cry, but I
empathized more with the tears that had poured from my wife’s eyes when she left the
city with our two little ones. I was actually leaving my home town, the city where I had
been born and raised—and I did not know if I would ever return to live there again.
How had this happened? What had I done wrong? How was I going to get out of
this mess? Why was it taking so long to find a job?

Essentials
Then I moved into my sister’s spare room in Larchmont.
Sitting on the couch in a room attached to the garage, with my sister’s family’s
belongings piled neatly in the corners and against the walls and my suitcases and boxes
resting beside them, unpleasant realities became even more clear, especially my credit
card debt.
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Moving in with my sister’s family made me realize I can’t spend money I don’t
have.
I was amazed at how little I was learning to live on. I had been forced to lower my
monthly expenses from the elevated level they had been to well under five hundred
dollars a month—cell phone, hospital insurance, train fare to the city for interviews and
incidentals—about what unemployment insurance paid.
It was amazing how little I really needed to survive. I could no longer afford pay
child support and fortunately my ex understood my situation and said she would find a
way to get by. No one in my family wanted me to go bankrupt. They all wanted me to
find a job. I had read stories about people who had declared bankruptcy and auctioned off
all their belongings—even their wedding rings—and it was heartbreaking.
Also, when I moved in with my sister’s family, nine months after losing my job, I
finally registered for unemployment insurance!
What had I been thinking?
I should have filed a claim the day after I had received my last pay check. I could
have used the money to support my children and reduce my credit card debt. For some
strange reason, I couldn’t bring myself to do it.
It was not until I was sleeping on a couch sister’s spare room that I was finally
able to acknowledge and more fully appreciate my situation.
I filed my claim via the Internet and a few weeks later, I received my first check.
The money almost exactly covered my living expenses. I then requested from the New
York State Department of Labor that they pay me retroactively from the time I was
initially unemployed—credit for a period during which no valid claim was filed—but my
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request was denied. When I told the authorities that I had been proud, stubborn and
stupid, they were not convinced.
For nine months, my wife had begged me over and over to register for
unemployment insurance, and I had repeatedly told her, “I don’t have time.”
Talk about denial!
It doesn’t take much time and it’s certainly worth the effort.
Apparently, I learned the hard way. You can only get unemployment insurance
from the time you register and there are few exceptions. I should have told myself on
January 1st—the day after my last paycheck— “Get over your grief and register for
unemployment insurance!”

Starter House
Unfortunately, my mistakes with personal finances—even though I have been in
commercial financial services for many years—started well before I lost my job.
When Cindy and I first got married, we lived in a wonderful, large studio
apartment. It was romantic and practical for the two of us. I was working as a commercial
banker at Fortis Capital Corporation in Stamford Connecticut and our rent was about
twenty-five percent of my take-home salary which is what most people agree is
financially correct.
If you are paying more than twenty-five percent of your after-tax salary for rent,
you may be living beyond your means. If you are paying less, count your blessings!
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When Cindy got pregnant, we decided to move to a two-bedroom apartment. Our
rent went up significantly but we could still manage. It also turned out to be sensible and
fortuitous since we had Irish twins—two children thirteen months apart.
Cindy and I had our bedroom and the babies had theirs—two small cribs in a
small room.
Through the windows in each of the rooms in our small apartment on the twentysecond floor of The Monterey, we had a beautiful view of the East River which made our
small apartment seem expansive.
We could see the Tri-Borough “Robert Kennedy” Bridge, Randal’s Island,
Riker’s Island, from Astoria Queens to Forest Hills, LaGuardia Airport, Shea Stadium, up
the Long Island Sound to the Whitestone Bridge, Westchester and on a clear day,
Connecticut.
The huge mistake we made happened when we thought about buying an
apartment. Why throw money down the drain by paying rent when you can get a
mortgage, buy a place and build up equity?
We set our sights too high.
Cindy and I had decided if we were going to buy, we would have to buy a threebedroom apartment. That would give us and each of our children—Isabella and Isaac—a
room. We started looking around and dreaming—if only we had a million dollars.
I was actually able to get a letter from a mortgage broker stating I could borrow a
million dollars, but between the mortgage payments and monthly maintenance expenses,
Cindy and I had realized we could not afford to buy a three-bedroom apartment in the
city. It would cost more than a million dollars.
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The blunder we had made was that instead of lowering our aspirations and
considering a two-bedroom apartment which we might have been able to afford—or
looking outside the expensive Upper East Side and Upper West Side neighborhoods—we
gave up on buying a place altogether. We continued paying rent which had a nasty habit
of going up every year.
If we had bought a reasonable two-bedroom apartment—a starter house—we may
have still had challenges and problems due to my unemployment, but we probably would
not have had to leave our home and split up our family.
Many people say that when you first buy a house, scrape together as much as you
possibly can and stretch yourself financially as much as you possibly can—and buy it.
Over the years, that has worked well for many people. Houses typically increased
in value. Salaries increased. People who went that route found themselves many years
later with a valuable asset—the best investment they had ever made—and a roof over
their head and a nest for their family for the rest of their lives.
I don’t doubt that Cindy and I should have bought an apartment when we had the
chance. We should have bought an apartment we could comfortably afford.
Instead, since we could not afford our dream apartment, we decided not to buy
anything at all. What a mistake!
My mother’s father, Grandpa Victor Bernstein, lived to a ripe old age. He
survived even though he was on the wrong side of several Prussian, Russian and
European wars. He spoke half a dozen languages fluently, was a learned and thoughtful
person—and gave me little but precious advice.
“Eat your vegetables and you won’t be so nervous.”
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“It’s not good to be alone. If you fall down, who will pick you up?”
“Choose your friends wisely.”
“Put a third of your wealth in real estate, a third in business and a third in cash in
case a good deal comes along.”
How I wish I had listened to his advice!

Keeping up with the Joneses
Another big mistake my wife and I made was not controlling our expenses and
saving money when we had the opportunity. When I transitioned from commercial banking
to investment banking, from a reverse commute to Stamford Connecticut to a hop-in-a-taxi
joy-ride on Park Avenue, my salary increased significantly. Simultaneously, quite
mysteriously, my monthly expenses increased by the exact same amount, perhaps even a
bit more.
Where did all the money go? Was there a whole in my pocket? We didn’t start
living any differently. We didn’t have a house to maintain or renovate. We didn’t have
time to take vacations. We didn’t own a car or buy expensive clothing or furniture. We
didn’t even have a flat screen TV!
Fair enough, while working as an investment banker, I bought one suit at Brooks
Brothers—forty percent off—and a good pair of Italian shoes—with help from a
generous birthday gift certificate. Cindy bought an occasional outfit for herself at
Bergdorf or Bloomingdale’s, but those were on special occasions. Besides, we only
bought what we could afford.
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Our major extravagance was going out on Saturday night for a few hours to enjoy
a meal at an up-scale restaurant. Even though we typically spent between a hundred and
two hundred dollars—including a baby-sitter and a taxi ride home—it did not seem
outrageous at the time.
Cindy cooked delicious but simple dinners most nights. Our groceries were
delivered by Fresh Direct which was less expensive and more convenient than going to
the narrow-lane city supermarkets with a double-stroller. On Sunday evening’s, we often
ordered Chinese food.
Other than our Saturday night dates which we deemed essential for our romance
and sanity, our next most significant regular expense was probably diapers. Cindy stayed
home with the children and only had house-cleaning or baby-sitting help a couple of
times a week—and only for a few hours—while most of our acquaintances had full-time
nannies.
When Isabella and Isaac started attending nursery school and kindergarten, we
signed them up for after-school activities—gymnastics and ballet—but only once a week.
Many of their peers went to several after-school activities a week.
When our children had birthday parties, we hosted them in Central Park, not at a
private gym or theme venue where most of the other children had theirs. OK, after I lost
my job, for her fifth birthday, Isabella had a tea party at American Girl, but we kept it
small—girls only. It did not cost that much more than the parties we had previously
hosted in Central Park.
We were able to live well, but we were far from living lavishly or as well as most
of our acquaintances—the Joneses.
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In fact, we should have been making sacrifices and putting money in the bank. If I
add up the amount of money Cindy and I spent eating at up-scale restaurants over the two
years I was working as an investment banking consultant, it could have paid off a good
chunk of the credit card debt I owed when I finally started working again.

The Value of Money
One way to help lower your expenses is by thinking long and hard about what
really has value. Money is a strange thing. One the on hand, it’s purely objective. You
either have it or you don’t. Whatever you’ve got, you’ve got. It’s an absolute number.
There is nothing abstract about it.
On the other hand, the value of things that money can buy is extremely subjective.
What is anything really worth? What is the true value of a thing? Why are diamonds
worth so much? Why is gold worth so much? Why are some people paid pennies while
others are paid millions? For the most part, it’s all marketing, convention and whatever
the market will bear.
When I think about it—the air has value. I can’t live without it. Water has value. I
need a roof over my head, some clothes and a little food. Not much else. Almost
everything else is a luxury, a vain attempt to separate myself from those with less and to
keep up with those with more.
When you think about the value of things, you can start to identify what you
actually need and what you merely desire. Conquering desires can be a great battle, but it
is a noble battle and one that should be fought.
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Cindy and I did not even consider canceling our premium cable TV channels
which carried our favorite Sunday night programs or canceling our digital video
recording service as it was so convenient. We could have cut our monthly cable bill in
half. We could have also downgraded from high-speed cable Internet to DSL which is
only mildly slower but half the price. We could have canceled our cable TV service
altogether, but I won’t go there.
I am proud to boast that I survived for nearly three months at my sister’s house
without HBO, Showtime and Cinemax. Astonishing! I only had a hundred channels of
basic cable TV service and half of them were in languages I did not understand. How did
I survive?
It is obvious to me now that it is possible to survive without many of the luxuries
we often think are necessities.
When I was working and making a decent wage, my wife and I gave into many of
our consumer-oriented desires, but now I wish that we had put up even a small fight. We
didn’t live lavishly—and most of our acquaintances had so much more—but we also
were not curbing our expenses and saving money. It’s not like we had dinner and desert
at the Four Seasons, but we did have hor’dourves and Cosmos.
When I had learned that Houlihan Lokey was letting me go, it was well before I
had received my last pay check. I had plenty of advanced warning. Instead of living as
usual, Cindy and I should have sat down and reviewed our finances. We should have
gone over all our expenses and started cutting back. Furthermore, the day after my last
pay check, I should have registered for unemployment insurance.

140
It’s easy to say that in retrospect, but we should also try to learn from our
experiences and mistakes, if not from the experiences and mistakes of others. We could
have saved at least a few thousand dollars by cutting back, and I could have received
more than a few thousand dollars in unemployment insurance. Instead, we went deeper
into debt and despair, making things even more difficult for us when we were ready to
start climbing out of the pit.

Debit or Credit
Another area in which we could have been more practical is with credit cards.
For much of my adult life, I barely used credit cards—and when I did, I paid off
my balance at the end of each month. When I was young and first became independent, I
did not really understand or believe I could use a credit card to borrow money. I thought a
credit card was a convenient way to buy things without having to carry cash, especially
handy when you traveled or bought something expensive.
However, as I got older and my family grew and financial pressures mounted, I
became dependent on credit cards to get by. Once I realized I could carry a balance and
experienced the pleasure of buy now pay later, there was no turning back. I never imaged
how difficult it would be to pay later.
I didn’t fall into the trap of obtaining a multitude of credit cards and juggling
balances. I was satisfied having one piece of plastic from VISA, one from MasterCard
and one from American Express—because some stores and restaurants accept this card
and some accepted the others. When Cindy and I got married, I ended up with a few more
credit cards, but some of them we never used.
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What I did do several times for each credit card was to request a higher credit
limit. When I was working at Houlihan Lokey and making a respectable salary—and
paying my rent with a credit card—I decided it would be great to have the flexibility and
convenience of running up a large tab, even if I had to pay the carrying costs. Why not?
Carpe diem!
In the end, it only got me into trouble. Credit can be constructive and useful under
the right circumstances, but it can also lead a person into the house of pain. I knew I
owed the money—and I knew that owing money cost money—yet I somehow ended up
confusing my credit limit with my budget limit.

Multiple Streams of Income
Although Cindy and I made more than a few mistakes before and during my long
stretch of unemployment, we also took some positive actions with regard to our difficult
situation.
When my credit card debt was getting out of hand, I called each of my credit card
companies to ask them to lower my interest rate charge—and they did. They didn’t lower
the interest rate by much, but when you’re struggling financially, every little bit counts.
One of the ways that Cindy helped out was by putting herself back in the job
market as a photographer. Cindy was an accomplished photo-journalist who had worked
for the Associate Press (AP) and Camera One. Her photographs have been published in
numerous newspapers and magazines, and she has had solo shows of her personal photojournalistic projects in galleries from Omaha to New York.
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While bringing up two small children, she had put her artistic and professional
aspirations aside to focus on raising and taking pictures of the children.
Unless you are a full-time staffer and very successful, it is difficult to make
money as a photo-journalist, but there is always a need for photographers for family
portraits and special events, weddings and bar mitzvahs.
Cindy started asking around among friends and family. She also donated her
services to a school fund-raiser—a good deed and great marketing tactic.
She did not get more than a few gigs, but she was paid well for her services—a
few hours of on site picture-taking and a few hours home-work editing and delivering an
album of digital photographs via the Internet. She was a big fan and regular customer of
Shutterfly.com.
I was so grateful and proud of her when she went on a shoot and arrived home
with enough money for a month of groceries.
Another way that Cindy helped was by not buying any new clothes for herself or
for the family. It is important to dress well, but when you are financially challenged, it is
a good idea to cut back, especially if your closets are already full.
Another thing that helped us get by—once we knew we were going to leave our
apartment—was to sell most of our furniture.
We had bought our furniture nine months after our wedding, when we moved
from a furnished studio to an unfurnished two bedroom apartment. We had gotten good
use out of it for over five years.
Considering we had two small children, most of the furniture was in pretty good
shape. It wasn’t high-end stuff. We had most of it shipped in from Nebraska Furniture
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Mart, and the rest came from Crate & Barrel, but it was all good quality and modern
design.
Cindy put up a notice on Craig’s List.
We weren’t out to make a killing, so the furniture went pretty fast. The money we
raised from selling our furniture paid the expenses of moving the rest of our belongings—
a few dozen boxes of clothes, dishes, toys, books, photographs and assorted belongings—
and storing them for a few months. It also reduced those expenses considerably, as we
had so much less to move and store.
I was also able to help out a bit by working as a consultant. My official job title at
Houlihan Lokey had been Consultant, so that is what appeared on my resume. When I
went for interviews, I not only tried to convince potential employers to hire me full-time,
but if it seemed appropriate, I also offered my services as a consultant.
I only got one short-term gig during my stretch of unemployment, but it was a big
help at the time.
Another way I tried to generate revenues was by putting up Amazon.com
advertisements on my blog. Initially, I had great expectations. However, even though my
publicity sometimes caused my daily page views to spike into the thousands, I was not
able to generate significant advertising revenues. Even when I added advertising
associated with Forbes.com to my blog, my advertising revenue remained negligible—
but at least I tried.
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Lesson Learned - Lower Your Expenses and Save Money!

•

If I had to give only one piece of financial advice based on my job-hunting
experience, I would say, don’t wait to lower your expenses. As soon as
you can—and make it sooner if possible—lower your expenses! I was
forced to make tough decisions, but I wish I had made them on my own
several months before. When you lose your job, you’ve got to cut
expenses, preserve cash and get into as little debt as possible.

•

Reduce your major expenses if possible and reduce your minor expenses
too. Cut back wherever you can. You may want to celebrate every day, but
try celebrating by saving money instead of spending money.

•

Just because you make a lot of money, does not mean you have to spend a
lot of money. Invest in savings! Property values, investments and salaries
do not always go up—and when that happens, you will be thankful to have
some cash.

•

When it comes to spending money, you have to learn how to say “No!”
You have to learn how to cut back, even when it does not seem necessary.
It is necessary. I learned the hard way.

•

Buy only what you can afford. As much as possible, buy only what you
can pay for with cash. Don’t try to keep up with the Joneses. There will
always be people who have more, and there will always be even more
people who have less. Be satisfied with what you have.

•

You don’t have to spend a lot of money to accomplish great things. Think
about what I accomplished with a $2 sign-board!
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•

You may like to keep up with the seasons and new fashions or think that
the children could use a new outfit or you could use a new suit, but there
are ways to get by without buying new clothes. Whatever happened to
sewing, mending, cleaning and dyeing? There is nothing wrong with
stretching out the use of what you already own or wearing hand-medowns. Sometimes it’s appropriate to be old-fashioned.

•

Save money when you can—and try to save money even when you can’t.
We have gotten use to immediate gratification, but the greatest gratification
is mastering your desires.

•

One way to help manage expenses is to create a budget. Every business
does it, and every family should do it too. Write down your income and
expenses—then at least you can start to think about your finances in a
rational manner. You can see where your money is coming from and
where it is going. You can recognize your limits. You can prioritize your
expenses and make decisions based on your own priorities. It might sound
easy, but it is not. It’s sometimes hard to identify or admit where the
money is going—and it can be even harder to make changes in your
spending habits. I know.

•

Lowering your expenses and saving money means using credit as little and
wisely as possible. If you can avoid using credit—avoid it! If you have
credit card debt, pay it off as soon as possible! You may think that the
convenience of buy now pay later outweighs the inconvenience of paying
interest on your debt, but time and interest are relentless. You will
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eventually learn that the log-term costs and challenges of repaying debt far
out-weigh the short-term gratifications and conveniences of carrying debt.
•

You may be able to put off tough decisions and live beyond your means
by going into debt, but you will eventually be asked to pay up and by then
the tough decisions you avoided by going into debt in the first place will
be even tougher. Month to month, the carrying cost of credit card debt
may not seem like much—for a month the expense may seem bearable—
but over the course of a year or more, the cost adds up to a lot of money.
As difficult as it may seem, we should all strive to live within our means
and not borrow money. Don’t confuse your credit card limit with your
budget limit!

•

If you lose your job, register for unemployment insurance as soon as you
are eligible—the very next day. Also, get whatever other governmental,
institutional and community help that is available. Don’t be shy and don’t
be proud. You have paid your dues and your family is depending on you.

•

In times of uncertainty—and perhaps even in the best of times—it makes
more sense to start out with a starter house. Instead of stretching and
stressing, buy what you can afford and live within your means. Make your
starter home as comfortable as you can. Then, sit back and relax, knowing
you have done your best to put a roof over your head for as long as
possible. If you are fortunate enough, put some savings in the bank for
when the economy and your personal finances turn sour.
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•

Be creative about generating income when you are unemployed—and if
possible, bring in some extra income even when you are employed.

•

One of the most important things in life is to learn. Wherever you go, that
is what you take with you. No one can take your wisdom, knowledge and
understanding away from you. One of the most positive things that came
out of my experience is I learned much about what to do and what not to
do with regard to personal finances.

•

Think about what really has value—family and friends, air and water,
education—and appreciating every moment of life.
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Chapter Seven – Get Your Family On Board

District 66
As my wife says, “What would we do without our family?”
When I did not find a job within the first few months after my layoff, my wife and
I started to contemplate what might happen if I did not find a job soon—and the prospects
looked bleak. Everyone in our families knew I was unemployed, but they did not know I
could soon be reaching out to them for serious help.
My wife Cindy was from Omaha, Nebraska. The eldest of four, she grew up in an
upper middle-class family, neighborhood and environment. Her father Jerry was a
pharmacist who, along with his brother, ran a successful chain of local pharmacies.
Jerry worked hard and provided well for his family. During the winters, the
Kohll’s enjoyed skiing in Colorado, and in the summers, the children went to camp or
spent their days at a private country-club pool. The Kohll children all went to excellent
local District 66 public schools, among the best in Nebraska, and all attended private
colleges.
While growing up, both sets of Cindy’s grandparents lived in Omaha and her two
uncles had seven children between them, so Cindy was surrounded by family.
When I first flew to Omaha from New York City to meet Cindy’s father and ask
for his permission to marry her, I had no idea what to expect. I had been all over the
world, but I had never been to Nebraska. As we flew over Iowa, I peered down over the
farmhouses and fields and thought that was where we were headed. I expected to meet
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my future father-in-law in a house surrounded by corn fields and a white picket fence,
with the nearest neighbors at least a mile away.
Contrary to what I had expected, Omaha looked like a suburban sprawl,
reminding me more of Long Island, without the beaches of course, than the images in my
mind from The Wizard of Oz. Dorothy might have been from Kansas but the great and
powerful Wizard was definitely from Omaha. My only other association with Omaha was
from Mutual of Omaha’s Wild Kingdom which I watched regularly as a child—so I kind
of anticipated a wild kingdom.
Cindy’s parent’s house—the house where they had lived for nearly thirty years
and where Cindy had spent much of her childhood—was on a suburban street where each
house had a large backyard, a large front yard and there was a few dozen yards of space
between neighboring houses. It could have been anywhere, but it was particularly middleAmerican—the suburban heartland.
Cindy’s parents Gail and Jerry welcomed me with open arms and not only did
Jerry give me permission to marry his daughter, he said, “Welcome to the family.”
Little did he know that six years and two children later, I would be sending his
daughter and grandchildren back to him to live for spell while I looked for a job.
My in-laws were wonderfully hospitable and generous since the moment I met
them and fortunately, they stayed in the same house where they raised four kids and had
several rooms available for when their children and grandchildren visited. At the age of
43, with two small children, Cindy returned to the same room which still displayed her
doll collection.
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Living with your parents is hard enough when you are an adolescent, but living
with your parents when you are an adult who has been independent for over twenty years
can be quite challenging, especially when you have kids of your own and have your own
ideas about how to raise them.
Over the years, my in-laws have often suggested that Cindy and I move to Omaha
to be closer to them and for the better quality of life that would be available to us and our
children—yet, I am convinced that this is not what they had in mind.
I have to say that if there was a silver lining to the difficulties Cindy and I had
during my stretch of unemployment, it was that our children were able to spend quality
time in Omaha with their grandparents and with their great grandparents who were well
into their nineties.
They also got to live in a house, which I never did, have a backyard, which I
never had, and play with a dog named Trashy—a dream come true.
We were so fortunate that Gail, Jerry and Trashy had the capacity and willingness
to help out. As soon as they heard of our difficulties, they opened their hearts and offered
their home. They were not only willing to shelter and feed us for as long as we required,
they also encouraged us settle in Omaha to start a new life, a better life, far from the
overrated and overpriced rat-race back east.
When Cindy, Isabella, and Isaac left New York City for Omaha, we were all
hoping it would just be for the summer. However, when I still did not have a job in
August, Cindy decided to register the kids for school in Omaha. School starts in the
heartland in mid-August and it seemed like the practical thing to do. If somehow I would
found a job in New York, they could always join me in the middle of the semester or

151
during winter break. After all, Isabella and Isaac were only in kindergarten and nursery
school. They could adjust either way. In the meantime, it did not look as though they
were going to leave Omaha anytime soon.
Actually, before the summer, Cindy and I had planned that if I did not find a job
by early August, I would join her and search for a job in Omaha. My father-in-law Jerry
figured he would make a few calls to the local movers and shakers—and I would be set.
How many MIT graduates are there in Omaha, especially with world-class commercial
and investment banking experience? I would stand out like a sore thumb. Also, it was a
very hospitable and supportive community. Jerry was well-known among the local
business crowd, well-respected and well-liked. He was even friends with former Mayor
Hal Daub and former Senator Bob Kerrey—and both of them were still active in politics
and had outstanding connections in the business community.
As the summer progressed, the economic environment deteriorated everywhere,
including in Omaha. People and companies in the heartland started to feel the credit
crunch closing in from the coasts. During the course of the summer, as my father-in-law
and I reached out to the business community in Omaha, we did not hear any good news
or words of encouragement. No one said, as we kind of had expected, “Send him over,
and we’ll see what he can do.”
We quickly came down to earth and realized that the challenges of finding a job
in Omaha during the financial crisis were formidable—and there were a lot fewer
prospects in Omaha than in New York City. Most of the people with whom we spoke
came up with the same names as further contacts—and most of them we had already
contacted.
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When Cindy and I realized I could very well move to Omaha and remain
unemployed, we decided that as long as I had active leads in New York, I should remain
on the East Coast to see if something worked out. Cindy and the little ones could always
join me later—or if all my leads fizzled out and I hit a dead end, I could always join them
in Omaha.
The only problem was where was I going to stay? All along, I had been telling my
parents and siblings that if I did not find a job by early August, I would move to Omaha.

P.S. 166
I was born and raised in Manhattan.
My father grew up in Jersey City, just across the Hudson River, and my mother
grew up in Brooklyn, just across the East River. They met by chance on the beach at Fire
Island in 1956 and—as my parents tell the story—after five minutes my father proposed.
A few months later, they were married and settled in Manhattan. I have an older brother
Steven and a younger sister Laura.
My father was Harvard Law School graduate and worked as a partner in a
corporate law firm. My brother, sister and I grew up in a large apartment on the Upper
West Side, a classic seven. We had a huge living room, huge dining room, eat-in kitchen,
three large bed rooms, a maid’s room and three bath rooms. The long hallway between
my parent’s end of the apartment and my brother’s, sister’s and my end of the apartment,
with the kitchen in between, was a great space to have a catch, race toy cars or go rollerskating.
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An apartment like that was a luxury in Manhattan and worth several million
dollars even in a depressed market. However, when we were growing up, the apartment
was under rent-control—meaning it was affordable if you had a decent job and would
remain so as long as you resided there.
My parents were married for twenty-three years but got divorced while I was in
college. My mother quickly remarried and moved to Great Neck. Eventually, she moved
to Sarasota, Florida.
When the apartment building where I grew up was sold and turned into a co-op,
my father bought the apartment at the insider price and flipped it on the open market. He
bought a smaller but more modern three-bedroom apartment in Lincoln Towers, a large
complex of buildings near Lincoln Center—and settled there with his new wife.
A few years later, he downsized to a studio and bought a country house two hours
up the Hudson in Rhinebeck, New York. His visits to the city became less and less
frequent.
When he eventually announced that he was getting rid of his pied-à-terre, I was in
complete shock. I had never imaged that my father would abandon Manhattan where he
had lived for fifty years.

On Our Own
By the time Cindy and I were married and had children, none of my family was
left in the city. My brother lived in Manhattan for a few years after college but then
moved to Los Angeles and never looked back. My sister got married a few years after
college and moved to the suburbs, eventually settling in Larchmont, New York.

154
Our closest immediate family member in the city was Cindy’s sister Allison who
got married and moved to New York City soon after Cindy and I got married.
She would sometimes come over to visit or baby-sit for her niece and nephew.
She even once watched the children for a long weekend while Cindy and I took off for
the Bahamas. However, she had a demanding job as a labor compliance professional and
spent much of her time traveling the world, inspecting her employer’s factories.
Cindy’s cousin David Goldman, an attorney who worked long hours, was also in
the city—and we grew very close. We sometimes went to his house on holidays and he
occasionally came to ours. We also had my cousins Mark Weyman and Andrew Brod in
the city, and we saw each other for cousins’ dinners and cousins’ brunches several times
a year.
To see our parents, however, someone had to hop on a plane—or we had to rent a
car or take a train to Rhinebeck, which we only did a couple of times a year. It was
difficult traveling with two toddlers. Isabella, not used to riding in a car, got car sick on
her first few rides.
Cindy’s parents flew in a few times a year to see their grandchildren, and Cindy
flew the children to Omaha every year for Thanksgiving and again for a few-week visit
during the summer.
My mother flew in from Sarasota a couple of times a year, and we once visited
her after a wonderful day in Orlando. Isaac, three at the time, cried for nearly forty-five
out of the fifty minutes we waited on line for each Disney World attraction.
When I commuted from the Upper East Side to Stamford, Connecticut for four
years, while I was on the express train, I passed my sister’s house in Westchester twice
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daily. Every couple of months, on the way home from work, especially if it was a short
day before a holiday, I would take the local train instead of the express and stop by for a
quick hello. On occasion, Cindy, the children and I rode the Metro North to Westchester
for a family barbeque or holiday celebration.
We saw my brother Steven a couple of times a year for a few hours when he flew
in from Los Angeles on business.
Cindy’s brother Alan, who lived in Omaha, also came to New York a few times a
year on business.
Cindy’s youngest brother Jason visited a couple of times a year from Houston
specially to play with his niece and nephew.
That may sound like a lot of close family connections, and we were lucky that we
and our spread out family members could travel to see each other now and then. However,
day to day, our parents and grandparents were very far away, and most of our siblings were
far away too.

The Family Network
We may not have been physically close to our families, yet we were not out of
touch. Our families knew what was going on in our lives. We were all regular users of the
telephone, email and video conferencing via Skype.
When I lost my job, it was no secret from my family.
Through the good times and difficult times in my life, I have always maintained a
fairly open and consistent communication with my family. No one likes to deliver bad
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news, but losing a job is not the end of the world. It may not seem that way at the time,
but often it’s a chance for a new beginning.
The first response by my family—and Cindy’s too—was to give me emotional
support and help me network. They reaffirmed my positive traits, numerous achievements,
great work experience—and told me to keep my chin up.
“Hang in there.”
“You always seem to land on your feet.”
“If you need to talk, just call.”
“Is there anything we can do for you?”
“Who can we call?”
In fact, I’ve gotten most of my jobs directly through family connections and
introductions.
I met the Managing Director who hired me at Houlihan Lokey through my cousin
Mark Weyman, a corporate attorney. Mark invited me to a wine-tasting sponsored by his
firm and introduced me around to his colleagues and clients. The Managing Director and
I struck up a conversation, and he said that maybe he could do something for me.
After a round of interviews in New York, many months of keeping in touch and
another round of interviews in Los Angeles, I was hired by Houlihan Lokey as a
consultant for two years.
I met the CEO of Fortis Capital at my nephew’s second birthday party. My
sister’s children and his children went to the same day-care in Westchester. We hit it off
and after interviewing with his superior, Fortis Bank’s U.S. Country Manager, I worked
at Fortis Capital Corp. for four years.
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I got my first job on the floor of the American Stock Exchange through a friend of
my mother’s. Actually, it was through the best friend of her then new husband Larry
Schuster, my step-father.
Larry’s best friend Jimmy Herman was a celebrity on the floor of the American
Stock Exchange. His grandfather had signed the original charter for the exchange, and he
and his sons worked on the floor.
Jimmy escorted me around the vast trading floor and introduced me to numerous
people—until someone agreed to hire me. A week later, I was working for Spear Leeds &
Kellogg which is now a division of Goldman Sachs.
When I lost my job at Houlihan Lokey, it was natural for me to turn to my family
to help me find my next job.
My mother was a great networker and had transitioned herself many times. She
had been a teacher, actress, business woman and had gone back to school in the middle of
her life to become a psychotherapist. A people person, she had many dear friends in New
York and many close friends, acquaintances and patients in Sarasota. She had helped so
many people, often saving their lives, there were many people who wanted to return the
favor. She called me every day with a new lead.
Through her contacts, I spoke with numerous interesting people, including a
successful entrepreneur in Boston, a software salesman who sold Knowledge
Management software to hedge funds, a former Time Warner executive, a successful real
estate developer, an executive at Canon and several financial service professionals in
Sarasota.
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It was always good to speak with friends of family, especially with people who
wanted to help—and most of them had good intentions. Even if they couldn’t help me
directly, they were always willing to forward my resume to their colleagues,
acquaintances, family and friends who might be able to help, especially if they lived or
worked in New York.
My father-in-law Jerry focused his efforts on getting me good contacts in Omaha.
Through his contacts, I was able to get in touch with some of the premier financial
institutions and most prominent companies in Omaha, including First National Bank of
Omaha, Mutual of Omaha, Berkshire Hathaway, Tenaska Energy and McCarthy Group.
Unfortunately, we could not get through to Warren Buffet, the Oracle of Omaha himself.
During my visits to Omaha to see my wife and little ones, I met with several of
the local rain-makers and powerhouses. First National Bank of Omaha initially expressed
strong interest in bringing me on board, but in the middle of the summer, they
implemented a hiring freeze and my contact there said to try again at the end of the year.
Mutual of Omaha had just started a new banking division which was growing
faster than expected by acquiring distressed banks. At one point, it almost looked as
though things were going to work out for me with Mutual of Omaha Bank. Cindy and I
were prepared to move to Phoenix, so that I could help oversee the bank’s southwest
operations, but in the end, my contact there said it was not a good-enough fit.
My contact at McCarthy Group was friendly, but they were a relatively small firm
and he told me they groomed their own. He would not be able to fit me in but gave me
several new and interesting contacts.
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As for the rest of my family—my brother Steven was also in the financial services
business and over the years had given me many good contacts. I reached out to all of
them again.
My sister Laura who was also a pretty good networker and a marketing
professional almost found me a job for the second time. She had been playing tennis and
chatting with one of the players in her group when she had learned he was associated
with a hedge fund. She had told him about me, and he had said he would try to help.
A few weeks later, I was on a train to Greenwich Connecticut to interview with a
hedge fund which not only had an in-house valuations group but could possibly use my
skills and experience in several other capacities as well.
I had a great meeting with the head of the valuations group, but one of the
founders of the firm with whom I was supposed to meet for half an hour was so pressed
for time, he only gave me two minutes to introduce myself. It was a fine two minutes, but
it was not enough. My sister’s contact encouraged me to stay in touch, but eventually the
lead fizzled out.
My sister-in-law Allison also gave me a great lead. She had a friend at a midtown
hedge fund who was on maternity leave. Her friend put me in touch with a Managing
Director at her fund in late July, but due to summer travel and vacations, we could not set
up a meeting until mid-September.
We eventually had a good meeting, but by that time, the economic crisis was in
full swing. The Managing Director told me he liked me and my experience and would
love to hire me, but I was too senior. If anything, he could only budget for a junior
position.
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My brother-in-law Jason also gave me several interesting contacts and made
several calls on my behalf. Unfortunately, none of them moved forward.
Cindy’s cousin David had moved from the corporate law firm Meyer Brown to a
world-class hedge fund Fortress Investments Group and helped set up a round of
interviews for me, but Fortress was also starting to feel the pain and chose not to bring
me in.
Several times my family had directly helped me find a job, and chances were it
would happen again. My family networked for me during the entire period of my
unemployment—and that alone helped me generate numerous new leads and keep my
spirits up.
Unfortunately, when Cindy and I realized we might have to give up our
apartment, we also realized we would probably need more serious help than networking.
We would have to find a place to live and financial support to survive.

Life in the Heartland
When it became clear that Cindy and I were going to leave our apartment, I knew
that no one in our families would let us starve in the streets, but my in-laws were the only
ones who really had the capacity, space and resources to take us in.
Fortunately, they made it clear from the beginning that we were welcome in
Omaha. They would take us in and help us start a new and better life in the heartland. As
Cindy’s grandfather Isadore Tretiak told me concerning Omaha, “This is God’s country
and it is truly blessed!”
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Coming from New York City, I must say that the people of Omaha did seem like
a special breed—down to earth and ever hospitable. Great Grandpa Isadore had lived
through the Great Depression, and when I asked him how he had survived, he said with a
confident smile, “We delivered some newspapers, dug some ditches—and we got by.”
Cindy’s and our children’s lives were very different in Omaha than in Manhattan.
First of all, there were three generations in one house and a fourth nearby.
I was amazed that Cindy’s parents had the patience and energy to live with two
small children in the house. They had sent their youngest off to college a decade before.
I was also thankful that Cindy was able to adjust to living with her parents again,
and we were all fortunate that Isabella and Isaac adjusted so well to a totally new
environment and a completely different family dynamic. They always seemed to be
happy in Omaha—other than when they were having tantrums—and they thrived at the
local schools.
They were excited to see me when I visited and when we had video conferences,
yet they also seemed to take my absence in stride.
Back in Manhattan, they had been used to walking a lot and otherwise taking
buses, subways and taxis. In Omaha they drove everywhere.
In Manhattan, they had gone to a playground across the street or to Central Park a
few blocks away. In Omaha, they went downstairs to the playroom or out to the
backyard.
In Manhattan, they had only dreamed of having a dog—and now they had Trashy.
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They clung to their mother but also spent time with their grandparents and great
grandparents, as well as with their cousin Abby and many wonderful new friends from
school.
Remarkably, even at their age, they said they missed the city and asked when they
were going to return to the tall buildings, busses and taxis, their favorite playgrounds and
museums.
I expect they will yearn for Omaha when they return to New York.

Summer Sublet in NYC
When Cindy and I realized we were going to leave our apartment, put our
belongings in storage and she was going to take our children to Omaha, I had to figure
out what to do. I needed to find a place to stay while I continued searching for a job—and
it had to be a place where I could host my children from my previous marriage for the
summer.
One possible solution was to stay with my father and stepmother who had plenty
of extra space in Rhinebeck. They lived two hours outside the city, but I could take the
train in for interviews when necessary.
If we stayed there, we would be surrounded by woods and farms. My children
who loved the city would learn to appreciate the beauty of the Hudson Valley.
Another possible solution was to stay at my sister’s house in Larchmont, but it
was not as practical as my father’s place for me plus my children. She had two children
of her own and only one spare room which already served many functions. It would be a

163
tight squeeze in terms of space and day-to-day functionality—although it was much
closer to the city.
Another possibility was to ask my father for enough money to sublet a small
apartment and survive in the city for the summer. My children clearly preferred the city
to the country. “It’s boring in the country,” they had told me on previous visits to
Rhinebeck. “There’s nothing to do.”
I discussed the situation with my father, and he agreed to lend me the money to
stay in the city. He did not tell me until a month later that he and my stepmother had
already decided to put their house up for rent and then for sale, so they could move into
an independent living facility at the end of the summer.
Their health was failing, and they did not feel as though they could maintain the
house anymore or deal with even a minor emergency. When my children and I visited
them during the summer, they told us of their health challenges and surprising plans in
person.
However, what my father did tell me over the telephone was that things were not
as they used to be—when he was the Great Provider. He was living on a fixed income,
he reminded me, and said I should speak to my brother about helping out.
I called my brother, and he agreed to split the cost of supporting me for the
summer with our father. I received a check from each of them and sublet a small
apartment for July and August across the street from where I lived. I was able to use a
luggage cart to move my meager belongings.
When my boys Daniel and Gabriel arrived for the summer, they were happy to be
in a familiar neighborhood and thought the sublet apartment was ideal. They shared a
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room with a loft, computer and flat-screen TV. I stayed in the living room and slept on a
convertible futon couch.
The boys did not complain once during the summer and enjoyed being with me in
the city. They also had the opportunity to visit their grandparents in Rhinebeck and
Sarasota. It was not the kind of summer they were used to—with a month or two of wellrounded summer camp—but my mother went all out and took them on a four-day Disney
cruise which was certainly the highlight of their summer vacation.
While Daniel and Gabriel were with my mother, I used airline points to fly to
Omaha to visit my wife and little ones.
Otherwise, I was able to spend my summer with my boys, looking for a job and
conveniently entertaining the media.

Life in Larchmont
As August rolled around, Cindy and I had another big decision to make. Our
original plan had been that if I did not find a job by early of August, I would join her in
Omaha—and we would start a new life.
However, as it became clear that finding a job in Omaha might be even more
difficult than finding a job in Manhattan, we decided I should remain in the city. The only
problem was where was I going to stay? I could not ask my family to support me
indefinitely in a sublet in Manhattan. It was way too expensive.
My sister Laura stepped up and offered me her spare room. She understood that as
long as I had job leads in the city, it was probably best for me to pursue them—but she
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also suggested that as soon as my local leads fizzled out, I should join my family in
Omaha.
At the end of August, Laura drove into the city to pick me up. We loaded a couple
of suitcases, duffle bags and a few boxes into her car—and I said goodbye to Manhattan.
Thirty minutes later, I was in living the suburbs with my sister, her husband
Richard, their two children Emily and Jason and their playful dog Skipper.
I moved into a spare room attached to the garage, steps down from the kitchen
and steps above the basement which was divided between the children’s playroom and
the laundry/boiler room. I slept on a fold-out couch.
I had never lived in a house before and had never owned a car. Conveniently, the
train station and town center were less than a mile’s walk away.
Laura cooked dinner every night and I ate with the family. My sister also
encouraged me to take walks every day to take a break from the computer and
telephone—so I helped out by walking Skipper. Although I sometimes felt as though it
was a chore and that Skipper was actually walking me, I really enjoyed our walks
together. Larchmont was beautiful and I often felt as though I were living in paradise.
There was a pond, waterfall and stream steps from the house.
When the sun was shining, Skipper and I spent hours playing ball in the backyard.
I could talk on the phone while we played. It was the first time I actually felt comfortable
spending time in the suburbs.
Laura and Richard, Emily, Jason and Skipper were as hospitable as could be—and
I was so fortunate to be sheltered by a loving and supportive family in a lush, beautiful
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environment during what was otherwise a very difficult time for me and my family. The
only inconvenience seemed to be that we all missed our privacy.
When a Japanese film crew arrived to interview me for a television show on the
economic crisis, my sister was in the middle of painting her kitchen and living room. She
was embarrassed by the boxes and rolled up carpet in her living room and did her best to
tidy up the house.
A few weeks later, when a DVD arrived with the show which had been aired on
Japanese television, my sister and her children were excited to see their house and living
room on television—and everything looked fine.
I could not have survived without help from my family. No one in my family
could have solved all my problems, but everyone was able to contribute in one way or
another—whether by financial support, emotional support or by bearing a certain amount
of inconvenience.
Cindy and I knew that our immediate families would take us in if we had no
where to go, but it was not easy to find space and financial support for our entire family.
One or two people can sleep in a spare room or on a couch, but what do you do with
three, four, five, six and seven?
My in-laws in Omaha were able and willing to house and support their daughter
and grandchildren for as long as necessary—which turned out to be for over a year.
My father and brother were able to give me enough financial support to get me
through the summer—while I hosted two of my older children.
My sister was able to give me food and shelter for three months while I remained
unemployed and had exhausted all of my other resources.
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My mother was able to give me emotional support and networking assistance,
finding me a new contact almost every day.
My wife’s siblings were able to give Cindy and me emotional support and help
me with networking.
What would we have done without our family? Where would we have gone?
What would have happened to us?

Lesson Learned – Get Your Family On Board!

•

Most people do not like to talk about their financial problems, but when
you are job-challenged, it is important to get your family on board. Even if
your family cannot help you financially, they may be able to help you with
emotional and psychological support, networking, food and shelter.

•

There is an old proverb, “It takes a village to raise a child.” It can also take
a village, family, or community to help you get through difficult times—
such as a long stretch of unemployment.

•

Losing a job is nothing to be embarrassed about and is an opportunity to
spend time with your family. After the initial adjustment, you may even
find that it is quality time. Every cloud has a silver lining. It my be
difficult to relax or relate to people when you are unemployed, but you
may be surprised how wonderful, helpful and generous your family can
truly be.

•

Cindy and I were blessed to have supportive families, but we know that
many people do not do not have supportive families or any family at all.
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You should not hesitate or be shy about reaching out to your community,
charitable institutions or government. Believe it or not, there are people
out there who want to help you almost as much as you want help.
•

Charitable organizations could not exist if they did not have people to
help. Community service organizations do not have big marketing
budgets, so sometimes all you have to do is reach out to them. The
government also does not always find the people whom they are mandated
and budgeted to help, so you have to take the initiative, state your case and
fill out the forms. Religious organizations are full of people who dedicate
their lives to helping others.

•

There are people and organizations near and far who want to and need to
help you. They may not always to be able offer financial assistance,
housing or food, but you never know whom you might meet. Community,
religious and government organizations are great places to network and
the people inside may be able to open doors for you in unexpected and
constructive ways. If nothing else, they may be able to give you emotional
and psychological support—and they may even be able to help you find a
job.
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Chapter Eight – Don’t Give Up

The Green Light
If I had given up at any time during my job search, I would not have found a job,
received a second round of publicity for my success and perseverance—and ended up
where I am today. It is so important to keep your eyes on your goal and maintain the
determination to reach it.
I never stopped sending out resumes—even when I received very few responses. I
never stopped calling people—even when most of the time I spoke with messaging
systems. I never stopped meeting with people and going to interviews—even when there
was no clear job opening.
I did not know what would work out, so I had to keep trying.
When one exciting opportunity after another fizzled out and the doors were
shut—I just kept looking for the next open door.
I emailed hundreds of resumes, made hundreds of telephone calls and networked
for months—yet nothing worked out. Bear Stearns collapsed. The economy and financial
markets grew weaker by the day. I was frustrated and rode an emotional roller-coaster,
but I never thought of giving up.
When my wife and I realized we could not afford to stay in our apartment, we had
to make tough decisions. There were no easy solutions. We had to figure out where to go.
We had two small children. We had an apartment full of belongings. We were upset and
despondent—but we never thought of giving up, even if we were going to live over a
thousand miles apart.
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When I had my flash of inspiration—with a little help and encouragement from
my wife—I went with it. I overcame the embarrassment and awkwardness. I had a family
to support. I would persevere. If I had to take my quest to the streets and pound the
pavement, that’s what I would do.
I put on my sign board, went out to distribute resumes and generate new leads—
and incidentally became world famous.
As a result of my publicity, emails and phones calls started pouring in from
around the world.
Joshua,
Hey man, just saw your pic on the CNN website. I have been jobless before and
it's a lonely place but don't give up hope. Perseverance always prevails. Best of
luck to you on your job search - what you are doing takes a lot of guts and I can
appreciate that!!
Joshua,
Saw your picture with your contact info on cnn.com and wanted to send you a
note to just say, hang in there and don't give up. With an MIT degree you'll find
work soon, guaranteed. Hope everything goes well for you.
Thanks!
These words of encouragement, don’t give up, strengthened my resolve and
renewed my optimism—even as we left our apartment and my wife and children moved
thirteen hundred miles away.
“Something good will come out of all this publicity,” I convinced myself.
“Someone will offer me a job.”
As my photograph and story circulated around the globe, I corresponded, spoke
and met with many interesting people—but I still could not find a job.
I kept moving forward and started a blog.
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Even after I had left the city where I had been born and raised and had moved into
a spare room attached to the garage of my sister’s house, I maintained my determination
to find a job.
A professional career coach reached out to me, and I was open enough to seize the
opportunity and to let her into my life. She helped me do what I had to do to find a job.
Her advice was not always simple to implement, but I made an effort and did the best I
could. After completing each step of the Paloma Method, my confidence and momentum
grew stronger. I was transformed.
I pursued a job opportunity in my own back yard and one on the other side of the
world. I did not know which—if either—would work out, so I moved forward with both.
I had a rigorous round of interviews in New York City and got ready to fly to the
other side of the world for an interview in Yokohama. I had no idea what to expect.

Mysterious Ways
I have been fortunate that during my life-time, I have developed my faith and a
close relationship with God. I love God and fear God.
I love God because life and everything in the universe is a gift and there are so
many beautiful things to experience.
I fear God, because he gave us free will and we don’t always know what to do
with it.
We can pray as much as we want and God hears everything. However, sometimes
our prayers are answered affirmatively and sometimes God says no.
Life has many trials and earning our daily bread is one of them.
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During my job search, I rode an emotional roller-coaster. There were plenty of
days when I was depressed and did not want to speak with anyone—but I never lost hope.
With a little help from my family, friends, career coach and my own inner faith, I
was always able to bounce back.
Just when it looked as though things couldn’t get worse in my financial life—after
ten months of unemployment and at the height of the financial crisis—things started to
turn around for me.
A candle shines brightest in the darkest places—and salvation comes at the last
possible moment.
On Monday October 27th, while I was still waiting to hear from Richelle Konian
about the Senior Manager position at Weiser, I met Julie Holmes, my escort arranged by
Dr. Okuno—his wife’s best friend—at Newark airport.
We boarded a Continental 777 and started flying north.
For some reason, I had expected the plane to veer east out over the Atlantic, but it
veered west, cruising toward the North Pole and then down through Eastern Siberia to
Japan.
From the airport, we took a bus for an hour and a half to Yokohama, where we
were met by Dr. Okuno’s wife who was also the manager of his clinic.
It was a twenty minute drive to Clinica E.T. and the adjacent hotel.
I quickly met with Dr. Okuno and several of his colleagues—technicians and
nurses—who were all in the middle of a procedure, destroying cancerous tumors in the
chest of a middle-aged woman.
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The woman was lying on an operating table, but she was awake and watching the
procedure as well.
I was amazed by what I saw and completely disoriented from the flight and
strange surroundings. I was in another world at another time.
I checked into my hotel room, set up my computer and learned that I had received
the green light from Weiser LLP. Apparently, I had to fly over the North Pole to the other
side of the world in order to get a job offer in New York City.
God works in mysterious ways!
What a relief to finally get an offer—and it was in my field and in midtown
Manhattan—my own home town!
Cindy and I could rebuild our lives and pick up from where we had left off. We
could continue with the dream we had embraced all along.
I was elated. It had been a long and difficult year.
Yet, I was in Yokohama—exhausted, jet-lagged and excited by the adventure and
opportunity at hand.
I wondered how it would turn out.
Would I be offered the opportunity of a lifetime, the chance to start a completely
new career and a completely new life in the Land of the Rising Sun?
If I received an offer from Dr. Okuno, would I have the guts to go for it?

Endovascular Therapy
The next day, as I strolled in the expansive park across the street from Dr.
Okuno’s clinic—with large black and yellow Japanese wood spiders bathing overhead in
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the sun, their webs stretching yards from tree to tree across the walking paths—my fear
of being in a strange land and of the intimidating spiders turned to appreciation, and my
strength and resolve was restored.
I had won the battle, but I would see this through and win the war. I wanted to
know what Dr. Okuno had in mind for me and wanted to be able to choose between a life
relatively similar to the one I had before and a journey that would be completely
different.
The more I learned about Dr. Okuno’s work—and the more I saw of Yokohama
and neighboring Tokyo—the more I hoped and imagined that I could work with Dr.
Okuno and play some role in his noble fight against cancer.
Dr. Okuno had not given up.
He had conducted thirty years of painstaking scientific and medical research,
enabling him to implement non-invasive endovascular procedures on his patients with
maximum therapeutic effect and minimum side effects—saving thousands of peoples’
lives and improving their quality of life.
He had developed his pioneering medical practice outside the mainstream medical
community—in a private clinic—yet, he was well-connected to the medical community
and academic institutions.
While I was in Yokohama, Dr. Okuno brought me to a bio-medical engineering
convention at Toin University where he presented his research and techniques to an
international audience.
We had a magnificent traditional Japanese lunch with the President of the
University and half a dozen of the other distinguished speakers, including the husband
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and wife team Drs. Leonora and Leonard Hertzenburg from Stanford University and Dr.
Aftab Seth, a former Indian Ambassador to Japan.
As I sat at the table, I was in awe of my surroundings. The sushi, the elegant table
setting, the rectangular modern Japanese architecture and the guests were all remarkable.
Was I dreaming?
A few days before, I had been sleeping on my sister’s couch and wondering if my
two most exciting job leads would fizzle out—as all my other leads had done over the
past ten months—or if one or both might work out.
With no idea what to expect from my upcoming visit to Yokohama, I had hoped it
would at least be a memorable adventure. My wife and the rest of my family had hoped it
would not be a waste of time.
“Why are you even going,” they had asked.
My executive recruiter had repeatedly assured me I would receive an offer from
Weiser LLP—but I kept getting called back for one final interview.
“Was there going to be a last minute glitch?” I had wondered—a detractor—a
hiring freeze?
Since losing my job, I had made great efforts and had faced many personal
challenges. I had gotten my hopes up too many times, only to be disappointed. I had been
riding a roller-coaster on which the peaks kept getting higher—the dips, steeper—and the
twists and turns, scarier.
Here I was, enjoying a VIP lunch at Toin University in Yokohama. The sun was
shining through large cherry oak windows. The meticulous landscaping, fountains,
Japanese gardens and carp pond were glorious.
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I had received a job offer in New York—and I was in a strange and enchanted
land on the other side of the world, receiving the most wonderful hospitality I had ever
experienced.
I was being hosted and inspired by a doctor, scientist and medical artist who had
dedicated his life to the fight against cancer and who had remained perseverant in the
face of numerous professional and personal challenges.
Dr. Okuno wanted to share with the world what he had developed—his noninvasive techniques, procedures and the therapies he had refined to effectively destroy
cancerous tumors. He wanted the world to know what could be done to save and improve
the lives of cancer sufferers and victims of other maladies as well.
His endovascular techniques and medicinal cocktails could be used to relieve the
pain of rheumatoid arthritis and help in the treatment of severe injuries.
He knew how to cut off the blood supply to cancerous tumors and destroy the
pain-causing extraneous blood vessels growing in arthritic joints and around traumatic
injuries.
He achieved astonishing results by inserting a catheter into the vein or artery of
his patients and skillfully manipulating it toward the tumor. He delivered his welldesigned cocktail of anti-angiogenic medicines, thereby clogging and destroying the
excess blood vessels which fed the tumor, caused the arthritic pain or prevented the
traumatic wound from healing as it should.
He performed his procedures without traumatic surgery and without distressing
side effects. A photography buff, he used high-tech imaging systems along with his
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intimate knowledge of the circulatory system to guide the catheter through his patient’s
veins with the artistry of a master craftsman.
I watched him perform his miraculous art—and was amazed and inspired!
If I had been younger and had witnessed him working years before, I would have
gone to medical school.
What an honor it would be to work with Dr. Okuno!
What a great opportunity to bring healing and relief to so many afflicted people
throughout the world—to cancer sufferers who had given up hope or who did not want to
subject themselves to the invasive knife!

S.S. Okuno
Dr. Okuno wanted to expand his clinic into an international training and treatment
facility where doctors from around the world could go to study and practice his particular
techniques of endovascular therapy and where patients could go to get healed—and he
had plans to build such a facility adjacent to the national airport.
The doctor could visit other countries to present his work, but because each
country had its own medical licensing requirements, he could not perform his procedures
in other countries.
His ultimate dream was to convert a ship into a floating international hospital that
sailed from port to port, training doctors and treating patients. Doctors licensed in any
country could study and work on a ship in international waters. His research and
techniques could be spread throughout the world.
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Another possibility was to bring attention to his work by convincing a worldfamous athlete who had been injured or cancer-stricken movie star to come to Yokohama,
so they could be treated by Dr. Okuno.
Could we get Tiger Woods to come for treatment of his knee? Would Patrick
Swayze travel to Yokohama to see if he could be helped?
As my extraordinary week in Yokohama unfolded, Dr. Okuno and I seemed to
form a good understanding and friendship. I appreciated his dedication to medical science
and his determination to help people with the utmost humanity and dignity.
He seemed to appreciate my curiosity, understanding and ability to communicate.
When Dr. Okuno hosted several American bio-medical engineering professors for
dinner after the convention at Toin University, I was able to clarify, explain and expound
on the essential aspects and applications of his pioneering work.
I had not gone to medical school, but my scientific training at MIT had been broad
and deep. Also, quite coincidently, through a biotech company with which I had become
enamored and had followed closely when I had been interested in the stock market, I had
been exposed to the anti-angiogenic research of the late Dr. Judah Folkman whose
revolutionary work had originally inspired Dr. Okuno as a medical student and whose
research had formed the basis of his research and practice.
Toward the end of my visit, when I met with the doctor and his elder counselor
Takahashi to discuss business, my hopes and expectations were high—but Takahashi was
skeptical. He immediately pointed out that I had no medical training and wondered what I
could actually do for Dr. Okuno and his clinic. How could I effectively help expand the
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clinic and reach out to the international community? What was my precise job
description? How could I justify a salary?
He asked his questions to Dr. Okuno as much as he asked them to me.
Nevertheless, Dr. Okuno wanted to hire me. He said I could stay in Yokohama,
spend time at the clinic, learn as much as I could and figure out how to help him with his
plans and goals. It might take time for the relationship to make sense, but he was willing
to move forward.
Even when we could not come to a practical agreement about bringing my family
over and living in Yokohama, neither of us were willing to give up. We started discussing
how things might work if I returned to the United States and worked for him on a
consulting basis.
Perhaps I could learn about the cutting edge of endovascular therapy research and
practice in the United States, establish communications with doctors, hospitals and clinics
at the forefront of the field—and make them aware of Dr. Okuno’s research and
techniques.
Perhaps, I could arrange for a meeting or medical convention where Dr. Okuno
could present his work.
I could also try to reach out to celebrities who could benefit from Dr. Okuno’s
treatment. We could help bring recognition to his work and Clinica E.T. via the publicity
generated by a positive outcome—and bring hope to people throughout the world.
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No Place Like Home
I had the Weiser offer in hand and passed on the opportunity to move my family
to Yokohama—but as soon as I returned to New York, I started doing research and
making calls on Dr. Okuno’s behalf.
It was not easy getting the doctors with whom I wanted to speak on the
telephone—and I was soon distracted from following up on my efforts by moving from
my sister’s house back to the city, visiting my family in Omaha for Thanksgiving and
starting my new job as Senior Manager Valuation and Corporate Finance at Weiser LLP.
I thought I could do both—work at Weiser LLP and make calls on Dr. Okuno’s
behalf—but between the considerable demands of my office and a new round of intense
publicity, it was difficult to fit anything else in.
I knew I would have to keep Dr. Okuno’s work and my inspirational visit to
Yokohama on the back burner for a while. I had no doubt his miraculous work would
stay in the back of my mind and the depths of my heart. As soon as things settled down
and I had more opportunity, I would do something about it.
Perhaps, after I was more comfortable at work, I could introduce the partners at
the firm—some of whom were on the Boards of Directors of prestigious medical
organizations and hospitals—to Dr. Okuno’s incredible work.

Thanksgiving
When I arrived in Omaha for Thanksgiving, a few days before starting my new
job, there was a tremendous sense of relief and celebration in the air.
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My wife and I and our entire family had gone through a long ordeal—and it
would still take time to rebuild and get back to a semblance of where we used to be—but
the essential goal had been achieved. I had found employment and could look forward to
earning a living and reuniting my family under one roof.
Cindy and I discussed the possibilities and decided to let our children finish the
school year without disruption in Omaha. That would give me time to concentrate on my
new job and get back on my feet.
I could visit her and the children every few weeks for the weekend—and they
could visit me over the holidays. Toward the end of the summer, she and the children
would move back to New York City—and we would resume our lives and pursue our
dreams together again.
Part of our Thanksgiving ceremony was to express our appreciation for the help
and support we had given each other during our difficult year. We were especially
thankful to Cindy’s parents for all they had done for us.
At the end of the holiday weekend, it was difficult to say good bye and leave my
family in Omaha.

A Woman of Valor
When I think about what my wife went during my eleven months of
unemployment and even for many months after I started working again, I am amazed at
her perseverance.
Cindy stood by me as I searched for a job, pounded the pavement with my sign
board, as we packed up our apartment and she left with the children for Omaha, as I
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basked in publicity during the summer but remained unemployed, as I moved in with my
sister and her family and as I took off for Japan to see if our future lay on the other side
of the world.
She did not give up on me or on herself—even as she continued living as a single
mother of sorts after I had started working again and we remained thirteen hundred miles
apart.
It is so important not to give up!
The traditional wedding vow includes, “Will you love him, comfort him, honor
and keep him, in sickness and in health, for richer, for poorer, for better, for worse, in
sadness and in joy, to cherish and continually bestow upon him your heart’s deepest
devotion, forsaking all others, keep yourself only unto him as long as you both shall
live?”
It does not say it will be easy.
There were so many times during my job search when I had to fight my doubts
and insecurities, only to be uplifted by my wife, family and friends—or strangers
reaching out and telling me, “Don’t give up!”
There were also many times when I had to tell my wife not to worry or panic.
Our situation was difficult, but we had to keep things in perspective. We had our
health, food and shelter, endless opportunity—and so much more.
When you are unemployed or under-employed, it may seem as though everyone
else is living the good life. They have nice homes and new cars, great jobs and beautiful,
healthy children—and go on holiday vacations.
Why can’t we do that? Is that too much to ask?
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All I ever wanted was a normal life, a home, a family and a job!
Life is full of challenges and making a living is one of them—probably the most
important and difficult after maintaining one’s health.
Cindy deserved many rewards for her perseverance.
I failed for a time as the bread winner—and it pulled us apart physically—but
thanks to telephone and computer communications, we were able to correspond, talk and
even see each other many times a day.
Thanks to Continental Airlines, I could leave work after a long day at the office,
hop on a non-stop flight from Newark Airport to Eppley Airfield, sleep in Omaha, spend
the weekend with my family—and be back at work in New York on Monday morning.
In times gone by, people often had to live apart from their families for extended
periods of time to earn a living—and some people still have that arrangement today,
whether by choice or necessity.
It is not an easy way to live. It can be a strain on your relationship and may not be
ideal for your children—but it is no reason to give up on your marriage, family, goals and
dreams.
You must have patience and perseverance, be constructive and not destructive.
The consequences of giving up are severe—and too often people turn their difficulties
into tragedies.
My Grandpa Victor use to say, “A woman of valor is hard to find.”
Yet, I knew I had found my woman of valor. I did not want her to give up on me,
and I was not going to give up on her. We had our rough moments, but we would not
give up.
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We had no idea how challenging it would be to live so far apart and how difficult
it would be for Cindy to readjust to life in Omaha, living with her parents and taking care
of our two small children, but we made the best of it.
Even when we were sad, frustrated and just plain exhausted, we reminded each
other of our past achievements, the positive aspects of our experience and the light at the
end of the tunnel.
Day to day, Cindy had to wake the children, make them breakfast, drive them to
school, pick them up, provide activities, bathe them and beg them to go to sleep.
It may not seem like much, but I could not do it on my own.
Kids are demanding! They require constant love, attention, nurturing and
discipline. I love my children and all children, but I have always worked with adults and
am not sure if I would have the stamina and patience to spend all day, every day, taking
care of children—even my own.
What was Cindy’s reward for all I had put her through and for facing the new
challenges in her life?
When we had lived together and I had a good job, we would hire a baby-sitter
every Saturday night and go out on the town. We would have the time of our lives. We
would open Zagat’s restaurant guide, choose a restaurant, hop in a cab, order a couple of
Cosmos and I would toast, “To the good life!”
Cindy always winced when I said that and reminded me how things could be
better—but I knew she was essentially happy and appreciated all we had accomplished.
We had so much for which to be thankful!
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When we were living thirteen hundred miles apart, there were no more Saturday
nights on the town and no more celebrations for a hard week’s work.
Even when I started working again, our Saturday night celebrations were few and
far between, but we did not give up. It is not easy to restructure, reorganize or rebuild
your life, but you should always try to look for the silver lining in any situation and keep
your dreams alive.
For Cindy and me, the silver lining was that she and our children got to spend
quality time with her parents and grandparents in Omaha.
Also, the children were able to experience a different type of lifestyle than what
they were used to in the big city. They got to live in a house with a back yard, have a dog
and go to wonderful schools which turned out to give them a better education than the
expensive private school they had attended in the city.
It was challenging living so far apart, but we tried to keep our relationship and
family together and looked forward to the time when we would actually be together under
one roof.
“For richer, for poorer, for better, for worse, in sadness and in joy.”
We had been blessed with much good fortune—the richer, better and joy—and
did what we could to survive through our difficulties—the poorer, worse and sadness—
our year of severe drought.
I had been thrown into the pit, but it was proving to be part of a greater plan—and
although there would be more challenges to overcome along the way, I would emerge
from the pit, hold tight to my dreams and end up in a better place, a place where I could
feed and sustain my family instead of being a burden and a cause of strife.
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As my Grandpa Victor used to say, “A light shines brightest in the darkest
places.”

The Career Coach
Another person who showed determination and would not give up was my career
coach Paloma Bowland.
From the time she first reached out to me, she was determined to help me find a
job and had no intention of giving up or letting me give up until we reached our goals.
She wanted to help me because she recognized I desperately needed help, no one
else seemed to be helping me, and it would give her further evidence that her career
coaching techniques and methods worked for diverse kinds of people in a variety of
circumstances.
Furthermore, she was perseverant because that was her personality.
Paloma did not give up.
Paloma initially approached me gently and patiently—with an occasional email
and phone call—but once she had caught my attention, she spared no time and energy in
getting me to do what I had to do.
She called me every day to check up on my progress, review what I had done,
give me further advice and keep me focused on finding a job.
After each piece of advice she shared with me, since it always required some
effort on my part, my first reaction was hesitation, “Do I have to?”
“Do I have to prepare better for my interviews and follow up more
conscientiously?” I have always done research and written thank you notes.
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“Do I have to rewrite my resume?” People tell me my resume is great.
“Do I have to work on my blog, LinkedIn and Facebook profiles?” “Do I have to
think in terms of branding and marketing?” “Do I have to write another article?”
Paloma’s answer was always the same, “Yes, if you want to find a job!”
She would then explain to me exactly what I had to do.
Each exercise and task she gave me quickly proved itself to be beneficial, but she
still had to coax and urge me onward with each and every step.
I always wanted to know why I was doing what I was doing, so I made her explain
everything from top to bottom before I would feel comfortable allocating my time to
implementing her advice instead of looking for new leads, making calls and sending out
resumes.
It also took me time to come to terms with the simple question I asked myself day
after day—and which my wife and sister soon started to ask me, “Who is this Paloma
anyway?”

Pro Bono
Paloma had contacted me in response to my publicity, and I had no idea whom
she was or what she did other than what she told me via email and telephone.
Paloma told me she was doing business development for JibberJobber.com and
was a professional career management coach—and I was willing to go along with it and
be her client.
She did not ask for money or anything in return, yet she dedicated a lot of time
and energy toward helping me.
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She told me she would not have given me the time of day if she had not sensed
my integrity—and I doubt I would have developed such an intense relationship with her
if her advice and suggestions had not immediately struck a chord and made sense to me.
Furthermore, what did I have to lose? Someone had reached out to me with good
intentions and good advice—and all I had to do was take it.
As my Grandpa Victor used to say, “Who is wise? A person who learns from
everyone!”
When Paloma and I got to know each other a little better—after speaking on the
telephone and corresponding at length day after day for several weeks—Paloma offered
and I felt comfortable letting her reach out to my sister and wife.
She praised my sister Laura for sheltering me and spoke with her about her own
career goals and challenges.
Paloma also helped my wife Cindy get through some of her doubts and
disappointments with me. She told Cindy of the heroic efforts I was making and how
conscientiously I was working to find a job—constantly reaffirming my positive
attributes, great experience and excellent skills.
She told Cindy that as difficult as it might seem, to keep her chin up, because I
would soon find a job and we would be reunited as a family.
Not only did Paloma show unwavering determination in helping me, but she
reached out to directly help my family as well. She felt it would be supportive and
meaningful for them and for me—therefore it was part of her job.
In turn, Paloma told me she was energized by my efforts, creativity, positive
attitude, adventurous spirit and perseverance.
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We developed a close working relationship and friendship—and it is almost hard
to believe that I did not get a chance to meet Paloma in person until half a year after she
had helped me find a job.
Needless to say, it was wonderful to finally meet her and her husband Richard,
share the joy of our mutual success and brainstorm about the path going forward.

One Percent Inspiration
When Thomas Edison said, “Genius is one percent inspiration and ninety-nine
percent perspiration,” he wasn’t kidding around. He also could have said success is one
percent inspiration and ninety-nine percent perseverance. However, he did say, “Our
greatest weakness lies in giving up. The most certain way to succeed is always to try just
one more time.”
Thomas Edison considered his failures as a learning experience.
My one percent inspiration was my creative idea to go out to Park Avenue to hand
out resumes while wearing an “Experienced MIT Grad for Hire” sign board displaying
my contact information—and my decision to start a blog—but the rest of my effort was
perseverance and perspiration.
I was fortunate to have a resilient wife and family that did not lose faith in me,
that I was contacted by a brilliant career coach who threw me a life-line and would not let
go until I was safely on board—and that I had the opportunity to be inspired by a
determined and compassionate doctor who had spent thirty years developing techniques
to save peoples’ lives, reduce their pains and help them live with a better quality of life.
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Dr. Okuno persevered and perspired each and every day as he practiced his
medical art, performing his non-invasive procedures on people who had given up hope.
He gave them a new life and renewed hope.
There are many famous people who achieved great things by not giving up.
Albert Einstein was a late bloomer and faced many challenges in his lifetime but
never gave up on solving the riddles of the universe and publishing his theories.
Sigmund Freud was ostracized when he first presented his theories of the
subconscious, but he would not abandon his research, psychological practice and writing.
Abraham Lincoln was initially a failure as a soldier, business man and politician
yet went on to become President of the United States.
Winston Churchill failed as a politician until he became Prime Minister at age
sixty-two. He said, “Never give in. Never give in. Never, never, never, never—in
nothing, great or small, large or petty—never give in, except to convictions of honor and
good sense.”
Henry Ford failed many times before he finally got it right.
Vince Lombardi said, “It’s not whether you get knocked down; it’s whether you
get back up.”
Babe Ruth said, “Every strike brings me closer to the next home run.”
Robert Kennedy said, “Only those who dare to fail greatly can ever achieve
greatly.”
What all these famous people had is common is that they did not give up in the
face of personal and professional challenges—and they went on to achieve great success.
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I did not become a public figure as a result of a great achievement or groundbreaking discovery. I became a public figure because I lost my job, responded to my
situation with creativity and caught the attention of the media and the public.
I was in the right place at the right time.
My ultimate success was something that anyone can achieve. All I did was to
persevere and find a job.

Ninety-Nine Percent Perseverance
When I was unemployed for six months, went out with my sign board and was
granted my first round of viral publicity, people wrote to me about the importance of
perseverance.
Josh,
I was inspired by your tenacity. Being in sales, my life is about perseverance and
determination. In fact a dream of mine was to live in Europe.
I met a great girl on Match.com and we recently did just that.
My career in sales has been rewarding because it is all about relationships and
taking care of people.
I do not know if you have explored sales as a career, and what you did to get your
name out there was awesome! I would not be surprised if Donald Trump calls
you. Keep the faith. Sales would be a great thing!
Good Luck
Dear JoshI admire your courage and perseverance. I'll send your email to a few of my
contacts. Good luck in your quest for your true calling in life (at least one that
pays the bills). Let's get together next time you visit DC.
When I eventually started working five months later, because of my perseverance
and success, I was granted a second round of viral publicity. People who learned my
story posted a flurry of comments on my blog, praising me as an inspiration and a role
model of tenacity.
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Congratulations on the new job! It's great to see your perseverance and originality
payoff.
Congratulations on your new job! Love a happy ending. Your efforts and
persistence paid off! Happy holidays to you and your family!
Hello Josh,
Congrats!!!!!!!!!!!!!!!!!!!
Today you popped up on Yahoo news and The New York Post.
Way to go!!! You are an inspiration to people in today's times.
I wrote to you back in July. Your persistence paid off.
I am very Happy for you and your family.
Congratulations on you new job! You have inspired us to keep going. Thanks to
people like you, we have come to believe in the human spirit once again.
Glad to see some of us are NOT waiting for the government to bail us out. And
it’s been a long wait for you. Congratulations!
Enjoy your family time this holiday season with a heavy burden lifted. They are
lucky to have such a wonderful example of character and perseverance in you.
You may not see it for many years but they are learning a wonderful life lesson
from you.
God Bless.
Congratulations - I just read your Yahoo news piece. Persistence pays off!
Congratulations to you and your family. You never gave up and that is very
important to us right now. Your example proves to us that the American spirit is
not broken and will not be broken. If you can do it then anyone can, I also am
happy to see that there are strangers there that are willing to help out. Everyone
ignored you for the time that you stood alone, but with much perseverance you
found compassion and faith.
Congratulations and God Bless!
Joshua: Congratulations on getting a new job and persisting. Wondered if you
wanted to talk about it on WLPO Radio either live Friday...or
record something for use on Sunday? Thanks for your consideration. We're about
halfway between the Mississippi River and Chicago along I-80.
Greetings from the Philippines!
After reading your success story at Yahoo homepage I was teary eyed. I admire
your courage and great faith. God is working in your life. How I wish all the men
out there will have that courage that you possess to persevere for his family.
Lucky is your wife and kids to have somebody like you. Best wishes in your
endeavor. You are one wonderful creation. Happy Holidays! God bless!
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Joshua, I am so very delighted to read your story and I can't tell you how happy I
am for you and your family. You obviously never gave up, are very determined,
and you've done whatever you had to do to support your family. You should be
very proud of yourself. Best of all, you will all be all that much happier to be
together and in addition, you will inspire thousands of others to keep looking. Isn't
life amazing?
Congratulations, Joshua. Your originality and persistence paid off.
Congratulations on your patience and persistence. You are truly an inspiration to
so many people.
Congrats Joshua on your new job.
I read about you from a Taiwan's magazine.
Your credentials are great.
Even more inspiring is your perseverance.
Well done.
Such is the importance of not giving up!
I may have been persistent, but I could not have survived without the help and
support of my family and friends, Paloma and all the people who wrote to me with words
of encouragement, “Don’t give up!”
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Lesson Learned – Don’t Give Up!

•

It is important to keep your eyes on your goal and maintain your
determination to reach it.

•

It’s better to be creative and do something different rather than to give up
or keep doing the same thing which is not working.

•

It does not help to worry, panic or surrender. It helps to be creative and
constructive. It helps to reach out to people and communicate. It helps to
be optimistic and persistent. It helps to get help!

•

Finding a job is hard work, and as with any job, if you stop working at it,
you will not succeed.

•

There is no limit to what you can achieve if you do not give up—and
success will come even quicker and be that much sweeter if the people
around you, your family, friends and colleagues, do not give up on you
and themselves either. There is no place that patience and perseverance
cannot take you.

•

If you want to succeed, you have got to get used to the ninety-nine percent
perspiration and throw in the one percent inspiration whenever you can.

•

When you are unemployed, it is important to do what you have to do to
keep your spirits up. Whether it’s eating right, exercising regularly, taking
walks, meditating or praying, it’s important to do what your have to do to
stay centered, healthy and optimistic.

•

Don’t lose hope and don’t give up!
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Epilogue
It was a strange Wizard of Oz-like adventure—and like Dorothy, I was fortunate
enough to land and wake up in my own back yard.
I lost my job, pounded the pavement of Park Avenue with a sign board, was
forced to leave an Upper East Side luxury apartment, said good bye to my family, moved
into my sister’s basement, flew over the North Pole for an interview in Yokohama, found
a financial services job in Manhattan at the height of the financial crisis—and became a
source of inspiration to many people throughout the world.
However, many challenges remain to rebuild my life, and nothing will ever be the
same.
I would like to thank my in-laws for bailing us out when we fell deep into the
pit—and for hosting and supporting my wife and children for over a year. Not everyone
has the means—and not everyone who has the means has the will—to do all they have
done for us. Thank you from the bottom of my heart!
I would like to thank my father and brother for supporting me and my older
children during the summer in a New York City sublet, while I continued looking for a
job and conducting media interviews. Where would I be without you?
I would like to thank my sister and family for taking me in, providing me with
food and shelter and encouragement for three months while I lived in Larchmont. You
gave me the opportunity to get the job at Weiser and get back on my feet. How would I
have survived without you?
Thank you Paloma Bowland, career coach extraordinaire and business strategist,
for taking me on pro bono, giving me professional job-hunting tips and helping me
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realize and acknowledge both the uniqueness and transferability of my skills and
experience. You promised to help me find a job—and you kept your promise. You guided
me through a transformational experience which has already opened up so many doors—
and for which we will work hard to share with others.
I would especially like to thank the thousands of people from around the country
and around the world that called me and sent me encouraging emails during my time of
need. You helped renew my spirits every day.
Keep it coming!
I must also thank the many journalists who publicized my image and story. At
first, they wanted to help me find a job. Then, they helped share my inspirational story
with others who were not so fortunate, giving them a glimmer of hope.
Millions of people have lost their jobs in the past two years. My heart goes out to
each and every one of them. I don’t want them to go through what I went through. I know
how much it hurts.
What can I do or say to help?
Be creative!
Be open to change!
Get professional help!
Rewrite your resume!
Identify your brand and sell it!
Lower your expenses and save money!
Get your family on board!
Don’t give up!

